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from company officials with a view of 
some sort of a substitute plan which will 
reconcile the various interests of the 
business so that the I. U. B. can be re- 
moved from the realm of controversy. 
Many feel that this can be accomplished 
and that the I. U. B. will be an increas- 


ingly more important factor in the busi- 
ness. 


Later in the week William B. Calhoun, 
new chairman of the executive commit- 
tee; George B. Carter of Detroit, W. 
Eugene Harrington of Atlanta, and 
Thomas C. Moffatt of Newark came to 
town and all the men mentioned with 
W alter H. Bennett, secretary of the As- 
sociation, will meet at No. 1 Park Ave- 
nue with a sub-committee of the Na- 
tional Agency Committee on Acquisition 
Costs to give their views on the new 
expense loading program in the compen- 
sation business, and also to give their 
views on rating matters. 


been afflicted with infantile paralysis, 


i has had a half million issued on his life 
and the line was very quickly taken by 


the companies to which it was offered. 


The agent handling the case was Keith 
NEW MEN IN PRODUCTION BY JANUARY 1 
































Morgan of the Equitable Life Assur- 
ance Society’s agency at 50 East Forty- 
second street, New York. This agency 
is headed by H. H. Pennock. The in- 
surance was written at standard rates 
in about a dozen companies. 

In discussing the case with a repre- 
sentative of The Eastern Underwriter 
Mr. Morgan said that there are several 
interesting aspects in connection with 
the insurance. Governor Roosevelt is 


president of the Georgia Warm Springs 
Foundation which was formed after he 
made the springs famous by going there 
for treatment. The foundation is paying 
the premium for the insurance on the 
governor’s life as a business proposition 
because of the immense value his interest 
and activity is to the success of the un- 
dertaking. 

















This evidences the Penn Mutual’s faith in 
the early return of normal business. Our recruiting is 
well along, and the results already certify that this half a 
thousand new representatives will be on the firing line 


Non-Policy Writing Agents 


‘he open forum at the convention last 
week of the National Association start- 
ed when J. A. Giberson of Alton, III. 
began to ‘talk about non-policy writing 
agents. The subject had been discussed 
at one of*the group meetings and Mr. 
Giberson brought it into the open con- 
vention. He is decidedly against them. 
_ A. L. Jenkins of Richmond, Ind., pres- 
ident of the Indiana association, said that 
It cost his office $3.64 overhead on each 
Policy written and that to pay the full 
rokerage commission on small risks 
would mean a loss to the agency. Ac- 
cordingly, the custom was adopted of 
retaining all commissions on the first $10 


ot premiums produced by each broker 
or solicitor. 


Cases Are Insurable 

Mr. Morgan says that there are ap- 
proximately three-quarters of a million 
persons in this country suffering from 
paralysis and about half a million are 
poliomyelitis cases, popularly known as 
infantile paralysis. Several years ago 
Mr. Morgan visited the Warm Springs 
during a trip through the South and be- 
came so interested in what was being 
done there that he offered to prepare 
a booklet telling its story. He had been 
prominent in advertising work before 
taking up life insurance; had a wide 
reputation in that field for his writing 
and booklet work. and is the author of 
books on advertising. 

In connection with the preparation of 
the booklet Mr. Morgan came to know 
Governor Roosevelt as well as a number 
of other prominent persons who are in- 
terested in the springs. . 

Has A Bequest Plan 

Now Mr. Morgan has in preparation a 

plan for bequest insurance for the bene- 
(Continued on Page 6) 


at the beginning of the year. The voice of life insurance 
should be one of sane optimism, expressed in aggressive 
solicitation by Agents, under sales plans formulated by 
a Home Office staff that is unmoved by the current 
psychology of depression or by its present degree of fact. 
Depressions come and go. This one, clearly, is going. 


Branch Offices 


The branch office organizations of 
Some of the insurance companies were 
ptiecd as “chain store” systems by Al- 
_ Dodge of New York, and from the 
ggg of the comment at the meeting 
a company branch offices might find 

emselves attacked with all the fervor 


(Continued on Page 18) 
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Women and 


Children FIRST 


The \X/ E live up to the tradition, ‘Women and children 
first,” and so a young married man’s first thought is for 


family his wife and children. 


man Realizing that Time is his most valuable asset, and also 

that he has absolutely no control over the continuance of 
his years, he will welcome a sound method of guaranteeing the money 
value of his family. 


He has not yet had time to reach his maximum as an income producer, 
but his responsibilities are at a peak. His need is immediate. 


Fu rt he A His His problem, therefore, is to guarantee the greatest 
5 P measure of support to his family during the period when 
in fe ormation Problem they will need it most, and the deposit required for that 
purpose must be within the limit of his means. 
‘upon ae ee ) a 3 
His family will require a larger income for its maintenance while the 
a ip Yp hh ca tt on ° children are growing up, than after they are self-supporting. 


, And finally, if he reaches old age, he will need an income to augment 
fo t. h 1§ O fice his reduced earning capacity. 


The Family Income Policy applies the family man’s dollar in a way 
that yields the utmost toward the satisfactory solution of this problem. 


—Organized Service— 


THE KEANE-PATTERSON AGENCY 
MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 WEST THIRTY-FOURTH STREET, NEW YORK CITY TELEPHONE CHICKERING 2384 
LEYENDECKER BRANCH JOHN STREET BRANCH WHITE PLAINS BRANCH 
225 Broadway 60 John Street 226 Main Street 

Telephone: Barclay 3670 Telephone: John 4107 Telephone: White Plains 9086 
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‘The German Society For Insurance Science 
In Its New Home 


Growth and Wide Influence of This Unusual - Organization; 


Distinguished Place of Dr. Alfred Manes In 


Recently there became available to 
The Eastern Underwriter the two views 
of the new home of the German Society 
for Insurance Science shown on this 
page. The completion of the edifice was 
celebrated at the meetings of the Society 
on March 20-22 this year. The project 
for a permanent home for the Society 
was approved by the annual meeting in 
December, 1928. It was then decided to 
buy a building site in the Wilmersdorf 
section of Berlin and to erect a building 
to house the Society’s growing library 
and to provide space for the rapidly ex- 
panding work of the Society. Erich Ley- 
ser was the architect and the Friedrich 
Schalhorn Corporation the builder. 

The cornerstone was laid June 27, 1929 
and the building was ready for occu- 
pancy on February 10, 1930. The total 
cost was about 215,000 R. M., of which 
some 140,000 R. M. was paid in 1929 
from subscriptions and other funds cur- 
rent. There were 153 corporate subscrib- 
ers to the fund including insurance and 
reinsurance companies, governmental in- 
surance funds and associations of insur- 
ance employees and officials, and 28 in- 
dividual: subscribers. 

Founded in 1899 


The Society was founded in September 
28, 1899 with thirty-six corporate and 
180 individual members, and at its March, 
1930, meeting reported 488 corporate 
members and 1,286 individual members. 
The membership is scattered over thir- 
ty-nine countries; in fact 30% of the 
membership is in countries outside Ger- 
many. The South American countries, 
China, Japan, Mexico, as well as the 
United States and all the European 
states, are represented in the cosmopoli- 
tan group composing the members of 
this Society. 

The Society publishes a quarterly iour- 
nal, now in its thirtieth year. Some 
forty-seven special publications over the 
whole range of insurance science have 
also appeared over the Society’s imprint. 
The latest publication (No. 47) is Dr. 
Ida Meyer’s “Money Value of Human 
Life and Its Bearing Upon Insurance.” 
The Society also maintains a library of 
More than 25,000 volumes. About 200 
different insurance journals, in many 
languages, are received currently. Ab- 
stracts from these journals appear in 
Professor Manes’ international reviews 
of the insurance business in the quar- 
terly Zeitschrift. 

Society’s Four Sections 

_The Society is organized in four sec- 
tions: the law and economics section 
(Petersen and Zahn, Chairmen), with 
subsections for private and social insur- 
ance; the actuarial or mathematical sec- 
tion (Bortkiewicz, Chairman); the in- 
Surance medicine section (Florschutz, 
Chairman) ; and the insurance education 
Section (Oldenberg, Chairman). 

For the latter part of 1930 the Society 
has issued calls for the following meet- 
~ pa On October 15, the actuarial sec- 
— will meet at the Rheingold Wein- 
aus in Potsdamer Strasse to hear re- 
Ports on the work of the International 

engress of Actuaries, June, 1930, at 
nee, Members of the Berlin Ac- 
tend ociety have been invited to at- 
Medicine saan the insurance 
ciety’s h tion will meet at the So- 

ys home in Wilmersdorf to consider 


the problem of suicide in general and in 
its insurance aspects. The social insur- 
ance group (law and economics section) 
will discuss the new French social insur- 
ance law, and its bearing upon German 
social insurance, at a meeting on No- 
vember 11. The private insurance group 
of the law and economics section will 
have its meeting on November 22th to 
review certain proposed reforms in cor- 
poration law and their significance for 
private insurance. 


Important Meeting In December 


An important meeting of the whole 
Society will be held on December 13 to 


Insurance World 


Society and its current endeavors in be- 
half of insurance scholarship in Ger- 
many and in thirty-eight other countries. 
How the Society achieved its present 
position was succinctly stated by Rasp, 
and quoted by Dorn, the present Presi- 
dent of the Society :** “When I survey 
the learned societies in Germany and in 
other countries, I can discern hardly any 
Society, affected by the World War and 
the post-war period, that achieved such 
a vigorous growth and a renewed life 
so quickly as the German Society for 
Insurance Science. And that growth in 
world-wide service was due solely to one 
man,—Dr. Alfred Manes,—and to Manes’ 





Library of the German Society for Insurance Science in Berlin 


consider changes in German insurance 
supervisory law and practice. The re- 
cently issued fifty-five page pamphlet* 


containing suggestions for changes in ~ 


insurance supervisory methods is now in 
circulation, and its subject matter will 
undoubtedly be brought to the attention 
of the general meeting on December 13. 

These bare facts merely describe the 


vision, amiability, efficiency, scholarship 
and untiring industry.” 
Dr. Manes 

The Society was three years old when 
Manes, just past his twenty-fifth birth- 
day, became the general secretary. The 
young professor had begun to learn how 
to wear comfortably his dual distinction 
of doctor of jurisprudence and doctor of 





The new building of the German Seciety--for—Imsurance Science 





DR. ALFRED MANES 


philosophy. Equipped with specific learn- 
ing in the insurance sciences, conscious.of 
the contributions which had been made 
by his forebears—Behm, Wiegand, Heym, 
Masius, Schmidt, Wagner, and many 
others in Germany, France and Italy— 
he stood at the threshold of a career of 
teaching, editorial direction and consult- 
ing practice, which was to influence in- 
surance service in the far corners of the 
earth. Whoever has heard of coordinated 
insurance science and effective insurance 
scholarship over these past twenty-five 
years has heard of Manes. 

Manes was no scholar in the older, 
narrower sense of the word; nor did he 
adhere to the traditions of the provin- 
cials whose approach to life, work and 
study has been taken as a pattern of the 
typical German college professor. No; 
Manes was of the younger, restless, 
newer school,—‘“young Berlin”—anxious 
anxious to have a part in the world’s 
work; of the Berlin whom the provincials 
at first dreaded, disparaged (just a liftle), 
then respected and, in the end, loved. 

Manes had his urge to systematize in- 
surance knowledge; to identify truth; to 
cure, or at least remedy, insurance fac- 
tionalism: to promote amiability among 
isolated, hence contentious, adherents of 
different systems of insurance practice; 
to inspire the young with lofty aims for 
service in an institution with thirty-two 
centuries of history back of it. 

And now, after twenty-eight years, what 
do we find? That Manes had vision, 
but was not a visionary. Many teachers 
and practitioners the world over have de- 
veloped Manes’ point of view ,either by 
listening to his lectures at the Ttchnische 
Hochschule in Berlin, at the University, 
or in the Seminar, or through his writ- 
ings. Some of Manes’ doctrines are at 
work in the United States; Japan has 
made large use of them in public and 
private insurance; and South America 
has_ benefited. 

Value of Coordination 


Manes’ conception of a society for the. 
cultivation of the whole range of insur- 
ance science was unique. He_held that 
technicians in the business,—actuaries, 
statisticians, . lawyers, physicians and 
teachers—needed some means for promot- 
ing mutual understanding and for soften- 
ing the hardships of professionalistic iso- 
lation. These were hardships for the in- 
surance business as well as for the in- 
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dividual practitioner. One society, one 
journal, separate meetings during the year 


for each group, but at least one meeting 


a year for all the members would, he - 


thought, achieve the aim of catholicity, 
amiability and effectiveness which he 
sought. The existence of many profes- 
sional, independent societies within the 
business, he held, was prejudicial to the 
advancement of the technical interests of 
insurance as a whole. That the German 
idea of coordinated insurance science has 
worked out satisfactorily is shown by the 
organization of similar societies in the 
Scandinavian countries, in Austria and in 
Japan. The idea may spread to the 
United States some day, let us hope. 

So much for Manes’ vision. On the 
side of amiability, many insurance men 
remember his two visits to New York,— 
the first in 1903 and the second in 1927. 
Manes showed rare ability in building 
new friendships and strengthening old 
ones in this country during his last stay 
with us. If he had had the time, he 
would have been with us again when the 
International Law Association met in 
Briarcliff Manor recently. 

The 1927 visit was supposed to have 
been a_ vacation. It could hardly be 
called such, however. Manes’ day. consist- 
ed in visiting insurance officials; his 
evenings were spent in digesting. the “data 
he had gathered during the day.a:4 >. 

There are indications that Manes’ on- 
ception of insurance service, regardless 
of sciéntific instrumentality, ‘Will ¢fke 
hold. Furthermore, if an English wans- 
lation of the fifth edition of his “Ver- 
sicherungswesen”*** becomes available, 
Manes’ idéa on insurance instruction“will 
become accessible to the American” in- 
surance world. 


*Neumann’s Zeitschrift fiir Versicherungs- 
wesen, Berlin, September 10, 1930. 

**In: “Festgabe fiir Alfred Manes.” 
ciety. Berlin, 1927. (In honor of Manes’ 
twenty-fifth anniversary as General Manager of 
the Society.) 


***B. G. Teubner. Leipzig, 1930. Three vol- 


The So- 


umes. 





THE N. Y. U. FALL COURSE 





Three Sons of Prominent New York In- 
surance Men Enrolled; Course’s 
Ninth Year 

Sons of three men prominent in insur- 
ance circles in New York City are en- 
rolled in the Fall class of the life in- 
surance training course at New York 
University. They are: Gene Homans, 
golfer of note who is the son of Shep- 
pard Homans, well known Equitable So- 
ciety manager; Gene Hord, son of Eu- 
gene F, Hord, executive vice-president 
of the Fireman’s Fund Indemnity; and 
E. Barrington Sisley, son of Edward J. 
Sisley, general agent of the Travelers, 
who has headed the educational commit- 
tee of the Life Underwriters Association 
of New York City since the beginning 
of the training course. 

The life insurance training course be- 
gan its ninth year and twenty-seventh 
term on Monday, October 6. The en- 
rollment on the opening day, according 
to the recent announcement of James EI- 
ton Bragg, director of the course, was 
seventy-four, one short of the number 
which can be accommodated. 





ACQUIT AUSTRALIANS 


Federal Life Officers Were Charged 
With Attempt to Defraud 
Company 

The governing director, the secretary 
and one of the accountants of the Aus- 
tralian Federal Life & General Insur- 
ance Co. who were committed for trial 
in Sydney last July on a charge of con- 
spiracy to defraud have been acquitted. 
The judge ruled that the case for the 
Crown had not been made out against 
the accused. It was alleged by the pros- 
ecution that the governing director had 
drawn £9,368 ($46,840) during 
months, when the company was insolvent. 





sixteen. 


Bankers Approve 
Trust Statement 


ESTABLISHES CO-OPERATION 





Life Insurance Trust Statement Passed 
at American Bankers Meeting in 
Detroit and Cleveland 





The statement of life insurance-trust 
co-operation adopted early this year by 
the executive committee of the trust 
company division of the American Bank- 
ers Association and by the trust commit- 
tee of the National Association of Life 
Underwriters was formally approved by 
the bankers at recent meetings. It was 
passed by the committee on life insurance 
trusts of the trust company division of 
the American Bankers Association at De- 
troit and also by the trust company di- 
vision of the American Bankers Associa- 
tion at the Cleveland convention. 

The statement reads: 

“The way to build up an estate is to 
buy life insurance. After the payment of 
bare living expenses, the first item in the 
family budget should be for the payment 
of premiums. It is the only safe and 
sure way to create a capital fund capable 
in cash in case of death. 

“Every estate requires cash for the 
payment of debts and inheritance taxes. 
Life insurance will meet this need. 

“There are two principal methods of 
distributing life insurance proceeds: (1) 
through the optional settlements of the 
life insurance policies, (2) through a 
corporate trustee. Life underwriters 
realize the value and advantages of life 
insurance trusts and the trust officers 
likewise recognize the value and advan- 
tages of the optional settlements pro- 
vided in the life insurance policies. 

“The trust company is in the business 
of administering estates whether these 
are composed entirely of life insurance 
policies or include other assets. 

“The principal advantages of the life 
insurance trust for the administration of 





1851 





BERKSHIRE LIFE INSURANCE COMPANY is justly 
proud of its record for past year. {3 
The marked gain of insurance in force has resulted principally 
from the success and efforts of its loyal field force. 
New policy contracts—keeping pace with public demand. 

“ASK ANY BERKSHIRE AGENT.” 

BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 
PITTSFIELD, MASSACHUSETTS 


1930 








policy proceeds are that it provides a 
single and uniform plan for the manage- 
ment of the proceeds of policies in sev- 
eral different companies; it provides a 
convenient, experienced and impartial 
financial adviser for the family of the 
insured; it affords flexibility of manage- 
ment and may be used to meet unfore- 
seen emergencies and family misfortune. 

“The life underwriter and the trust 
officer should collaborate in advising the 
creation of insurance estates and the 
administration of the proceeds of the 
policies by trust companies when that is 
for the best interests of the insured and 
his family. Fees, commissions and other 
compensation resulting from anv busi- 
ness in which the life underwriter and 
trust officer may collaborate should pass 
to the person to whom they would ordi- 
narily belong in the regular course of 
business and neither shall expect or be 
entitled to a share in the financial return 
of the other.” 

Members of Committees 

The committee representing the trust 
companies in drawing up the plan was C. 
Alison Scully, vice-president Bank of 
Manhattan Trust, New York City, chair- 
man; Arthur H. Evans, vice-president 
Continental Illinois Bank and Trust, 
Chicago; Leslie G. McDouall, associate 
trust officer Fidelity Union Trust, New- 
ark, N. J.; C. C. Price, trust officer Bank- 
ers Trust, New York City; E. M. Mc- 
Mahon, second vice-president Chase Na- 
tional, New York City; Frank G. Sayre, 





A New 





During the past five years, The Guardian has 
experienced an increase of 93% in annual pro- 
duction of new paid-for business and a gain of 
85% in total insurance in force. 


We enter upon a new decade of service—our 
eighth—with confidence in the continuation of 
this speedy progress toward a Greater Guardian. 


1860—Seventy Years of Service—1930 _ 


THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


50 UNION SQUARE - - NEW YORK CITY 


Decade 








vice-president and trust officer Pennsyl- 
vania Company for Insurances on Lives 
and Granting Annuities, Philadelphia; 
Joseph W. White, trust officer Mercan- 
tile Commerce Bank and Trust, St. 
Louis. The underwriters’ committee was 
as follows: Franklin W. Ganse, John 
Hancock Mutual Life, Boston, chairman; 
A. Rushton Allen, Union Central, Phila- 
delphia; Norris Bokum, Massachusetts 
Mutual, Chicago; H. T. Burnett, Reliance 
Life, Pittsburgh; Homer G. Hewett, 
Northwestern National, Houston, Tex.; 
Arthur S. Holman, Travelers, San Fran- 
cisco; Graham C. Wells, Provident Mu- 
tual, New York City. 





GROUP FOR BANK EMPLOYES 





Bank of United States Employes Cov- 
ered by John Hancock Mutual 
Life Contract ~ 

A comprehensive group life policy has 
been written covering the lives of ap- 
proximately 2,000 employes of the Bank 
of United States, the main office of 
which is at No. 535 Fifth avenue, New 
York City. The bank has fifty-four 
branches. 

The plan, which is co-operative, was 
placed by Elmer G. Leterman, vice-' 
president of Stebbins, Leterman & Gates, 
through. the Harry Gardiner agency of 
the John Hancock Mutual Life. Cov- 
erage ranges in amounts from $1,000 to 
$10,000 and disability protection is in- 
cluded. 

The Bank of United States group 
plan went into effect October 1, and the 
value of the coverage was almost imme- 
diately demonstrated, for an employe of 
the bank died the first week in Octo- 
ber. The company received notification 
of the death October 6, and a check was 
in the hands of the beneficiary the fol- 
lowing morning. 





HOWARD M. FAWLEY DEAD 





Unit Manager at Clarksburg, W. Va, of 
Thomas B. Sweeney Agency of Equit- 
able Life Assurance Society 

Howard M. Fawley, unit manager at 
Clarksburg, W. Va., of the Equitable 
Life Assurance Society, was killed re- 
cently in an automobile accident. At the 
time of his death Mr. Fawley was forty- 
two years old, and one of the leading 
agents in the South, having paid for 
more than $600,000 for the first nine 
months ‘of 1930, in addition to being head 
of the largest Equitable unit in the South. 
Manager Thomas B. Sweeney of the 
Equitable at Wheeling, W. Va., said that 
Mr. Fawley was a most valuable asso 
ciate, a fine insurance man, a splen lid 
fellow. He leaves a widow and five lit 
tle children, fortunately well provide 
for financially. He had a host of policy: , 
holders throughout the state, many, ° 
them personal friends whose acquaint: 
ance he had made through the initial i 
surance contact. 





CONSOLIDATE AGENCIES 

No successor to Pelham Blackford a 
one of the two home office general agents 
of the Life Insurance Co. of Virgin 
will be named. Instead the agency 
being merged with the other a 
agency in charge of Charles (. 13" 
Mr. Blackford died recently after being 
in the service of the company for twer 
ty-three years. Mr. Hall has been ge? 


eral agent for several years. having are 

ceeded the late Arthur P. Wilmer. 1 

was previously with the. sales forces 0 
_the Aetna Life in Richmond. 
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N. Y. Association Hears 
Stevenson and Young 


1000 ATTEND OPENING DINNER 


Leon Gilbert Simon, New President, Is 
Given Ovation; Speakers Give Im- 
portant Sales Tips 





Two speakers who had something sub- 
stantial to say and moreover who knew 
how to say it effectively helped usher 
in auspiciously the 1930-31 season of the 
Life Underwriters’ Association of New 
York City at the dinner meeting held 
Tuesday at the Hotel Astor. An audi- 
ence of 1,000, the largest on record at 
a regular association monthly dinner, 
listened’ intently to the addresses of 
Vash Young, an agent of the Equitable 
Society, and John A. Stevenson, home 
office general agent of the Penn Mutual, 
and to the songs rendered by the Roxy 
Male Quartette. 

The new president, Leon Gilbert Si- 
mon, was given an ovation when he 
opened the meeting. He remarked that 
it was rather easy to follow on the well- 
paved road laid out by his distinguished 
predecessors and said that he felt espe- 
cially fortunate to be the “immediate 
beneficiary” of the McNamara adminis- 
tration. Mr. Simon introduced the new 
officers and called on two committee 
chairmen for reports. Frank J. Mulligan, 
head of the advertising committee, said 
that already results from the advertis- 
ing campaign had begun to come in al- 
though no immediate results had been 
anticipated. Theodore M. Riehle, head of 
the membership committee, reported that 
the association now has a paid member- 
ship of 1,653. He urged each member 
to try to enlist one new member within 
a week’s time. 


Sound Sales Philosophy 
_ A lot of sound sales philosophy was 
incorporated in the address of Vash 


Young, whose subject was “A Fortune 
to Share.” Mr. Young told how eight 


years ago he came into a fortune. At 
that time his former self passed on and 
he entered business with a new inheri- 
tance, composed mostly of good reso- 
lutions and courage. Most of the bad 
traits that had hindered his progress 
in the past, which he described as self- 
ishness, indecision, inactivity, irritability 
and envy, were laid on the shelf and a 
new set of principles incorporated, prin- 
ciples which laid the foundation of his 
success in life insurance selling. 


Mr. Young brought out important sales 
points in his talk. He urged his listen- 
ers to adopt a sane state of mind when 
starting out in the morning; to forget 
personal troubles and concentrate their 
thoughts on that day’s business. “Leave 
cares at home,” he said, “if you want to 
be of any service in the business world.” 
He referred to an article he had written 
for “Printers’ Ink” entitled “Reverse 
English,” and said that if most people 
were ordered to do the things they do 
foolishly every day they would instantly 
rebel. He told the agents to exercise 
tolerance in their daily lives; to spend 
the large part of the business day in 
clients’ offices and not in their own, and 
to think more of their prospects’ needs. 

John A. Stevenson was introduced as 
the man who in addition to his general 
agency duties of 1930 had found time 
to write $3,000,000 of personal produc- 
tion. He remarked that in eleven years 
of listening to life insurance addresses 
he had never heard a better one than 
Vash Young’s. 


The Greatest Business in the World 


Many reasons were cited by Mr. Ste- 
venson as to why life insurance selling, 
in his opinion, is the greatest business 
in the world. There are no age limits; 
the older and experienced man is always 
needed. A man can “write his own ticket 
to wherever he wants to go”; he gets 
what he earns and usually earns what he 
gets. There is little or no jealousy among 
agents; they respect and appreciate the 
successful life underwriter. Moreover, 
life insurance is marketable at all times, 


an important consideration, he said, in 
these days of constant turnover of other 
products. It increases in value with the 
years in contrast to the steady deprecia- 
tion of most other commodities. Also, 
it guarantees a hundred cents on the 
dollar and makes absolutely certain a 
man’s objective. 

Mr. Stevenson closed by advising the 
agents to follow the course which was 
partly responsible for the great power 
of Napoleon—using concentration in ac- 
tion. He urged them to live life insur- 
ance, act life insurance and, finally, to 
keep moving. 





PHILADELPHIA ASS’N MEETING 


L. G. Saunders Speaker at First Gath- 
ering of Season With Record 
Attendance 
The Philadelphia Association of Life 
Underwriters began its 1930-31 season 
with a dinner meeting at the Manufac- 
turers’ Club Tuesday night with the 
largest attendance in its history. The 
program of the association for this year 
calls for six talks on the various phases 


of making the sale by members of the 
local association. 

L. G. Saunders, agency supervisor of 
the John A. Stevenson Agency of the 
Penn Mutual, was the first of the six. 
His subject was “Planning Your Work.” 

A bright picture of the United States 
and its prospects was painted by A. C. 
Pearson, chairman of the board of the 
United Business Publishers. To Mr. 
Pearson was allotted the difficult sub- 
ject of “Present Conditions and the Out- 
look.” He said that conditions in the 
United States are intertwined with the 
rest of the world. That America is the 
big credit nation and that political and 
business conditions in the rest of the 
world affect us. And, he said, but for 
the difficulties abroad, the United States 
most likely would be back to normal 
today. 


Provident Mutual’s 
New Income Policy 


LAUNCHED WITH AD CAMPAIGN 





Retirement Income on $10,000 Basis Pro- 
vides Life Income of $100 to Insured 
at Maturity 





The Provident Mutual Life launched a 
new retirement income policy this week 
with a campaign of advertising in a 
string of periodicals of national circu- 
lation. The new contract on a $10,000 
basis. provides a life income of $100 a 
month to the insured at maturity ages 
60 or 65, with a minimum of 100 pay- 
ments guaranteed. Prior to maturity, a 


lump sum of $10,000 (somewhat more as 
the maturity date is approached) be- 
comes payable as a death benefit to the 
beneficiary with the usual options avail- 
able for her use. If the insured does 
not desire to take the income at matur- 
ity he may take instead a single cash 
sum—$12,800 for the contract maturing 
at 65 and $14,400 for the one maturing 
at 60. 

Regular disability and accidental death 
benefits may be added with an interest- 
ing additional disability feature covering 
the period from 60 to 65 in the con- 
tract maturing at 65. 


If the insured’s wife is living when 
the policy matures, he may elect a some- 
what smaller monthly income payable as 
long as either shall live (100 payments 
guaranteed) and reduced by one-third 
after the guaranteed period if the in- 
sured should die and be survived by his 
wife. 

The contract will be issued initially 
on a minimum of $5,000 per policy—$50 
a month. However, if a policyholder al- 
ready has this minimum under the pro- 
vidor policy, he may increase his pro- 
vidor protection in policy units of not 
less than $2,500. 
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GOOD SHIP ENTERPRISE—WON— 


WHY? 


Because— 
1. It thought success— 
2. It’s lines were right— 
3. It’s Captain knew “his ropes”— 


- The full time men of this Agency are 


leading any previous year— 


Because— 


(a) 


WHY? 


They adjust their thinking to present 


conditions— 


(b) 
(c) 


Their method of presentation appeals— 
Their leadership is based on practical 


and successful experience— 


J. ELLIOTT HALL AGENCY 


Penn Mutual Life Insurance Company 
50 Church Street 


New York 
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Union Central Makes 
Changes in South 


VETERAN MANAGERS_~ RETIRE 





Emmet C. Wier Takes Helm at Bir- 
mingham; Retirement of E. H. An- 
drews and Van C. Cavett Announced 





Superintendent of Agencies Jerome 
Clark of the Union Central Life has 
made known the appointment of Emmet 
C. Wier as manager at Birmingham, Ala., 
to succeed E. H. Andrews who has re- 
tired after more than thirty-four years 
with the company, during 
which period he developed one of the 
Union Central’s largest and strongest 
southern agencies. 

The partnership of Van C. Cavett and 
Mr. Wier at Memphis which has brought 
that agency rapidly to the fore as one 
of the most aggressive in the company 
during the last four years, has been dis- 
solved. Mr. Cavett, who is Mr. Wier’s 
uncle, has announced his retirement from 
activities after more than twenty years 
of service with the company. No suc- 
cessor has been named yet. a 

Mr. Wier’s appointment at Birming- 
ham brings to that agency one of the 
most capable men in the company. The 
change to Birmingham is something in 
the nature of a homecoming, for Ala- 
bama is his native state and has always 
been dear to him. The success story 
of the small town boy who goes to the 
city and makes good is a favorite one 
among most Americans but one seldom 
hears of the small town boy who goes 
to the city, makes good, and then re- 
turns to make good in his old home, but 
that is Mr. Wier’s story. 


Mr. Wier’s Career 


He was born at Dancy, Ala., where he 
lived until six years of age when his 
parents moved to Columbus, Miss., to 
put their children in school. He entered 
the life insurance business in 1913 with 
the Union Central as cashier for his 
grandfather, E. D. Cavett, then general 
agent for the company at Macon, Miss. 
In 1914 he became supervisor of agents 
for Mr. Andrews in the Birmingham 
agency, and a year later became cashier 
and office manager for the Penn Mu- 
tual in Jackson, Miss., holding this lat- 
ter position for two years. 

In January, 1917, Wier went to New 
York to become cashier and office man- 
ager for the Travelers. Commissioned 
a second lieutenant in the infantry dur- 
ing the war, he saw service in France 
from July until the Armistice and was 
with the American Army of Occupation 
in Germany until May, 1919, when he 
returned to New York. 

Re-entering life insurance immediately 
on his discharge from the Army, he be- 
came manager of the life department of 
one of the Travelers branch offices in 
New York. In 1921 he came to the C. B. 
Knight Union Central Agency as super- 
visor, held this position for two years, 
and in 1923 embarked on a successful 
career of personal production and con- 
tinued in this work until 1926.. The 
South called again, and he resigned his 
work in New York to form the partner- 
ship of Cavett & Wier, with his uncle 
at Tupelo, Miss. This agency was moved 
to Memphis May 1, 1927. In the four 
vears since Mr. Wier’s appointment 
there, the business of the agency has 
been nearly trebled and the personnel re- 
markably developed and enlarged. The 
agency is now in the $4,000,000 class. 


of service 





P. W. EAMES’ NEW OFFICES 

Prescott W. Eames, the new general 
agent of the Aetna Life in Spokane, 
Wash., has taken charge of the com- 
pany’s offices in the Hutton Building. 
Mr. Eames’ territory embraces eastern 
Washington, northern Idaho and all of 
Montana, the largest agency of the com- 
pany in the amount of territory covered. 


OAKLAND GENERAL AGENT 

E. G. Randall has been appointed gen- 
eral agent for the Atlantic Life of Rich- 
mond at Oakland, Cal. Native of Sigour- 
ney, Iowa, his first experience in the 
life insurance business was with the 
Des Moines agency of the Equitable of 
New York. He soon became assistant 
state manager under Roy H. Heartman, 
now manager for the Union Central at 
Los Angeles. Later he moved to Cali- 
fornia, joining the forces of the Lincoln 
National Life and becoming manager of 
its office at Long Beach. From this 
connection he came with the Atlantic. 





PEREZ HUFF’S DAUGHTER WED 
Miss Emily A. Huff, daughter of Mr. 
and Mrs. Perez F. Huff, was married 
last week at the Ritz-Carlton Hotel, 
New York, to Alan L. Harris. Owing 
to the death last April of the bride’s 
sister, Louise, the wedding was small. 





LINCOLN NATIONAL GAINS 
Lincoln National Life’s insurance in 
force as of September 30, was $881,250,- 
168 with a total number of policies of 
286,017. The paid business for 1930 up 
to October 1 was $184,999,854, a gain of 
$35,774,594 over the year to date 1929. 


Roosevelt Insured 
(Continued from Page 1) 


fit of the Warm Springs Foundation 
which he is willing to furnish to any 
agent who is interested. Mr. Morgan 
would also be glad to give information 
about the Warm Springs to anyone who 
might want it for the benefit of those 
afflicted with this disease. 


It will be news to many that a per- 
son having infantile paralysis is an in- 
surable risk. The disease is non-progres- 
sive and does not affect longevity. It 
responds to treatment. Governor Roo- 
sevelt has grown steadily better since 
he was afflicted in 1921. He has, it is 
said, been one of New York’s most ac- 
tive governors in years. He is a man 
of tremendous energy and the medical 
examiners who examined him found that 
he had the body of an athlete. Governor 
Roosevelt has only a small amount of 
personal life insurance taken out before 
his disability. 

Mr. Morgan is much interested in 
spreading information about the excellent 
work being done at Warm Springs to- 
ward restoring persons afflicted with this 
disease to health and making them eco- 
nomically productive. 


TO ENTER VIRGINIA 

G. A. Martin, vice-president of the 
Continental Life of Wilmington, Del, 
spent a day or two in Richmond, Va, 
last week in connection with plans of 
the company to enter that state. For- 
merly with the Travelers, Mr. Martin 
attended the October luncheon-meeting 
of the Richmond Association of Life 
Underwriters while in Richmond as the 
guest of W. Wicher Keen, manager of 
the life and accident department of the 
Travelers branch office at Richmond. 





NEW DIVIDEND OPTION 

The Equitable Life of Iowa has re- 
cently put a new dividend option into op- 
eration that permits dividends earned on 
a policy to be applied automatically to 
the purchase of an additional policy on 
the same plan as the original contract. 
This new dividend option supplements 
existing Equitable of Iowa options very 
nicely, and is proving to be popular with 
both the agents of the company and the 
insurance buying public. 





MADE ASSISTANT MANAGER 

The Colonial Life of Jersey City has 
announced the promotion of August Sie- 
gel to assistant manager of the Orange, 
N. J., district of the company. 
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An unusually keen diagnosis of office 

management from the point of view of 

res the life insurance executive was given 
LORS by Franklin B. Mead, executive vice- 


; a president of the Lincoln National Life, 
y an in his address before the seventh an- 
toil nual meeting of the Life Office Manage- 
ene ment Association at the Edgewater 
very Beach Hotel in Chicago last Saturday. 
will Mr. Mead feels that life insurance man- 
1 the agement in general has been and is de- 


fective in building up competent staffs 
and in the selection of means of build- 
ing up such staffs. 

.R The speaker did not mince words. He 
said that office management has been 
more than desultory and haphazard. 
Major executives are too prone to per- 
mit a wide gap to exist between them- 
selves and the junior officers who should 
logically succeed them, and in turn, these 
junior officers permit too large a gap 
between themselves and the department 
heads who should succeed them. As a 
consequence, continued Mr. Mead, they 
have found it necessary to engage in the 
dangerous practice of calling in from 
other fields men to meet their present 
necessities for executive officers. The 
chances of a successful selection in this 
manner, he said, are too remote to rec- 
ognize it as a practice. 


Mr. Mead’s address, in part, follows: 


Education of the Executive 

In the first place, the education of 
the executive should be as broad as pos- 
sible. When I say education, I mean 
the formal education of school and col- 
lege and subsequent self-education. It is 
true that some of the best educated peo- 
ple that we have from our present and 
other points of view are those who have 
been limited to but little education in 
school or college, yet all are improved 
by a properly conducted external edu- 
cation. To most of us, however, aca- 
demic education is essential. 

The time is goming when most success- 
ful executives-and most successful man- 
agement experts in life insurance will 
have a technical education, not only in 
actuarial science, which comprehends the 
underlying principles of life insurance, 
ut a technical education in manage- 
ment principles. However, before en- 
tering upon such technical education, the 
education of the executive or manage- 
ment expert should be as broad as pos- 
sible. This develops creative thought to 
the highest extent and creative thought 
IS necessary for substantial success. 

The Harvard School of Business Ad- 
ministration points out very clearly that 
it does not desire candidates for admis- 
Sion to that institution to devote any 
time in undergraduate work to any spe- 
cial subject relating to business admin- 
istration, other than to get as fine a 
training as is possible in the great sub- 
Ject of economics. There is no reason 
why the executive or the actuary or the 
Management expert should not have as 

toad a training before entering upon his 

Own particular technical training as the 
lawyer or the doctor or, more recently, 
the engineer. Actuaries and actuaria' 

odies are frequently criticized for nar- 

Towness of outlook and lack of person- 
ality and this is largely due to incom- 
Dlete training and too early specializa- 
“ey which, in mathematics and its al- 

subjects, tends to dwarf personality. 
Business Criticized for Inertia 


Question has occasionally arisen as to 
€ cause of a certain inertia and lack 
of constructive initiative quite occasion- 
ally observed in the life insurance busi- 
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ness. There is, of course, a certain nat- 
ural inertia in the life insurance busi- 
ness owing to an innate stability almost 
peculiar to it, resulting in part from the 
fact that the consummation of a life in- 
surance contract is not a single trans- 
action as in commercial and other simi- 


lar fields, but it is a series of transac- 
tions which are repeated from year to 
year. 


Consequently there does not necessa- 
rily have to be the struggle for existence 
that applies to other fields, and man- 
agement in general is not at all times 
on its highest metal. The idea of mu- 
tuality, too, may have something to do 
with this inertia and lack of initiative, 
and it is quite probable that this idea 
has been stressed too much both in mu- 
tual and stock companies. As compe- 
tition continues to increase, the abnormal 
stressing of mutuality will decline. This 
inertia and lack of initiative will also be 
reduced by an increased application of 
the broader principles of scientific man- 
agement in life insurance organizations. 

I am not here holding any brief for the 
stock or mutual control of management 
but I do mean to criticize either of these 
two types of control when they are per- 
mitted to influence the conduct of the 
business contrary to the fundamental 
principles of management. 


Business and Companies Facing Serious 


Problems Today 


The life insurance business today and 
the life insurance companies are facing 
more serious problems than they have 
been confronted with in many decades, 
due not only to present conditions but to 
the fact that they are entering upon 
a new era in which, in reality, they are 
facing keen competition for the first 
time. Life insurance management in 
general has been and is defective in 
building up competent staffs and the se- 
lection of the means of building up such 
staffs. 

The work has been more than desul- 
tory and haphazard. Even granting that 
the companies have been fortunate in 
securing, or perhaps having, good man- 
aging executives, these major executives 
have not devoted their thought to the 
building up of complete staffs so there 
is no break in the chain of ability be- 
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Planned Selling 


The Company’s fall campaign is in line 
with up-to-date selling methods and leads 
inevitably to a well planned solution of the 


prospect’s problem. 


A variety of introductory letters offers a 
choice of approaches and corresponding sales 
plans developed by successful salesmen insure 


an effective follow-up. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 


Over a Billion in Force 





tween themselves and the lowest clerk. 
For instance, they are too prone to per- 
mit a wide gap to exist between them- 
selves and the junior officers who should 
logically succeed them and, in turn, too 
large a gap between the junior executives 
and the department heads who should 
succeed them. As a consequence they 
have found it necessary to engage in the 
dangerous practice of calling in from 


other fields men to meet their present . 


necessities for executive officers. Occa- 
sionally this may be highly successful 
but the chances of a successful selection 
in this manner are too remote to recog- 
nize it as a practice. 

Too frequently in the life insurance 
business and in other businesses the 
chief executive or the major executives 
are prone to sacrifice for present finan- 
cial gain the necessity of building up an 
organization for the future. It is the 
too frequent practice of major executives 
and those down the line, to use a very 
homely term, to hog decisions and re- 
sponsibilities rather than delegate these 
to those just beneath them, by which 
course may only be attained the best 
management and the best development 
in the line below. 


Prevalent Dangers 


Quite often we find clever, original or- 
ganizers of companies failing to build up 
staffs to continue their work so well 
begun. When they pass on the vital life 
of the companies is extinguished. There 
is also the danger of the executive get- 
ting soft and self-satisfied so that the 
work is not pushed forward in a crea- 
tive and aggressive manner. 

There is also the danger of any par- 
ticular type of executive surrounding 
himself with too many of the same type. 
The lawyer surrounds himself with law- 
yers; the investment man with invest- 
ment men; the agency man with agency 
men; and the actuary with actuaries. 
The life insurance organization should 
present a perfect balance of all types 
and, in addition, be permeated with 
young men with technical training in in- 
surance who give promise of high de- 
velopment in a variety of specialized 
fields. The discriminating executive is 
surrounded, as advisers and administra- 
tors, with men highly capable in the gen- 
eral administrative field, in the actuarial, 
in the legal, in the investment, and in 
the management and accounting fields. 

Another enemy to successful man- 
agement is bureaucracy. A subtle one 
it is, for it usually creeps on gradually 
and unawares, like high blood pressure 
in our bodily organization. In fact, bu- 
reaucracy may be properly called the ar- 
terio-sclerosis of management. The 
management in an institution which has 
arrived often loses its aggressiveness, as 
just intimated, and begins to run in 
grooves. Then,. too, the staff may have 
become permeated with technicians with- 
out creative thought who run their de- 
partments in grooves or who are per- 
mitted to run them without due consid- 
eration of the welfare of the company 
as a whole. They continue to do things 
in a certain way because they have al- 
ways been done that way in the past. 
A certain amount of bureaucracy exists 
in practically all organizations and the 
executive must be continually on the 
lookout for it and eliminate it the mo- 
ment it is recognized.. The only way 
that this can be handled successfully is 
to keep it constantly in mind: 


The “One-Man Company” 


Too frequently we observe, in the life 
insurance business as well as in other 
businesses, that living corpse, the “one- 
man company.” Such a company shows 
fictitious current profits, a portion of 
which should properly be devoted to 
building up an organization, i. e., “plowed 
back,” to use a newly coined financial 
term, in the building up of a well bal- 
anced staff which will pay big dividends 
in future years. The situation here is 
just the same as that of a railway com- 
pany which devotes none of its current 


(Continued on Page 10) 
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L. G. Simon’s Speaking Trip 


Leon Gilbert Simon, special agent of 
the Equitable Life Assurance Society, 
and president of the Life Underwriters’ 
Association of New York, is in demand 
as a speaker. He made a number of 
trips out of New York recently attend- 
ing different conventions and sales con- 
gresses. Because of the inroads on his 
time which the trips have made he has 
decided to make the Chicago sales con- 
gress his last speaking date for the cal- 
endar year of 1930 

On September 16 he conducted an open 
forum for the members of the Quarter 
Million Club of the Equitable Life at 
French Lick, Ind. There were about 
1,000 qualified delegates in attendance. 
This included all the licensed agents of 
the Equitable throughout the country 
who paid for more than a quarter mil- 
lion of business. Incidentally, because 
of his large production in 1929 he was 
elected president of this Quarter Million 
Club at French Lick. 

From there Mr. Simon went to To- 
ronto and as chairman of the Program 
Committee was kept. pretty much on the 
go. He also attended the session of 
the Million Dollar Round Table. 

He had a previous engagement to 


speak before the Ford Agency of the 
Equitable in Atlantic City on Saturday, 
September 27, which was the following 
day; and in order to make connections 
it was necessary for him to fly to Atlan- 
tic City. Although he arrived an hour 
late he got there in time to be rushed to 
the platform and deliver his talk. Inci- 
dentally, this air trip gave him a total of 
127 hours of flying since he first took 
up this sport and he expects within the 
next year to receive a pilot’s license. 

On October 4 he spoke at Peoria, Ill. 
On October 23 he is going to speak on 
“Business Insurance” at Buffalo before 
the Buffalo Life Underwriters’ Associa- 
tion and again will hold an open forum 
answering the various questions on this 
subject that will be presented at that 
time. 

On November 6 he is appearing at the 
Chicago Sales Congress and the subject 
will be “Life Insurance In Its Relation 
To Business.” 

Since the first of the year he has been 
on speaking trips which have carried him 
as far south as Tampa, Fla.; as far 
north as Toronto and Hamilton, Ont.; 
as far east as Prouts Neck, Me., and as 
far west as Minneapolis, Minn. 








OFFER ASSOCIATE MEMBERSHIPS 





Unlicensed Life Insurance Persons May 
Join New York Association; All 
Privileges Except Voting 
A special campaign is being inaugurat- 
ed by Theodore M. Riehle, chairman of 
the membership committee of the Life 
Underwriters’ Association of New York 
City, to align with the association a large 
number of associate members. It is not 
generally known that the by-laws of the 
association permit persons who are con- 
nected in any capacity with life compa- 
nies and agencies doing business in New 
York state but who are not eligible for 
active membership (meaning they do not 
hold a license) may be elected to asso- 
ciate membership. Such members have 
every privilege except the right to vote. 

The annual dues for associate member- 
ship, which includes a subscription to 
the National Association’s “Life Associa- 
tion News” and the City Association’s 
“Bulletin,” are $5. Those who are in- 
terested can obtain additional informa- 
tion from Theodore M. Riehle, No. 225 
West 3th Street, or from William C. 
Bawden, executive manager, No. 149 

Broadway. 





EQUITABLE LOANS INCREASE 





Company’s September Loans Were 
Heaviest of Any Month This Year; 
Wide Distribution 

Confidence in the stability of the coun- 
try’s real estate as an investment field 
for life insurance funds was expressed 
in the approval last month of $10,343,000 
of mortgage loans by the Equitable So- 
ciety. President Thomas I Parkinson 
pointed out, in his statement, that the 
September loans were the heaviest of 
any month this year and more than dou- 
ble those for August. 

The loans, 1,880 in number, were dis- 
tributed in 292 cities and forty-one states 
and provided housing facilities for 1,646 
families. Residence and farm properties 
absorbed the bulk of the funds allotted 
by the Equitable’s real estate depart- 
ment. The company’s mortgage loans 
during the first nine months of 1930 total 
$67,988,037 and are spread over 12,118 in- 
dividual grants in 312 cities and forty- 
four states. 





A. G. JOSEPH AGENCY HONORED 

The A. G. Joseph agency of the Home 
Life of New York was given a dinner 
a short time ago at the Roosevelt Hotel 
in New York City by the officers of the 
company. This agency, which is located 
in Manhattan, was the leading agency 
in the company’s. summer campaign for 
new business. 


SEPTEMBER SHOWED GAINS 
Life 


Presidents’ Association Figures 
Show Decline Less Compared to 
Last Year 


New life insurance production in Sep- 
tember was relatively better than in Au- 
gust. New purchases in September de- 
clined only 1.2% as compared with Sep- 
tember of last year. In August the pro- 
duction was 8.7% below that of August, 
1929. The total volume of new business 
for the first nine months of this year 
is still a little ahead of the 1929 aggre- 
gate for the same period. The increase 
for the first three-quarters of the year 
is two-tenths of 1%. Expressed in vol- 
ume, this means that $16,000,000 more 
new life insurance has been bought thus 
far this year than last year. 

For the first three-quarters of this 
year group insurance (covering employes 
and generally paid for jointly by employ- 
er and employe) is 2.1% ahead of last 
year; ordinary insurance is five one- 
hundredths of 1% ahead and industrial 
insurance is two-tenths of 1% less than 
last year. 

These facts are shown by a compila- 
tion by the Association of Life Insurance 
Presidents. 





GETS LEAVE TO APPEAL 


The Court of Appeals, New York, has 
granted the application made by the as- 
sured for leave to appeal to that court 
in the action brought by Joseph Schwartz 
to compel the Equitable Life Assurance 
Society to reinstate three life insurance 
policies. 





MAY SELL COMPANY 

White L. Moss, president of the Ken- 
tucky Life & Accident, Louisville, has 
mailed a notice to stockholders stating 
that it had been decided to call a meet- 
ing of the company to consider a plan 
for its sale to Dinwiddie Lampton, pres- 
ident of the American Life & Accident. 





HONOR C. H. JONES 


Carroll H. Jones, South Carolina man- 
ager for the Fidelity Mutual Life with 
headquarters at Columbia, recently com- 
pleted thirty years of continuous service 
with the company. Walter LeMar ‘Fal- 
bot, president; Frank H. Sykes, vice- 
president and manager of agencies, and 
Russell Sykes, comptroller of the com- 
pany, went to Columbia to participate 
in the celebration marked by a dinner 
at the Forest Lake Club. Mr. Jones 
is originally from Virginia. 


More Intelligent 
Prospecting Needed 


PICKING THOSE WHO CAN BUY 





James A. Fulton, President, Home Life 
of New York, Addresses 
Newark Association 





More intelligent prospecting is re- 


quired under present conditions to main- 
tain volume of production James A. Ful- 
ton, president of the Home Life of New 
York, told the members of the Newark 
Association of Life Underwriters at a 
luncheon of the organization this week. 
People in certain lines of business are 
not at this time good prospects. Among 
these are people in the so-called “luxury” 
businesses. But a large proportion of 
the people have fixed incomes especially 
in urban centers and these are now in a 


position to spend more for life insurance 
than during the inflation period because 
all classes are spending less on luxuries 
and living costs have been reduced. 

Preceding the speaker, a general busi- 
ness meeting was held at which it was 
announced that the members of the as- 
sociation had voted to change the name 
from the Newark Life Underwriters’ As- 
sociation to the Life Underwriters’ As- 
sociation of Northern New Jersey. Pres- 
ident Charles J. Schmitz appointed Fred 
Lieberich, Jr., manager for the Jefferson 
Standard Life in northern New Jersey, 
as chairman of the membership com- 
mittee. 

Continuing, Mr. Fulton said: “I doubt 
that there are many life insurance men 
who could not keep busy for a long 
while to come, working exclusively on 
people with stabilized incomes who have 
been affected little, if any, by present 
conditions. There have been few whole- 
sale reductions in salaries. The vast ma- 
jority of people, especially in the urban 
communities, are salaried people. Most 
of them are still working—still in receipt 
of substantially the same incomes, and 
barring the psychological factor, still in 
a position to buy additional life insur- 
ance. As a practical matter, they are, 
in many instances, in a better position. 


Decrease in Cost of Living 


“Two things have happened. First— 
there has been a steady, although not 
radical decrease in the cost of living. 
This decrease in the cost of living as it 
affects people with stabilized incomes, 
frees a greater margin of that income 
with which to do other things. Second— 
there has been a marked tendency in the 
past year to liquidate indebtedness and 
catch up on previous commitments. Peo- 
ple who had bought all sorts of things, 
many times unnecessary things, on the 
instalment plan, have been paying off 
their instalments and have been chary 
about making additional commitments. 

“As a consequence, many people are 
coming to the end of their instalment 
paying period and the income which has 
been going into the liquidation of their 
indebtedness can now be turned to the 
more adequate protection of their family. 
There has been a distinct change in the 
attitude of the whole American people. 
For the last ten or twelve years the 
whole tendency has been to ‘keep up 
with the Joneses.’ A new automobile 
this year because the neighbors had a 
new automobile—a new fur coat because 
every one else had new fur coats. To- 
day the attitude is radically different.” 





E.S. FRENCH ON COMPANY BOARD 

Edward S. French, president of Boston 
& Maine R. R., has been elected a mem- 
ber of the board of the National Life 
of Vermont to succeed the late Harry 
M. Cutler, who was vice- -president of the 
company. ‘He is a director in a number 
of banks. In addition to being president 


of the Boston & Maine Mr. French is 
president of several other railroads in 
New England. 
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J. A. Stevenson to Head 
Thrift Day Committee 


MET WITH LEADERS THIS WEEK 





Preliminary Plans Made to Have Na- 
tional Thrift Week Next January an 
Outstanding Event 





John A. Stevenson, nationally known 
life insurance educator who is general 
agent of the Penn Mutual Life in charge 
of its home office agency, has been se- 
lected by the Association of Life Agency 
Officers to be the chairman of the 1931 
Life Insurance Day committee for Na- 
tional Thrift Week, January 17-23. This 
appointment was made known this week 
by John Marshall Holcombe, manager, 
Life Insurance Sales Research Bureau, 
and A. N. Mitchell, Canada Life general 
manager, who is president of the Life 
Agency Officers’ body. 

Mr. Stevenson was in conference on 
Tuesday with- James A. McLain of the 
Guardian Life, who so successfully han- 
dled the life insurance end of Thrift 
Week last year. 





c. C. KLOCKSIN ADVANCED 





Appointed Assistant Legislative Counsel 
Of Northwestern Mutual Life 

Clarence C. Klocksin was appointed 
assistant legislative -counsel of the 
Northwestern Mutual Life this week. 
He entered the actuarial department in 
1906 and was transferred to the change 
risk division in 1922, Six months later 
he entered the company’s law depart- 
ment as assistant to Henry F. Tyrrell. 
He is a graduate of Marquette Uni- 
versity Law School. 





TAKES OVER BUFFALO OFFICE 
W. Merle Smith, who has been man- 
ager of the Rochester agency of the 
Mutual Life of New York during the 
past seven years, has been appointed 
manager of the company’s Buffalo office. 
George W. Rhawn, former Buffalo man- 
ager, has been transferred to Philadel- 
phia. 





FAYETTE C. BUTTS DIES 
Fayette C. Butts, general agent for 
the John Hancock Mutual Life at Min- 
neapolis, passed away on October 4. He 
had been in failing health for some time. 
Mr. Butts first became associated with 
the Boston company in August, 1897. 


RUTGERS AT MYRICK AGENCY 

The Ives & Myrick agency of the Mu- 
tual Life, New York, heard a talk on 
sales approach and meeting objections by 

nthony H. Rutgers of the Chatham- 
Phenix National Bank & Trust at the 
agency meeting last week. Mr. Rutgers’ 
talk was full of sales ideas and was not 
a technical discussion of trusts. 








REGAN AGENCY GAINS 
The Willard Regan Agency of the 
onnecticut Mutual Life Insurance Co. 
of 11 West Forty-second street, New 
York, shows an increase of 20% in paid 
business for the nine months of 1930. 


GOLDSTANDT IN BOSTON 
_ One of the Equitable Society’s lead- 
wg agents, Fred S. Goldstandt of New 
York City, addressed the Boston Life 
nderwriters’ Association at their Oc- 
tober meeting held last evening in the 
Chamber of Commerce building. His sub- 


ject was “Endless Chain Life Insurance 
Selling.” 





Thrift Insurance Is 
Reviewed by T. F. Behan 


CONFERENCE AT DEPARTMENT 





Committee of Companies Appointed to 
Explain for Public Nature of 
These Policies 





A conference was held at the New 
York Insurance Department Wednesday 
which included representatives of life 
insurance companies engaged in selling 
their product in connection with thrift 
organizations, and representatives of 
thrift companies having such insurance. 
The purpose of the conference was to 
evolve some means whereby the public 
may better understand the nature of 
the contract. Sometimes it has been 


difficult for the public to realize how’ 


much of the money it has in the con- 
tract that is life insurance and how much 
is thrift funds. 

Acting Superintendent Thomias F: Be- 
han appointed a committee consisting of 
representatives of the Guaranty Life, 
Manhattan Life, U. S. Life, Union Mu- 
tual, Security Mutual and Brooklyn Na- 
tional, which will draft a letter to the 
public explaining what thrift insurance 
is, and the letter will be submitted to 
Acting Superintendent Behan for ap- 
proval before being sent out. 

There are fifty-three companies en- 
tered in New York state of which twelve 
are interested in thrift insurance. 





MELLOR HOST TO AGENCY 





Philadelphia Home Life General Agent 
Entertains Field Force; President 
Fulton Makes Address 

Sigourney Mellor, president of Sigour- 
ney Mellor & Co., general agents in Phil- 
adelphia for. the Home Life of New 
York, recently played host to the mem- 
bers of his agency at a dinner held at 
the Midday Club in celebration of the 
second anniversary of his agency. 

The guest of honor and _ principal 
speaker was President Fulton. He re- 
marked that while times might be hard 
and the number of unemployed large, 
there were signs of improvement and 
that more people were working. He 
pointed out the advantages of the new 
“family need” policy, especially useful 
under present conditions. 





OLD AGE HEARINGS SOON 


Four hearings are planned in the near 
future by the special commission in 
Michigan investigating old age pensions 
with a view to reporting on the feasibil- 
ity of a pension law to be presented to 
the 1931 legislature. The hearings will 
be held in Detroit, Grand Rapids, Lan- 
sing and some Upper Peninsula city, 
probably Sault Ste. Marie. 





VISITING NEWARK 

William J. Milback, connected with 
the Florida Trust Co., was a visitor in 
Newark this week and the guest of Les- 
lie G. McDouall, associate trust officer 
of the Fidelity Union Trust Co. Mr. 
Milback was a guest af the Newark Life 
Underwriters’ Association at their lunch- 
eon meeting last Tuesday. 





ADMITTED TO NEW JERSEY 

The American Policyholders’ Insurance 
Co; of Boston has been admitted to do 
business in the state of New Jersey. 
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C. M. HUNSICKER ILL 





Blood Transfusions Made in Effort to 
Save Life of Well Known Producer 
of Fidelity Mutual 

Clayton M. Hunsicker, former presi- 
dent of the Philadelphia Association of 
Life Underwriters and one of the first 
insurance men to play up the inheritance 
tax argument, a writer of many partner- 
ship and corporation policies, is seriously 
ill. He is 70 years old. Some time ago 
his physician insisted that he not work 
during some months of the year. In 
the past few weeks his condition grew 
worse and blood transfusions were re- 
sorted to in an effort to save his life. 





WITH MASTERSON AGENCY 


Edson B. Tunkin, formerly associated 
with the Edison Storage Battery Co., 
has joined the William H. Masterson 
Agency in Newark for the Equitable 
Society. 


AN UNEXPECTED MEETING 





Four Late Season White Mountain Va- 
cationers in Chance Meeting Dis- 
cover All Are Insurance Men 

An unusual life insurance story was 
uncovered recently, having to do with a 
brief stay at one of the picturesque re- 
sorts in the vicinity of Starr King of 
the White Mountain range which is such 
a favorite of hikers. The active season 
being over the only guests were four 
men, including the husband of the pro- 
prietress, and their families. 

As they became acquainted it devel- 
oped that the four men of the party were 
all life insurance men, the group con- 
sisting of Robert H. Beckley, Equitable 
Society representative, of Manchester, 
N. H.; George H. Chase, assistant sec- 
cretary of The Prudentiai; Franklin W. 
Ganse of the Paul F. Clark agency of 
the John Hancock in Boston, and George 
W. Towle of Jefferson, N. J., a senior 
agent of the New York Life. 
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October 17, 1930 





Prominent Speakers for 
Agency Officers Meet 


TIMELY THEME—“NET RESULTS” 





Life Agency Officers Meet With Sales 
Research Bureau in Chicago Octo- 


ber 28 and 29 





Many life insurance speakers of prom- 
inence will address the meetings of the 
Association of Life Agency Officers and 
Life Insurance Sales Research Bureau 
at the joint conference in Chicago on 
October 28 and 29. All speakers chosen 
will deal primarily with the adequacy 
of present objectives, policies and prac- 
tices in agency organization and will 
offer carefully considered principles 
which should guide agency procedure in 
the future. The subject of business con- 
servation will receive considerable at- 
tention. 

The theme, “Net Results—The True 
Measure of Agency Progress,” will be 
discussed by President Thomas I. Park- 
inson of the Equitable Society, Vice- 
President M. Albert Linton of the Prov- 
ident Mutual, and John Marshall Hol- 
combe, Jr., manager of the Research Bu- 
reau. Chairmen for the conference meet- 
ings will be Frank L. Jones, vice-presi- 
dent of the Equitable Society and chair- 
man of the Research Bureau Executive 
Committee, and A. N. Mitchell, general 
manager of the Canada Life and chair- 
man of the Executive Committee of the 
Association of Life Agency Officers. 

Costs and profits in agency operation 
to be presented by M. C. Terrill, vice- 
president of the Phoenix Mutual, will 
undoubtedly stimulate much discussion 
of net profits as a test of the efficiency 
of agency operation, Two members of 
the Research Bureau staff have spent 
an entire year developing the basic data 
for Mr. Terrill’s paper. Results of the 
Penn Mutual’s years of study of the 
proper tests of an agency’s progress will 
be presented by James A. Preston of 
that company. Aided by illuminating 
charts, Mr. Preston will discuss the Penn 
Mutual’s measuring sticks. Progress in 
man power development is a topic of 
perennial interest. Last year the data 
reported as a result of a special investi- 
gation sponsored by the Association of 
Life Agency Officers created something 
of a debate as to their reliability. Sim- 
ilar data, based on further research and 
a larger number of Cases, will be pre- 
sented this year. Henry E. Niles of 
Woodward, Fondiller & Ryan, consult- 
ing actuaries, will state the case and, 
perhaps, settle the argument. 


Traming Analysis 


For the last two years the program 
has given special attention to the edu- 
cation and training of agents with a 
view to stimulating attention toward bet- 
ter methods. Two special conferences 
of educational directors have been held 
at other times. Much activity on the 
part of companies has resulted and many 
interesting training plans have been put 





Blank & Stoller 
THOMAS I. PARKINSON 


into operation. H. G, Kenagy of the 
Research Bureau who has studied, taught 
and thought about salesman training for 
ten years, will attempt to answer these 
and related questions: What have we 
learned about training? What is the 
proper training function of the home 
office? What are the elements of a 
sound training program? 

Summarizing, in a sense, the entire 
program, two addresses scheduled for 
the afternoon of the second day should 
serve to stimulate definite activity in 
putting into effect the valuable ideas 
advanced by preceding speakers. Presi- 
dent Parkinson of the Equitable Society 
will address the gathering on the rela- 
tion of the agency department to the 
other home office departments. Mr 
Holcombe will close the meeting with 
a searching, question-raising discussion 
of the subject: “A Five-Year Look 
Ahead.” 

Mr. Linton, who is chairman of the 
Co-operative Advertising Committee, will 
present a report of the progress of his 
committee in getting support for a co- 
operative national advertising campaign. 
James A. McLain, agency vice-president 
of the Guardian and chairman of the 
Association’s Thrift Week Committee, 
will report on the proposed activity for 
Life Insurance Day next year. 





MEET IN KANSAS CITY 
Members of the Kansas City agency 
of the Lincoln National Life recently met 
in an agency meeting under the direc- 
tion of Superintendent of Agencies A. A. 
McFall and General Agent W. E. Pen- 
dleton, at the Kansas City Athletic Club. 
In addition to all men of the agency 
there were present: Divisional Corre- 
spondent K. A. Stone of the home office: 
H. H. Cecil of the Topeka office; and 

D. Anderwon of the Emporia office. 
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The Columbian National Life Insurance Co. 
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CAMPAIGN FOR W. T. SHEPARD 





Lincoln National Life Agents Honoring 
Vice-President in Silver Anni- 
versary Year Drive 


The Shepard Month campaign during 
October in honor of Vice-President Wal- 
ter S. Shepard, marks the start of a 
final drive being made by the Lincoln 
National Life for a memorable record of 
business during the last quarter of its 
Silver Anniversary Year. Mailings are 
sent to the company’s agents every other 
day. A bound book has been provided 
by President Arthur F. Hall that is to 
contain the personal signatures of every 
man who produces at least nine appli- 
cations during the month and the book 
will be presented to Mr. Shepard as a 
permanent memento. 

During its Silver Anniversary Year the 
Lincoln National has offered to take the 
wives of the men who meet specified 
club requirements to the company’s sec- 
tional .sales meetings. This fact is 
brought to the attention of the wives 
of the men by a special little issue of 
the ladies’ magazine, “The Helpmate.” 





PLANS ONE DAY CONFERENCE 

The Alexander F. Gillis agency for the 
Provident Mutual Life in northern New 
Jersey with headquarters in Newark, is 
planning to hold a one-day conference 
about the middle of next month. There 
will be a morning and afternoon ses- 
sion with a dinner in the evening. It is 
planned to have several home officials 
attend. 





SWEENEY AHEAD OF LAST YEAR 


Thomas B. Sweeney, manager of the 
West Virginia Agency of the Equitable 
Life Assurance Society, had a paid new 
business record of $15,000,000 up to the 
first week in October, as compared with 
a total of $16,000,000 for the entire year 
of 1929, 





F. B. Mead’s Address 


(Continued from Page 7) 
earnings to replacements and _ better- 
ments. 

A great impediment to successful man- 
agement is the making of decisions of 
considerable moment upon a basis of 
present obstacles more or less trivial 
or upon the advice of surrounding per- 
sonalities which are really not compe- 
tent to deal with such questions or be- 
cause it is necessary to cater to the 
opinion of such surrounding personali- 
ties. This condition, according to pres- 
ent general practice, is an almost uni- 
versal one and it should be one of the 


first purposes of management to elimi- 
nate it. 

Management is not primarily con- 
cerned with handling the specific prob- 
lems of the moment and, in life insur- 
ance in particular, it is not specifically 
concerned with the disability problem, 
the underwriting problem, or the invest- 
ment problem or any similar problem. 

What management is concerned with 
is a recognition of the trends which pre- 
cede the problem and the development 
of a staff capable of coping with them 
before they become of major importance. 





ON NEWARK CHEST FUND 


A number of prominent insurance men 
in all branches of the insurance field 
have been appointed to the committees 
for the Newark Community Chest Fund. 
They include John R. Hardin, president, 
Mutual Benefit Life, C. Weston Bailey, 
president, American of Newark; Chester 
I. Barnard, member of the board of the 
American of Newark; Louis DeV. Day, 
Day & Cornish, agents for the Mutual 
Benefit Life; and Robert O’Gorman, 
O’Gorman & Young, general insurance. 
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WE PROGRESS 


1923 - $1,000,000,000 
1927 - $1,500,000,000 
1930 - $2,000,000,000 
Massachusetts Mutual 
Life Insurance Company 
Springfield, Massachusetts 
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LIVEHINTS FOR BUSINESS 


= 


Practical Suggestions to Help the Man With the 





SOG Mad 


Rate 


Book Increase His Income and General Efficiency 


Several out-of-the- 


Novel routine prospecting 
Prospecting methods are suggest- 
Metkods ed in the current 


“Field Service” of the 
State Mutual Life. Here are a few: 

Call on the pallbearers of recent fu- 
nerals, but try to learn something about 
them before you go. 

Get the registration record at the polls 
during the last election. These lists give 
a good deal of valuable information. 

Go into any large office building and 
stay there until you’ve seen all the men 
listed on the directory—or until you have 
established enough contacts to give you 
“reference leads.” 
-. e & 


Checking up. on 


Avoiding yourself at intervals 
Hackneyed is highly essential in 
Expressions life insurance selling. 


It is easy to fall into 
the habit of using certain hackneyed ex- 
pressions, says “Equiowa.” One of the 
worst is to ask our prospects how much 
insurance he carries. How much bet- 
ter it is to substitute the word own. And 
another point—many agents find it pref- 
erable, instead of quoting the exact pre- 
mium figure, to give the percentage. The 
premium in dollars and cents may loom 
large, but when we quote percentage 
the figure properly throws the thought 
back to the question of the protection. 
A few other suggestions. It is pref- 
erable to use the word You instead of 


“1” when talking to a prospect, and 
again, the “ask” attitude is much bet- 
ter than the “tell.” This method re- 


quires the prospect, in self-defense, to 
stay awake and follow you for fear of 
making a foolish answer. Pictures are 
more powerful than words. The Sales 
Kit, the estate-o-graph, illustrated cir- 
culars, etc., are put out with that thought 
in mind. and of course it sounds better 
to say “deposit” rather than “premium.” 
These are little points, but sometimes 
they loom large in the eyes of the pros- 
pect. 
s' i * 
If vou aim to sell 


Importance life insurance 


suc- 
cessfully, you will 
“Warming Up” have to warm up, 
says Jj. Cc. Hapo, 


manager for the Fidelity Mutual Life. 
in a recent “Fidelity Field Man.” Get 
enthused, work like a good fellow, he 


advises, and then gradually let down 
again. 
Did you ever watch a preacher or 


speaker get into his subiect? He begins 
to wind up slowly. Gradually, as he gets 
into the idea he is trying to get over, he 
forgets self and pounds home his mes- 
sage. After he has delivered his address 
he comes down to earth again with his 
feet on the ground, but the message he 
has put over stays with us. ; 
Now try to imagine this preacher put- 
ting over the same message all through 
the way he began without emotion, with- 
out energy, in a slow and lifeless tone. 
He -will say the same things, he will 
think the same thoughts, but you don’t 


get them. You are not inspired, your 
spirit is not kindled, you do not feel like 
rushing out and becoming a martyr or 
dropping all you have into the collec- 
tion plate. 

Just so with selling life insurance. You 
start out with a list of prospects. The 
first one is a little slow. You warm up 
more on the next one. If you keep 
right at it, by the middle of the day 
you are sailing right in. By the middle 
of the week you are going stronger and 
Thursday or Friday is your best day. 
It is the peak of your effort and then 
like the speaker you let down. 

This may explain why the worker who 
does not work fast does not do as much 
as the worker who speeds up. Even 
though you have to run your car from 
one town to another, speed up during 
so many hours a day and so many days 
each week. To sit in the office is dead- 
ening. Make your plan the night before 
and then sail into it and warm up to the 
boiling point. The prospect will not 
warm up more than you do and usually 
not so much. 

oe ee 


That the life insur- 


Keeping Step ance business in the 
With future will require 
The World bigger and_ better 
salesmen is begin- 


ning to be a fact accepted by most every- 
one. This is only in line with all gen- 
eral tendencies. A recent item in the 
“New York Times” cites the prediction 
that the rapid change in public tastes 
that has taken place will be as nothing 
compared to the future. 

This item, says “The Life Aetna-izer,” 
offers one very practical suggestion as a 
means of determining how to uncover 
these changes. It says, “contact with 
people to keep posted on their changing 
moods is important.” The suggestion is 
not very startling, but the more you 
think of it the more clearly you begin 


to see that that is the only answer. It ° 


means you must be open minded; don’t 
close your mind up in a rut simply be- 
cause that has been your method for 
years. In talking to prospects keep your 
ears open for changes in public taste, 
for new angles to be emphasized, for 
new desires to be appealed to. 

It’s quite a game. this keeping step 
with the world, and there is a lot of 
satisfaction in succeeding. 

* 


Many original and 


Two valuable sales ideas 
Original were given at the 
Ideas Million Dollar Round 


Table meeting at the 
recent International Convention in To- 
ronto. One was given by Theodore M. 
Riehle of New York City who suggested 
a way in which to avoid term insurance. 
He advises agents to prepare a ledger 
statement showing a comparison of the 
benefits of permanent insurance along- 
side of those of term. In most cases the 
buyers will avoid term when they see 
the difference in values down in black 
and white. 

An agent from Corry, Pa., Ted Wil- 


liams, writes considerable insurance 
through canvassing merchants and deal- 
ers who have substantial outstanding ac- 
counts on their records. He gets them 
to pay the premium for insurance on the 
lives of creditors covering their indebted- 
ness, and then gets the creditors to agree 
to have the premium expense added to 
their debt. In this manner Williams 
writes a considerable number of small 
policies which add to a respectable total. 


* * * 


“Ts it not true that 
some agents should 
take a vacation from 
the vacation habit?” 
says the “Topeka 
Bulletin” of the Massachusetts Mutual 
Life. The “Bulletin” goes on to say: 


“Some salesmen should never take a 
vacation for the simple reason that they 
never need to. They take vacations 
every week. Some of them even take 
vacations more frequently—every day. 
Every hot day they declare a vacation. 
Also every rainy day; every cold day; 
every windy day. Then there are gloomy 
days when vacations are always in order. 
These perpetual vacationists are blessed 
with many gloomy days during the year. 
But the weather report is not the only 
source for this kind of vacation. Are the 
fish biting good? Declare a vacation. 
Does a friend call asking you to com- 
plete a foursome? Declare a vacation. 
Is there a good show on? Declare a 
vacation. What is this in your mail? 
An invitation to a party. That is fine. 
Quit work at two in the afternoon to 
get ready—another vacation. The party 
held too long and you have a headache 
today. You know a certain cure—an- 
other vacation.” 


A Vacation 
From The 
Vacation’ Habit 


PRODUCES WHILE IN HOSPITAL 

Charles L. Nutt, Continental Life rep- 
resentative at San Antonio, recently 
demonstrated that a good man may be 
down but never out. While lying flat on 
his back in a hospital following a major 
operation, Nutt sold his nurse an ordi- 
nary life policy. The application was 
completed, policy issued and premium 
paid before he left the hospital. 





WESTERN & SOUTHERN CHANGES 

Western & Southern Life has appoint- 
ed former superintendent J. E. Nichol, 
Ashland, Ky., a field supervisor. T. J. 
Morrison, former assistant superintend- 
ent at Newark, Ohio, has been promoted 
to superintendent, in charge of the 
Rochester, Pa., district, succeeding W. F. 
Ewing, who has been transferred to the 
Canton superintendency. 





C. W. FREUDENTHAL APPOINTED 

C. W. Freudenthal was recently ap- 
pointed general agent in Peoria, IIl., for 
the Connecticut General, succeeding J. 
A. Wakeman who has resigned. Mr. 
Freudenthal, who has had a long ex- 
perience in insurance, is a native of 
Flushing, Michigan. He spent seven 
years in journalism before entering in- 
surance in which he has worked in vari- 
ous capacities as agent, assistant super- 
intendent, general agent and _ assistant 
state manager in Detroit during the past 
decade. 
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The Rewards of Consistency 


F A BUSINESS MAN takes care of his business, the business takes 
care of him. Life insurance field work is a business, and subject 
to the principles of general business. Those who achieve in this 


work are those who give it their undivided and full thought and effort. 
Isn’t this merely natural and logical? 


_ Life insurance field work under satisfying conditions. is a career 
giving opportunity for achievement and profit according to ability and 
undivided effort. Taz Mutuat Lire InsuRANcE Company or New York 
affords such conditions to its field workers. Life insurance in all stand- 
ard forms, annuities, disability and double indemnity benefits, prompt 
and equitable dealings, and facilities for serving policyholders in 
practical ways combine to make its agency force successful. 


Earnest-minded men and women of character and ability contem- 
plating a career in full-time field work are invited to apply to 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 
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Manager of Agencies 
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Reviews Penn Mutual’s 
Mortality Experience 


ON LARGER SIZED _ POLICIES 





Oliver W. Perrin, Assistant Actuary of 
Philadelphia Company, Takes Up 
Subject Before Actuarial Society 





An informative report on the mortality 
experience of the Penn Mutual Life on 
cases of $50,000 or more was given by the 
company’s assistant actuary, Oliver W. 
Perrin, in his paper presented at the 
meeting of the Actuarial Society of Am- 
erica in Boston this week. Mr. Perrin’s 
paper was given to help clear the way for 
a better understanding of the joint in- 
vestigation of mortality under large 
amounts now being undertaken. 

A summary of the paper follows: 

The Penn Mutual’s experience covers 
amounts of $50,000 or more issued on one 
application, for the years 1919 to 1928 
carried to the anniversaries in 1929. 
Based on the American Men Select Ta- 
ble, it shows a mortality ratio for the 
first policy year of 62% and for all policy 
years of 85%. To ascertain the trend 
for a more recent period ((since 1925) 
when, in the opinion of many actuaries, a 
relatively higher mortality on larger 
amounts may be expected, the issues of 
1926 to 1928, carried to 1929 anniversa- 
ries, were investigated, the corresponding 
ratios for this period being 83% for the 
first policy year and 80% for all policy 
years. 

The later period, accordingly, does not 
reveal a higher mortaiity than the full 
period except for the first policy year— 
the relatively higher first year mortality 
being probably an indication that sub- 
stantially the same methods of selection 
have not continued to be equally effec- 
tive or that such improvements as have 
been adopted have not kept pace with 
the conditions under which applications 
for large amounts of insurance are se- 
cured. As compared with the general 
mortality experience of the Penn Mutual 
over approximately the same period, the 
experience under cases of $50,000 or 
more on one application shows for each 
of the two periods a mortality ratio 
about 15% higher. 

Selection Difficulties 

Looking at the experiences for the two 
periods above mentioned from the point 
of view of mortality by age at issue, the 
relatively unfavorable ratios for the 
younger and also for the older age 
groups, as compared with the middle 
ages, emphasizes the greater difficulty 
of selecting large risks at these younger 
and older ages so as to secure a satis- 
factory experience. An attempt was 
made to investigate the experience on 
brokers’ and surplus business as the com- 
pany’s records made it possible to do 
so for the years 1926 to 1928. The expe- 
Tience was limited as to size and dura- 
tion and, as it grouped brokers’ with sur- 
plus lines, it was not an entirely homo- 
geneous class; moreover, it was prob- 
ably supject to a more cautious selec- 
tion. These limitations should serve to 
temper any optimism which may be 
aroused by the fact that the mortality 
Tatio was 22% for brokerage and surplus 
business as against 80% for the full ex- 
perience, 

Analysis of Claims 

Out of the total number of claims of 
118, thirteen were due to suicide, proved 
or suspected—a very substantial propor- 
tion—and the average suicide claim was 

5,000 as against the average death 
claim of $275,000. This has a vital bear- 
ing on the question as to the period of 
contestability to be provided for in the 
policy contract. The claims. analyzed as 
to cause of death, show eighty-eight due 
to medical causes and thirty of a non- 
medical nature. 

\ further analysis of the medical 
claims indicates that in approximately 

2% of the cases there was some rela- 
tionship between the medical history and 
the cause of death, this amounting in 


many instances to more than a suspicion 
that the insured at the date of applica- 
tion was conscious of an impairment 
which the medical application did not 
disclose; also that in approximately 30% 
the use of more extensive laboratory 
tests would have been advisable, includ- 
ing especially the cardiograph and fluoro- 
scope. 

As a summary of the results of this 
analysis, it may be stated that they em- 
phasize the necessity of obtaining com- 
plete and authentic information before 
issue, taking advantage of the most mod- 
ern laboratory tests and, what is equally 
important, allowing reasonable time for 
the decision. The action of the company 
would have been influenced by these ad- 
ditional aids in approximately one-third 
of the claims. 

Looking at the claims from the view- 
point of income as related to the total 
amount of insurance known to be car- 
ried in all companies, it was found that 
the total insurance as a multiple of the 
income reported averaged six times the 
minimum income and three times the 
maximum, but for the cases which ap- 
peared to involve any element of specu- 
lation with respect to physical condition, 
morals or finances, the total insurance 
averaged nineteen times the minimum in- 
come and nine and one-half times the 
maximum. Most of the above cases were 


suicides or suspected stiicides. Under 
these claims of a speculative nature the 
average amount based on the total 
amount of insurance known to be car- 
ried in all companies was $400,000 as 
against a similar average for all claims 
of $275,000. Sales programs rightly em- 
phasize the needs of the applicant, but 
clearly selection departments must care- 
fully weigh the applicant’s resources. 





DROP TAX PENSION FUND 


The plan to establish a pension fund 
through the taxation of 2% of premiums 
collected by fire insurance companies 
throughout the state of New Jersey was 
abandoned at the concluding session of 
the New Jersey State Firemen’s Asso- 
ciation held at Atlantic City. This ac- 
tion was taken upon recommendation 
of the Pension Survey Committee, ap- 
pointed at the 1929 convention, who re- 
ported that only $95,000 could be ob- 
tained annually through the premium 


tax, while a minimum of $420,000 would - 


be required to pay $1,400 firemen eligible 
for the pension of $300 a year each. The 
committee, however, recommended that 
efforts be made to collect 2% on all 
gross fire insurance premiums collected 
in New Jersey the money thus obtained, 
as in the past, to go to the various re- 
lief associations throughout the state. 


LIFE PRESIDENTS’ APPOINTMENT 
eae 

H. Pierson Hardmond, Life Actuary of 

the Travelers, Made Chairman of 

Committee on Blanks 

H. Pierson Hammond, life actuary of 
the Travelers and widely known among 
company and state ‘officials in insurance 
circles throughout the country, has been 
appointed chairman! of the committee on 
blanks of the®.Association of Life In- 
surance Presidents, succeeding Fred- 
erick H. Johnston, of The Prudential. 

Mr. Hammorid was actuary of the Con- 
necticut Insurance Department from 
1908 to 1919, when he joined the Trav- 
elers. For a long period he served on 
the committee on, blanks of the Na- 
tional Convention ,of Insurance Com- 
missioners. The other members of the 
Life Presidents’ Committee are J. D. 
Craig, actuary of the Metropolitan Life, 
and John S. Thompson, vice-president 
and mathematician of the Mutual Bene- 
fit Life. 





FAMILY POLICY POPULAR 


Although the Home Life of New 
York’s family income policy has been 
issued for only two months, more than 
25% of its new paid business is now 
being written on this plan. 








Attractive Policy Forms to Meet 
Every Life Insurance Need 


Behind the Missouri State Life Insurance Company stands an ideal 


that places the mission of insurance among the greatest of all 
humanitarian influences. 


Animated wholly by this sense of responsibility, the Company has 
constantly applied every thought and activity to give the protection 


of its policies an ever wider application. 


With its growth of experience, financial resources, and expansion 
of its field operations, it has been able to reach increasingly farther 
and deeper into an understanding of the needs of the people in all 
circumstances of life and has been outstandingly successful in 


developing a service which is available to practically every manner 
of human necessity. 


More than 
$1,250,000,000 
of Insurance in Force 


MISSOURI STATE LIFE 
INSURANCE COMPANY | 


Hillsman Taylor, President 


Home Office, St. Louis 











Page 14 








October 17, 1930 











THE EASTERN 


UNDERWRITER 





Owned and published every Friday by The Eastern Underwriter Co., a New Tork 


Corporation. 


Office and place of business, The Eastern Underwriter Building, 110 


Fulton Street, New York, N. Y. Telephone Beekman 2076. 


CLARENCE AXMAN, President 


W. L. Haney, Secretary 





Editorial Division 


CLARENCE AXxMAN, Editor 
Epwin N. Eacer, Associate Editor 
J. D. CaLpERwoon., Assistant Editor 


JEROME PHILP, Managing Editor 
W. L. Capp, Associate Editor 
C. V. LinbLey, Assistant Editor 


A. V. Gross, Editorial Secretary 





Business Division 
W. L. Hapiey, General Manager 
G. P. Reap, Office Secretary 





Subscription price, $3.00 a year. Single copies, 25 cents. Canadian subscriptions, $1.00 
for postage should be added. Other countnes outside of Canada, $1.50 for postage 


should be added. 


Entered as second-class matter April 1, 1907, at the post office of New York City under the act 


of March 3, 1879. 





ACCIDENTAL MEANS 


A large body of litigation centers 
around the question of what is an acci- 
dent within the meaning of an accident 
policy or a workmen’s compensation 
is solely 


caused by an accident, or whether there 


claim, of whether an injury 
is a contributing cause which could bar 
recovery under the policy or whether 
the injury, even if it is the result of an 
accident, is or is not within an exception 
In this issue will be found 
cases 


in the policy. 
a résumé of decided within ap- 
proximately the past eighteen months 
The deci- 
sions cover a wide field and with many 
points on some of which the decisions 


of the courts are at variance. 


dealing with these questions. 


Those who are particularly interested 
in collecting all the decided cases on any 
find in the 
sions themselves, to which references are 


of these points will deci- 
given, citations of prior decisions. This, 
with the which 
precedes the syllabus of each case, makes 


together key-number, 
these decisions excellent starting points 
for research on the particular point in- 
volved. 





THE DALLAS CONVENTION 
The manner in which conventions fluc- 
tuate in attendance and interest is one 
of the surprising features of this phase 
At New Or- 
leans the convention of the National As- 
sociation of Insurance Agents was at- 


of American business life. 


tended by only a few hundred people. 
That convention was largely academic; 
little salesmanship in it. The Detroit 
convention was larger and somewhat 
more interesting. The Dallas convention 
of last week drew a crowd of consid- 
erably over a thousand and contained 
more variety than any convention of the 
organization in some time. There was 
plenty of salesmanship discussion, espe- 
cially in the group of the large produc- 
ers where methods of protecting stock 
company agents against competition were 
outlined in a way which turned out to 
be the high spot of the convention. There 
is a tip in this for the National Associ- 
ation. It is to stress the sales end of 
insurance. No convention which gives 
dollars and cents tips te insurance agents 
can lack attendance or fall down in in- 
terest. 

The Dallas convention was exception- 
al in many ways. It had many distin- 
guished speakers, including Governor 
Moody of Texas and all three of the 
Texas insurance commissioners. A state 
senator made a good talk; and there 


was enough floor discussion on current, 
pertinent insurance topics to hold the 
attention of all those who attended. Th: 
Interstate Underwriters’ Board d'scus- 
sion was dignified and informative and 
it looks as if the I. U. B. is beating down 
The talk 
by R. Bryson Jones of Kansas City gave 
definite instances of how business has 
been saved the stock companies by the 
Rea © age 2 

The National Association of Insurance 
Agents is now running as smoothly as 
the National Association of Life Under- 
writers. There is little politics in either 
organization at the present time. Both 
are at the peak of their memberships. 

One interesting feature of the Dallas 
convention was evidence of a better feel- 
ing towards companies. No particular 
company was singled out for attack this 
year although one big brokerage house 


considerable of its opposition. 


came in for a rap because of methods 
of writing group employes’ automobiles 
in one of the companies it controls. 








Bobby Jones and Lloyd’s 


The Eastern Underwriter in _ its 
Local Agents’ edition last week told 
something about the Bobby Jones 
pool in Atlanta. The paragraph about 
the pool contained a_ typographical 
error. The facts about the pool are 
as follows: 

Five Atlanta men took out a policy 
with Lloyd’s for a $50 premium which 
the Atlanta quintet would lose if 
Jones did not win four major cham- 
pionships this year. Lloyd’s agreed 
to pay $2,500 if he won; therefore, 
for the $50 premium the Atlanta men 
won $2,500. They were willing to 
wager more than $50, but Lloyd’s 
placed $50 as the limit of the pre- 
mium it would accept. 











Inga Svanholm, who has been one of 
the leading women writers in Texas and 
who is with the Lamar Life of Jackson, 
Miss., will move to Baltimore. In pri- 
vate life Miss Svanholm is Mrs. Ward C. 
Mayborn, now publisher of the Tem- 
ple (Tex.) “Telegram” and former busi- 
ness manager of the Houston “Press” 
Mr. Mayborn has been made business 
manager of the Baltimore “News and 
American.” 

- Se. 

A. L. Dern, manager of agencies for 
the Lincoln National Life, recently re- 
turned from a trip through the Ohio 
agencies of his company. On this trip 
Mr. Dern visited agencies in Youngs- 
town, Canton, Akron and Mansfield. 

* * x 


Hillsman Taylor, president of the Mis- 
souri State Life Insurance Co., was re- 
cently elected president of the Tennessee 
Society of St. Louis. 


























Association Leaders In Fire Insurance 


Bottom Row: 


E. J. Cole, Fall River; C. L. Gandy, Birmingham; W. H. 


Bennett, National Association secretary; C. B. Smith, Lansing, Mich.; 


Po cH. 


Goodwin, president; H. R. Manchester, Cleveland; J. W. Rose, Buffalo. 


Top Row: 


Fred M. Burton, Galveston; W. B. Calhoun, chairman executive 


committee; R. P. De Van, Charleston, W. Va.; Geo. W. Carter, Detroit. 








Percy Chubb, II., scion of a dis- 
tinguished family in the marine insur- 
ance world, and Sam P. Brewer, son of 
S. S. Brewer, general manager of the 
Interboro Mutual Indemnity (once one 
of the best known newspaper men in 
this city), are among the members of the 
Yale class of 1931 who won high honors, 
according to the Yale University “Bulle- 
tin.” 

oe 


Henry W. Cowles, secretary of the 
Glens Falls Insurance Co., was a visitor 
in Newark last week where he attended 
the celebration of the Louis Schlesinger 
agency. 

ee 


Lt. C. Applegren, assistant secretary of 
the Freja Insurance Co. of Stockholm, 
casualty running mate of the Skandia. 
is now in this country on a three months’ 
trip studying American insurance com- 
panies, organizations and methods He 
is the ‘holder of two traveling scholar- 
ships, one awarded by the Swedish As- 
surance Association and the other by 
the Commercial College of Stockholm. 
Lt. Appelgren is spending his time in 
New York, Hartford and Philadelphia. 


ok * * 


Will L. Lindhorst, recently appointed 
special agent in St. Louis for the North- 
western Mutual Life, has been obtain- 
ing some favorable personal advertising 
through a series of articles on magician 
tricks being published by the St. Louis 
“Star.” Lindhorst is a magician of note 
and in the articles tells how to mystify 
audiences. 

oy ee 


Victor Roth, president of the Security 
of New Haven. accompanied bv Mrs. 
Roth and T. A. Manning, a general agent 
of Dallas. Texas, returned to New York 
last week from Europe where they 
have been touring for several weeks. 


* * * 


Richard W. Meents, state senator of 
Illinois, was recently awarded a silver 
medal by the Home of New York in 
recognition of his twenty-five years rep- 
resentation of the company, 








Clyde B. Smith 


Percy Goodwin 





Percy H. Goodwin, president of the 
National Association . of | Insurance 
Agents, and Clyde B. Smith of Lansing, 
Mich., former president, were present- 
ed with cowboy hats at the banquet of 
that association held in Dallas, Tex, 
last week. A photograph of the pair in 
their new headgear is shown on this 
page. Also, there is a photograph of 
the association leaders, also taken at 
the Dallas convention. 


Cecil F. Shallcross, United States man- 
ager of the North British & Mercantile, 
was at his office early last week for the 
first time since he injured his neck while 
diving at his summer home in New 
Hampshire several weeks ago. He has 
made a fine recovery and riow is in ¢X- 
cellent health. 

kk Ok 

Frank C. Porter, a Lincoln National 
Life representative in Seattle, Wash., 18 
a candidate for a seat in the House 
Representatives, 
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Taking a Look at Oklahoma City’s 
Oil Values and Hazards 
Oklahoma City, Okla., Oct. 14—A num- 
ber of insurance executives have been 
or are coming to Oklahoma City to look 
over the oil situation. These visits have 
considerable significance at the present 
time in view of the conflagration possi- 
bilities. Among those here this week 
are Sheldon Catlin, vice-president of the 
Insurance Co. of North America; C. R. 
Tuttle, manager of the Western division 
of the company; H. A. Miller, assistant 
manager. They came here from the Dal- 
las convention of the National Associa- 
tion of Insurance Agents. While here 
they were guests of Will S. Eberle, gen- 
eral agent, and P. R. Ingalls, state agent. 
E. E. Cole, Jr., National Union, spent 
a couple of days in Oklahoma City get- 
ting first hand information on the, oil 

drilling situation. 





When the 80,000 barrel Kessler Petrol- 
eum Co.’s oil well blew in recently in 
the Oklahoma City field a bunch of in- 
surance men were brought into the lime- 
light as oil men. Interest in the new 
gusher was held by Will S. Eberle, gen- 
eral agent; E. Guy Fuller of the Fuller 
Adjustment Co.; E. R. Smith,.state agent 
for the Home of New York; E. I. Hoyle 
of the Bates Adjustment Co., and Carl 
Lund of the America Fore. 

Robert Eacock, president of the Rob- 
ert Eacock Agency, is also one of the 
lucky insurance men to “strike oil.” 





From the offices of George E. Lackey, 
president of the National Association of 
Life Underwriters and general agent of 
the Massachusetts Mutual, can be seen 
eight hundred oil wells, which throws 
some light on the tremendous oil activi- 
ties in this sector. Lackey’s election to 
the helm of the National Association 
pate pleased life underwriters in Okla- 

oma. 





__ Thomas E. Braniff, head of the Bran- 
iff insurance organization, also the Bran- 
iff Investment Co., is president of the 
Oklahoma City Symphony Orchestra. 
Mr. and Mrs. Braniff attended the Dal- 
las convention last week. 


The Mid-Continent oil producing area 
Maintains the best accident experience 
of any major producing territory in the 
world. So said Don J. Wallace, direc- 
tor of the safety section of the Mid- 
Continent Oil and Gas Association. “If 
Sincerest interest and enthusiasm which 
has made this record possible can be ex- 
panded to include the entire oil produc- 
ing territory the end of 1930 will see us 
Close to our goal of ‘Petroleum —the 
Safest Industry in the World,” he said. 





_ J. A. Bosdett, state agent of the Royal, 
1s basking in the limelight in the Blue 
cose golf tournament in progress in 
Oklahoma City. On Sunday he and 























John E. Wilkinson played off the finals 
for the nest championship. 

Between looking for an apartment and 
addressing wedding cards Peyton Harri- 
son, special agent for the Cotton In- 
surance Association, hasn’t “had time 
even to shave.” When last seen he 
was coatless and buried under dozens 
of wedding invitations. His marriage to 
Miss Mildred Seitz will be an event on 
Saturday. His bride-to-be is also a mem- 
ber of the insurance fraternity, being 
a daughter of Herbert Seitz, one of the 
pioneer state agents of Oklahoma. He 
represents the American Central. 





To Tom E. Earp, state agent in Okla- 
homa for the Fidelity & Guaranty Fire 
Corp., go the honors for the greatest 
activity in fire prevention work among 
the field men of Oklahoma during the 
fiscal year ending the first of July. In 
acknowledgement of this, he is proud 
possessor of a silver loving cup, offered 
early in the year, by Ralph Searle, most 
loyal gander of Blue Goose for that 
period. Mr. Earp is now working for 
the 1930 prize offered by Carl Lund, 
current most loyal gander. Earp spe- 
cialized on organizing the schools and 
succeeded in interesting a large number 
of students in the work. His entire or- 
ganization was also reported in better 
shape than the other counties. 





It took W. F. Stahl, a live insurance 


agent at Tulsa, Okla., to take out as a- 


wedding present for his daughter a float- 
er written through the Will S. Eberle 
general agency at Oklahoma City in fa- 
vor of Winnifred Stahl, who was married 
September 27 to John Seldon Chick. 





The Oklahoma state insurance depart- 


ment was well representated at the Dal- 
las convention with Jesse G. Read, in- 
surance commissioner and chairman of 
the insurance board representing the de- 
partment, and A. L. Roark, secfetary, 
representing the state insurance board. 





John N. Lewis, one of the state agents 
in Oklahoma, plans to keep the trail 
from Oklahoma City to Washington, 
D. C, hot this year visiting his 
daughter, Maxine, who has ‘been ap- 
pointed assistant instructor in art at Ar- 
lington Hall in the national capital. 





Tom Gafford of the Hartford; Cor- 
nelius Smith of the Springfield; Herbert 
Seitz of the American Central; Paul 
Slater, Frank Beasley, Herbert Lininger 
and H. N. McCool have been cited by 
Will S. Eberle, secretary of the Okla- 
homa Fire Prevention Association, for 
super-fine organizations of their coun- 
ties in the observance of Fire Prevention 
Week. wor cus 


Discontinuing Air-Lines 
In a number of cities in the country 
air lines are being discontinued. This 
includes the line from Springfield, Mass., 


to Boston. Now the planes of the Tulsa- 
St. Louis safeway lines discontinued 


service October 10. There are eleven 
of these planes. These planes have been 
running from St. Louis to Dallas, stop- 
ping at Springfield, Mo., Tulsa, Okla- 
homa City and Dallas. The aviation cor- 
poration is continuing its Kansas City- 
Tulsa-Dallas service. New combinations, 
mergers, etc., are responsible for some 
of the service passing out. In Tulsa there 
is optimism, a local paper saying: 

“Tulsa has seen only the beginning. 
Air transportation is here to stay and 
every city of any size will have its share. 
The near monopoly on air mail subsidies 
created through recent contracts must 
either lead to common betterment or else 
readjust itself. 

“The major aircraft manufacturing 
concerns still are holding big planes that 
will filter throughout the world to areas 
requiring their service. Finally, it might 
be added that Dallas is seeing her rising 
sun in the aviation world, a stroke of 
fate, coupled with geographical conven- 
lence on the air mail map is drawn by 
post-office officials at Washington.” 

ee ae 


Tulsa’s Big Oil Exposition 
Tulsa, Okla., Oct. 5, 1930. 


Cabinet members, railroad presidents 
and kings and so-sos of the oil world are 
here this week in a mammoth convention 
and exposition called the International 
Petroleum Exposition and Congress. Oil 
wields the sceptre in these parts. The 
affair runs for an entire week, starting 
yesterday. The last one of these oil con- 
gresses was in 1929 when the attendance 
was 125,000. This time 175,000 are ex- 
pected. The first oil exposition was in 
1923 in a roped-off street of Tulsa. The 
exhibits of 1930 are impressively dis- 
played in vast exposition grounds with 
all steel structures, the show being a big 
one. People are here from all parts of 
the world. 

ge oe 


The Oil Industry 


Last year’s output of crude oil was a 
billion barrels. It was transported 
through about 100,000 pipelines. They 
carried an average of about 2,500,000 
barrels of crude oil a day. About 91% 
of the billion barrels of crude oil pro- 
duced, transported and stored in 1929 
actually went through refineries. Only 
about 2%4% was exported. Of this bil- 
lion barrels (exact figure is billion, seven 
millions) 434,000,000 barrels of gasoline 
were made. 

The crude oil of the United States is 
produced by about 16,000 companies, 
partnerships and individuals; it is refined 
by about 360 active refineries and is sold 
in 300,000 retail outlets. Oklahoma has 
produced over three billions of oil to 
date from a producing area of approx- 
imately 450,000 acres. The geologists es- 
timate that there remain in Oklahoma 
over 41,000,000 acres yet to be tested in 
which oil fields may be found. Also, that 
under existing producing and proven 
areas there will remain six billion barrels 
yet to be produced by such improved 
methods of recovery as human ingenuity 
may devise and after all possible oil has 
been brought to the surface by present 
known methods. 

To obtain the 63,000 oil and gas wells 
now producing in Oklahoma it has been 
necessary to drill approximately 106,000 
holes in the ground. The depth at which 
oil has been found has rapidly increased. 
In the early development in northeastern 
Oklahoma oil was produced from a depth 
of a few hundred feet. Within the last 
four years and since drilling for oil pro- 
duction has gone down below the 4,000- 
foot level, the average cost for drilling an 
oil well has increased many fold. Wells 
in the Seminole area average $70,000 each 
and range in cost from $60,000 to $100,- 
000. With the advent of the Oklahoma 
City field the industry has seen the cost 
of deep wells increase to an average of 
$150,000 each. 

In the entire United States there are 
350,000 wells and they are found in nine- 
teen states. The market price of Mid- 
Continent 36 gravity crude now averages 
three cents a gallon or $1.30 per barrel. 


ing properties alone aggregates $5,500,- 
000,000; and the total capital invested in 
the petroleum industry in this country is 
twelve billions of dollars. There are 
145,000 oil company-owned railroad tank 
cars, 484 large U. S. ocean-going tankers, 
thousands of small boats and barges, and 
tens of thousands of automobile trucks. 
There are 800,000 pumps and tanks. The 
number of persons engaged in the oil 
industry is 2,500,000. About sixteen bil- 
lion gallons of gasoline are consumed in 
this country every year. 

The price paid by a motorist in July, 
1930, for a gallon of gasoline at a retail 
service station in a town such as Butte, 
Mont., was 27%c. On the same date 
the same gasoline cost residents of some 
foreign countries as follows: Roumania, 
29'¥4c (no tax); Warsaw, Poland, 36c (no 
tax); Germany, 32c (no tax). The vol- 
ume of gasoline production since 1913 has 


increased about 1,000%. 
* * * 


Conservation 


One of the big questions is conserva- 
tion of oil resources. It is being estab- 
lished somewhat. Along this subject the 
Mid-Continent Oil & Gas Association 
said in an ad today in the Tulsa “Trib- 
une”: 

“The startling evolution in the oil pro- 
ducing business consists in the fact that 
the industry has so improved its methods 
of discovery and bringing oil to the sur- 
face that it now has the ability, both in 
this state and elsewhere, to oversupply 
the market. Overproducing leads to 
waste, and waste leads to demoraliza- 
tion and to a: loss of natural resources 
which cannot be replaced. The mere fact 
that Oklahoma has plenty of oil in sight 
at the present time is no reason why the 
producers should desire, nor that the 
state should permit, the dissipation of 
that asset in wasteful overproduction. 
Consequently, the industry is striving to 
conserve these resources and to do so 
has found it necessary to avail itself of 
the provisions of law which require rat- 
able taking from each pool where the 
potential production exceeds the market 
demand. Enforcement of this law is not 
an attempt to regulate prices. It would 
apply whether the price of oil was low or 
high. Its essence is protection to the in- 
dependent, non-integrated producer who 
does not have pipeline outlets of his own 
but who must depend upon the protec- 
tion of the law to enable him to capture 
and dispose of his pro rata share of the 
common fund of oil and gas in the pool. 

“The oil industry, therefore, seeks an 
understanding upon the part of the pub- 
lic of its great and perplexing problems, 
and also bespeaks the need of patience 
and co-operation upon the part of pro- 
ducers, royalty owners and investors to 
the end that Oklahoma’s valuable and 
irreplaceable natural resources may be 
produced and marketed in an orderly 
manner, according to each person inter- 
ested his proportionate share of the mar- 
ket outlet. If this is not done, discrimi- 
nation and irreparable injury will occur 
to those who do not happen to possess 
the facilities with which to protect them- 
selves. This is the heart and essence of 
the great conservation movement, in 
which the public has an interest.” 

CAS 


Operative Trends 


Interviews with public men, govern- 
mental and in other walks of life, rela- 
tive to the farmers and their problems, 
are causing some concern, agents in the 
Middle West informing me that they see 
a distinctly socialistic trend. There is 
considerable agitation for the elimination 
of the middle man as an alleged para- 
site; and a swing towards co-operative 
movements of all kinds on the theory 
that the farmer as an individual buyer 
and seller is at a decided disadvantage. 
These co-operative movements of course 
swing business in the direction of mu- 
tuals. However, the co-operative move- 
ment is not confined merely to farms, 
but is seeping through general business. 
More and more individual insurance risks 
are coming under multiple or co-opera- 


The investment in oil lands and produc- tive ownership or control. 
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FIRE INSURANCE 











J. W. Cochran Retires 
From Fire Association 


SEVERS ALL HIS CONNECTIONS 





Former Chairman of Board and Presi- 
dent of Fleet Has Had Long and Dis- 
timguished Career in Insurance 





James W. Cochran last week resigned 
as chairman of the boards of the com- 
panies in the Fire Association fleet of 
Philadelphia and at the same time sev- 
ered all with the group 
which consists of the Fire Association, 
the Victory, the Reliance, the Constitu- 
tion Indemnity and the Reliance Securi- 
He was president of the fleet 
until a short time ago when he surren- 
dered that post to became chairman of 
the boards. He was succeeded as presi- 


connections 


ties Co. 





JAMES W. COCHRAN 


dent by Otho E. Lane, who has former- 
iy been president of the Niagara Fire. 

Although Mr. Cochran has made no 
announcement as to his future plans his 
friends believe that as he is sixty-seven 
years of age and as his health is not at 
its best he will retire from further ac- 
tive participation in fire insurance. He 
has been in the business for forty-eight 
years and has held the highest com- 
pany posts so that there are no further 
honors in fire insurance which he might 
Strive to achieve. During his long in- 
surance career Mr. Cochran has been a 
local agent, special agent, adjuster, rat- 
ing bureau manager, general agent, en- 
gineer and Western manager in addition 
to the high posts he has held at the 
home office of the Fire Association com- 
panies in Philadelphia. 

Born in 1863 in Lexington, Ky., Mr. 
Cochran entered insurance in 1882 as a 
clerk in Owen’s Insurance Office in Cin- 
cinnati. The next year he went to Texas 
and from there removed to Columbus, 
Ohio, in 1893 where he served as special 
agent of the Continental. In 1895 Mr. 


Cochran organized and became manager — 


of the Ohio Inspection Bureau where he 
continued until 1902 when he came to 
New York with the Committee of Fif- 
teen. 

In 1904 Mr. Cochran returned to Texas 
and became general adjuster for Treze- 
vant & Cochran, general agents at Dal- 
las. Two years afterwards he organ- 
ized the general agency of Smith & 
Cochran and secured the representation 
of a number of companies. ‘Upon the 
death in 1909 of Mr. Smith John M. 


acne te a 


Pennsylvania Agents’ 
Meeting Next Week 


CONVENTION 





IN HARRISBURG 





Governor Fisher and Commissioner Tag- 
gart Among Outside Speakers; Busi- 
ness Problems Feature of Program 





The Pennsylvania Association of In- 
surance Agents will have President 
Percy H. Goodwin of the National Asso- 
ciation, Governor John C. Fisher of 
Pennsylvania, Insurance Commissioner 
Matthew H. Taggart, Vice-President E. 
J. Schofield of the Globe Indemnity and 
Secretary-Counsel Walter H. Bennett of 
the National Association as the leading 
invited speakers at the annual conven- 
tion to be held next Tuesday and Wed- 
nesday, October 21 and 22, at the Penn- 
Harris Hotel in Harrisburg. Manager 
Frank D. Moses of the state association 
reports an unusually large registration 
in advance of the meeting and it is ex- 
pected that it will be one of the best 
attended in years. 


The number of outside speakers has 
been limited so as to allow as much time 
as possible for the local agents to par- 
take in discussion of business problems. 
There will be some entertainment but 
stress is being placed upon the business 
end of the convention. Following is the 
complete program: 


Monday, October 20 


Registration of delegates. Registration desk 
second floor, near front elevator. 

Annual pre-convention meeting of Board of 
Directors. 


Tuesday Morning, October 21 
Open Session (Parlor A) 

Convention called to order—E. S. Joseph, 
president, Harrisburg Association of Insurance 
Agents, Inc. 

Invocation—Rabbi Philip David Bookstaver, 
Harrisburg, Pa. 

Address of Welcome—Wi'liam H. Eby (retir- 
ing president, Harrisburg Association of Insur- 
ance Agents, Inc.). 

Response on behalf of Pennsylvania Associa- 
tion of Insurance Agents—Hon. Warren R. 
Roberts, vice-president, Pennsylvania Association 
of Insurance Agents and president Insurance 
Agents Association of Bethlehem and vicinity. 
Vice-President W. L. Clark Presiding, 


Annual report of president, Pennsylvania As- 








Thomas came into the firm and the name 
was changed to Cochran, Thomas & Co 

In 1911 Mr. Cochran became associated 
with the Fire Association as manager of 
the Western department at Chicago. 
Eight years later he was transferred to 
Philadelphia and became vice-president 
and a director of the company. He was 
elected president of the Fire Association 
and also of the associated companies in 
1925, which posts he retained until this 
summer. Mr, Cochran’s fine ability and 
constructive work over a long period of 
years is appreciated and recognized. He 
was and is an energetic worker, has de- 
veloped many progressive ideas and has 
been active in fire company organiza- 
tion work. j 





insurance. 


one already formed. 


length of time. _ 





Provide life insurance FIRST! 


advises an experienced business man 


"T HE first step toward building 
a fortune, says John K. Barnes in the 
World’s Work, is to take out sufficient life 
This is the only way in which 
the completion of the estate can be insured 
against the great uncertainty of life. 


Every life underwriter knows how important is life 
insurance in building the foundation of an estate and protecting 


This suggestion is especially pertinent in the case of persons 
working on fixed incomes and whose salary or its necessary 
equivalent must be continued in some form for a reasonable 





LiFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 


Insurance in force 3 billion 300 million dollars: Assets 
$542,140,978; Reserves and all other liabilities 
$502,453,577; Surplus $39,687,401 

















sociation of Insurance Agents—Abram §S, Gal- 
land, Wilkes-Barre, Pa. : 
Treasurer’s report—Fred V. Rockey, Harris- 
burg, Pa. oe 
Greetings from National Association—Percy 
H. Goodwin, president National Association of 
Insurance Agents. , 
Announcement of committee appointments. 
Annual Luncheon Conference Local Board Of- 
ficers—A. S. Galland, president, presiding; John 
S. Burwell, secretary. (Parlor D.) 


Tuesday Afternoon, October 21 


Second Business Session (Executive) (Parlor A) 
Vice-president Warren R. Roberts Presiding 
Secretary’s report—John S. Burwell, Scranton, 

ra. 

Report of Committee on Commissions—Ken- 
neth H. Bair, chairman, Greensburg, Pa. 

Cut-rate situation in Fire Insurance in Penn- 
sylvania—Henry McKeen, Jr., president Insur- 
ance Agents Association of Easton and vicinity. 

Tuesday Evening, October 21 

Annual Banquet, Ball Room, second floor. | 

Toastmaster—E. S. Joseph, president, Harris- 
burg Association. 

Speakers—Hon. John C. Fisher, Governor of 
Pennsylvania; Col. Matthew H. Taggart, Insur- 
ance Commissioner of Pennsylvania; Walter H. 
Bennett, secretary-counsel National Association 
of Insurance Agents. 

Indoor miniature golf. (Golf course second 
floor, Chestnut street hall, corner Chestnut and 
Court streets.) 


Wednesday Morning, October 22 
Final Business Session (Parlor A) 
President A. S. Galland presiding 

Casualty insurance sales problems—E. i 
Schofield, vice-president Globe Indemnity. 


STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 


J. A. KELSEY, President 


80 John Street, New York 


G. Z. DAY, Vice-Pres. and Secy. 


STATEMENT DECEMBER 31, 1929 


CAPITAL 
PREMIUM RESERVE 


OTHER LIABILITIES.............. 
ET SPEED. «5. occas ce cceees 
TOTAL ASSETS............. See 
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2,319,515.19 
4,937,706.22 


The Insurance Business and Legislation—Gil- 
bert S_ Parnell, secretary, Indiana Association 
of Insurance Agents, Indiana, Pa. 

Automobile group insurance. 

Fictitious automobile fleets. 

Unfinished business. 

New business. 

Reports of committees. 

Election of officers. 





BRONX ASS’N NEW OFFICERS 


The Bronx Insurance Men’s Associa- 
tion held its annual meeting last week 
and re-elected Adolph Sternberg presi- 
dent. Other officers are Charles E. 
Simmons, vice-president; Thomas W. 
Buckley, secretary, and Charles J. Grif- 
fin, treasurer. A committee was ap- 
pointed to confer with the New York 
State Insurance Department on the prob- 
lem of mortgagees forcing property 
owners to take out insurance through 
brokers named by the former instead of 
allowing them to make their own insur- 
ance choice. 





WITH HOOPER & McDANIEL 

Calvin F. Gates, who has been with 
Wallace Reid & Co., Inc., for more than 
twenty years, resigned on Wednesday to 
become associated with Hooper & Mc- 
Daniel. He has three brothers in the 
insurance business, they being Albert 4. 
Gates, who is a member of Stebbins, 
Leterman & Gates, Inc.; Frank L., who 
is manager of the insurance department 
of Warner Bros.’ Pictures, Inc., an 
Milton A., who is with Windle, Dargan 
-Co,, Fae, 





NEW LOCAL OFFICE IN N. Y. 


The Borough Underwriters, Inc., of 
Brooklyn, which was founded severa 
years ago by Frank Zasuly, has opene 
an office in Manhattan at 123 William 
street to represent the First Nationa 
of America of Seattle as metropolitan 
agent. This insurance company which 1s4 
member of the General of Seattle fleet 
is managed in the East by the Leo Pock- 
witz Co. 
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Views On Current Problems As 
Discussed By Company Fieldmen 


Special Agents in New York Area Find Real Estate Men Now 
Leaning Heavily on Insurance; Agents Not Cutting 
Down on Companies; Contingents and Collections 


Even though fire insurance premiums 
will unquestionably show a shrinkage in 
volume this year of 10% or more in 
most parts of the country it is reason- 
able to assume that more hours are ac- 
tually being consumed in insurance sales 
efforts than a year ago or so when the 
total premium income was at its height. 
At least that is what numerous fieldmen 
in the New York metropolitan area have 
to say with respect to this particular dis- 
trict. 

Hundreds of insurance agents are es- 
sentially real estate operators. These 
have given the bulk of their time and 
efforts in past years to developing their 
real estate business and allowing insur- 
ance to play more or less of a second 
fiddle. For the last twelve months, 
however, the real estate market has be- 
come the worst sort of a “dud” and 
even though prices of residential and 
business property are apparently scrap- 
ing bottom and are way below the 1929 
levels, little real estate is voluntarily 
changing hands. 

To offset the sharp decline in the vol- 
ume of property transactions, these real 
estate men with fairly good insurance 
connections are turning to this latter 
end of the business for their livelihood. 
Special agents admit that they are not 
backward in encouraging these sales ef- 
forts which have become fairly profit- 
able, although in some instances at the 
expense of other local agents. A par- 
ticular drive is being made, however, for 
the underdeveloped inland marine and 
other lines which have not yet attained a 
full measure of popularity with the gen- 
eral public. This is in order that new 
premium income will be brought in 
rather than merely a shifting of policies 
from one agency to another. It ap- 
pears that for the next few months or 
at least until the realty market comes 
to life again that a large number of 
agents who have heretofore considered 
Insurance aS a minor source of income 
will be strenuously cultivating this field 
and having a proper appreciation of its 
possibilities. 

Collections Still a Sore Spot 

Collections remain about as bad as 
they have been. Now that even many of 
the most highly regarded agents are be- 
hind in their statements to their com- 
panies the fieldmen are realizing that the 
problem of getting assureds to pay is not 
alone the property of the less energetic 
and chronically slow pay producers. 

_In these days of most intense compe- 
tition it is reported that some local 
agents express themselves as willing to 
assume all the finance charges on the 
theory that these selected assureds can 
and will pay on the instalment basis but 
cannot afford to pay down a lump sum 
Premium of a hundred dollars and up- 
ward. This sort of competition is di- 
rected toward those agents who likewise 
offer to finance premiums but make the 
assured sign notes, charge him for in- 
terest and financing expenses and cancel 
the contract promptly in the event an 
instalment is not forthcoming. 

Of course there are thousands and 
thousands of local agents financing pre- 
miums without any extra charges to the 
assureds but they are doing it unwill- 
ingly in the sense that when the in- 
surance was purchased the agent ex- 
Pected the full premium at the inception 
of the policy. Most company men con- 
sider credit extension as dangerous 
business unless there are proper safe- 
guards thrown about it in the form of 
notes and cancellation provisions. 

Still they realize that at present the 





local agent is between the devil and deep 
blue sea. The agent who refuses to ex- 
tend any credit wont become a debtor to 
his companies but he also probably will 
have less insurance on his books, and 
therefore less potential commissions and 
earnings, than some other agent who is 
willing to gamble on collections. A large 
and valuable award will undoubtedly be 
presented to the person who can formu- 
late some plan whereby the collection 
problem can be eliminated without in- 
juring the personal and business rela- 
tions between agents and assureds. The 
premium financing arrangement of the 
New York State Association of Local 
Agents is considered a success insofar 
as it protects the local agent from finan- 
cial loss and extends purchasing facili- 
ties to assureds. But the element of 
friendship, the willingness to “trust” a 
person, is not’a part of it and a great 
deal of insurance is transacted in the 
smaller communities especially on a 
friendship basis. 
Suggestion of Larger Contingents 

The suggestion has been made that 
local agents would be more careful in 
their acceptance of risks and would con- 
centrate more on quality rather than 
quantity of business if the flat commis- 
sion were reduced below the general avy- 
erage of 20% and a fair sized contingent 
payment substituted. This idea is not 
sitting well with special agents. Some 
of them say that if this plan were adopt- 
ed local agents would be inclined to play 
one company against another in their 
office in the sense that if one company 
suffered a loss sufficient to impair the 
chances of an agent getting a contingent 
from it at the end of the year he would 
be rather strongly tempted to place his 
future good business with those other 
companies having lower loss ratios, thus 
protecting and building up his contin- 
gent. Of course an agent couldn’t do 
this effectively if he had some bad losses 
toward the end of the year but in the 
early months there would be considerable 
room for juggling, field men say, and it 
would be to the decided disadvantage of 
the company or companies suffering the 
first losses. 

Special agents are not altogether will- 
ing to agree, either, with the story that 
agents are cutting down on’ the number 
of companies they individually represent 
just because business is slow and there 
is not enough premium income to give 
each company what it would like to re- 
ceive. Fieldmen say the agents af try- 
ing to hold their connections. They 
fear that if a company withdraws of its 
own account or is given up it may ap- 
point some new agent in the community 
and thereby increase competition. The 
agents don’t worry so much about a 
company entering another established 
agency for that doesn’t add to the num- 
ber of agents in the district, but the 
thought of additional producers going 
after the comparatively limited amount 
of business available goes a long way to 
deter an agent from throwing a com- 
pany out even though he realizes he is 
over-stocked with facilities. He is leav- 
ing it up to the company to decide the 
question of changing agency representa- 
tion. 





LICENSED IN NEW JERSEY 
The Mutual Benefit Health and Acci- 
dent Association of Omaha, Neb., and 
the State Automobile Mutual Insurance 
Association of Columbus, Ohio, have 
been licensed to do business in the state 
of New Jersey. 


WANTS REALTY INVESTMENTS 
A. N. Gitterman Would Have States 

Compel Fire and Casualty Companies 

to Buy More Mortgages 

A. N. Gitterman, realty specialist, is 
behind a movement to get real estate in- 
terests in New York to combine to se- 
cure legislation to compel all insurance 
companies to invest at least a part of 
their assets in real estate mortgages. He 
says that the life insurance companies 
must already do this but there is noth- 
ing to force fire and casualty companies 
to come to the realty markets for in- 
vestment purposes. He says in part: 

“A reform of this kind cannot be forced 
upon the 508 insurance companies ex- 
cept through gradual means, and at the 
same time a national campaign should 
be waged toward the enactment of leg- 
islation whereby an institution similar to 
the Farm Loan Bank be organized 
where mortgages could be rediscounted 
and a wider market created for real es- 
tate mortgage investments. 

“It is admitted that part of the assets 
of fire insurance companies must be in 
liquid securities as in conflagration 
necessity may arise for immediate nse 
of funds. On the other hand, under the 
terms of the insurance policy the com- 
pany has a limited time in which to make 
investigations, adjustments and payments 
and under that clause it would always be 
possible to convert even real estate 
mortgages into cash. ; 

“In this connection it may be inter- 
esting to note the following investments 
for the year 1928: 


Mortgages. 


Stocks 
and Bonds. 
Six leading life in- 

surance companies 

had ..........++$2,886,407,116 $3,212,589,262 
While 508 fire, ma- 

rine, casualty, fi- 

delity, surety and 

credit insurance 

companies had... 152,477,320 3,044,917,313 


“Of this $152,000,000, $99,600,000 that is 
invested in real estate mortgages is out- 
side of the state of New York in such 
communities where legislation has al- 
ready compelled others besides the life 
insurance companies to adopt a plan that 
New York is so badly in need of.” 





SPRINKLER WARNING 

Stephen E. Parker, superintendent of 
the improved risk department of the 
American of Newark, has sent a circular 
letter to the company’s agents in vari- 
ous parts of the country warning them 
to consult their clients about their sprink- 
lered risks due to the approach of cold 
weather. Among other things the cir- 
cular states that “an inspection of sprink- 
ler equipment should be made immedi- 
ately particularly to the conditions which 
may cause interruption by freezing. 
Broken glass should be repaired, inac- 
cessible or out of the way places should 
be properly heated and cold weather 
valves should be tested and a note made 
to close them with the advent of freez- 
ing weather.” 


MUNICH RE DIVIDEND 

At a recent meeting of the board of 
directors of the Munich Reinsurance the 
provisional figures for the past business 
year were discussed. Although* the re- 
sults of the insurance year 1929 were 
bad the same dividend (12%) will prob- 
ably be paid for the past business year 
of the company -(1929-30). Results since 
the beginning of 1930 were satisfactory. 
The company reports that the American 
property has not as yet been released. 
As however a long dispute with the 
American taxation authorities had re- 
cently been settled by an agreement it 
is hoped that the funds will be released 
in the near future. 


DEATH OF E. F. SCHLEYER 

E. F. Schleyer, for many years secre- 
tary of the New York metropolitan de- 
partment of the Norwich Union Fire, 
died suddenly last Thursday at his home 
in this city. He retired from active serv- 
ice with the Norwich Union in 1925 and 
since then has been wintering*in Florida 








_ and Summering in Canada. 





Albert M. Greenfield 
Co. Expanding in N. Y. 


INSURANCE DEP’T ENLARGED 





H. MacIntyre Leaving Schiff, Terhune 
& Co. to Take Charge of Activities 
Here; Other Branches Opened 





The Albert M. Greenfield Co. of Phila- 
delphia and New York, one of the lead- 
ing real estate banking and insurance 
brokerage concerns, is planing to en- 
large its New York City insurance office. 
H. MacIntyre, who has been with Schiff, 
Terhune & Co. here for the last three 
years, has resigned to take charge of the 
insurance brokerage department of the 
Greenfield company at their New York 
offices in the Lefcourt Building, 521 Fifth 
avenue. The space there has been in- 
creased to provide for the enlargement 
of the insurance department. 

Mr. MacIntyre has been in insurance 
for more than twenty years and before 
going with Schiff, Terhune & Co. was 
for several years the insurance depart- 
ment manager of the United Cigar 
Stores Corporation. It is reported now 
from Philadelphia that the Albert M. 
Greenfield Co. has secured the United 
Cigar Stores line for the entire coun- 
try, including the fire and casualty lines 
on the stores which are located in more 
than 2,000 cities throughout the country. 
Another large account recently secured 
by this brokerage company is the full 
line of insurance on the large stores of 
the Bonwit Teller Co. in both New York 
and Philadelphia. The account comprises 
the fire insurance on the stock, fixtures, 
etc. and also public liability and auto 
truck insurance. Fire insurance on the 
store buildings is also included. 

The Greenfield company does business 
also in Pittsburgh and Atlantic City. 
N. C. Rorabaugh has charge of the in- 
surance end of the business and is de- 
veloping it rapidly. Recently a broker- 
age branch was established in the Clark 
Building at Pittsburgh under the man- 
agement of A. C. Vogeley and another 
insurance office has been opened in the 
Professional Arts Building in Atlantic 
City with William R. Shields in charge. 


LONDON INSTITUTE PLANS 

The Year Book for the 1930-31 session 
of the Insurance Institute of London, 
now issued, indicates the extensive ar- 
rangements again made by this body for 
insurance education and for helping to 
keep officials abreast of current devel- 
opments affecting their work. The pres- 
idential address is to be delivered by 
G. L. Lambert, and the succeeding 
monthly addresses are to include papers 
on life and fire insurance and company 
accountancy. Then there have been ar- 
ranged in a post graduate course a large 
number of lectures on the principal forms 
of insurance by leaders in their respec- 
tive sections, and, besides many lectures 
for the associateship and fellowship ex- 
aminations, a series of meetings of the 
Members’ and Students’ Debating Circle 
have been planned, the opening address 
in which is to be delivered by Walter 
Carter, the London manager of the 
Royal. 








BOSTON LIBRARY ASS’N MEETS 

The Boston Insurance Library Asso- 
ciation held its annual meeting last Fri- 
day and elected the following trustees: 
William B. Medlicott. chairman; Gayle 
T. Forbush, George H. Allan, Harry R. 
Worthley, Kenneth H. Erskine. Edward 
T. Stone, Arthur A. Lawson, Charles C. 
Hannah, Arthur W. Burke, Lincoln R. 
Welch, Gorham Dana and Edmund Win- 
chester. Daniel H. Handy was re-elect- 
ed clerk-treasurer. The report of Mr. 
Handy showed that the membership of 
the association at the end of the fiscal 
year was 382, and there was a net in- 
crease in the active membership of 88. 
Evening classes are being continued 
through the year with an enrollment of 
154 in the fire course and 116 in the 
casualty course. 
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Daw Active In Rochester 
Dedication of Campus 


HE WAS GUEST CF UNIVERSITY 





For Years Has Been Advising Educa- 
tional Institution Relative to Engi- 
neering Problems 





Lawrence Daw, manager of the New 
York Fire Insurance Rating Organiza- 
tion, Syracuse Division, marched, Octo- 
ber 10, in cap and gown in the academic 
procession which opened the three-day 
dedication exercises of the new $10,000,- 
000 campus of the College for Men of 


the University of Rochester. In the im- 
pressive line with Manager Daw were 
Ray Lyman Wilbur of Washington, sec- 





LAWRENCE DAW 


retary of the interior; Newcomb Carl- 
ton, president of the Western Union 
Telegraph Co., twenty-five college presi- 
dents and members of learned societies 
and educators from this country and 
Europe. 

Mr. Daw is a graduate of Syracuse 
University. He was invited to the cere- 
mony as one of the distinguished guests 
on account of the close relations he had 
maintained with Rochester University of- 
ficials for years in connection with in- 
surance engineering problems. 


University Carries $15,000,000 of 
Insurance 

The immense property holdings of the 
university are largely insured in stock 
companies, about $15,000,000 of fire in- 
surance being carried. 

The new plant occupying eighty-seven 
acres on the Genesee River consists of 
eleven buildings and five fraternity hous- 
es. The Rush Rhees Library has the 
tallest book stack in the world and room 
for 1,000,000 volumes. It is of the most 
modern fire-resistive construction. A 
mile and a half of tunnels connect the 
various buildings. The college from li- 
brary to stadium was built anew at one 
time on a new site. Mr. Daw went to 
Cornell for a short period. Then he 
attended Stevens Institute of Technology 
from which he was graduated with the 
degree of mechanical engineer. He was 
in the class of 1901. 


Agents In New York 


(Continued from Page 1) 


now accorded the chain stores in cer- 
tain sections. 


Mr. Dodge prescribed, as a_ specific 
against branch offices, the self educa- 
tion of the agents in their own business. 

“If we would read the insurance pa- 
pers, our own bulletin, and consult with 
agents whom we know to be qualified, 
we would not have to go to the branch 
offices,” he said. Mr. Dodge gave as 
a solemn warning the admonition for 
the agents to watch carefully the ex- 
pirations on business written with the 
help of branch offices. He quoted the 
branch offices as saying “We have pro- 
duced that business and we have an 
interest in it.” 


Roadside Service 


A new field for the stock insurance 
companies was suggested by Percy 


‘Goodwin in his explanation of roadside 


service insurance, namely, full roadside 
service underwritten by insurance com- 
panies similar to the service rendered by 
motor clubs. Such insurance, which would 
include towing, limited repairs, delivery 
of gas and oil, and tire service, would 
be a genuine help to the local agent in 
his competition against the reciprocals 
of the motor clubs. Limited roadside 
service now is sold by two companies in 
Washington at $4 a year, including 
towing, thirty minute repair service with 
total expenses of one call limited to $100. 
Mr. Goodwin declared that the average 
cost of roadside service per member of 
the automobile clubs varied from $2.85 
to $3.50, indicating a profitable yield for 
the insurante companies if they would 
sell such polici¢gs for $1Q/annyally. Pres- 
ident Smith declared-that thé agents in 
his community gave certificates to their 
clients entitling them to roadside serv- 
ices when full coverage insurance was 
purchased, and that the expense to his 
office has been less than $10 in two 
years. That is a reasonable cost for an 
effective weapon against an aggressive 
motor club reciprocal. 


Improving Collections 


Two effective methods of improving 
insurance collections were recommended 
during the discussion on this topic on 
the closing day, one being the inclusion 
of a clause providing for cancellation of 
the policy if not paid within sixty days 
and the other for the organization of 
100% board towns so that one agent 
will not renew the policies of poor paying 
clients of another. Some few urged in- 
stalment payment of premiums, but the 
argument for outright cancellation with- 
in a reasonable time seemed to have the 
more followers. 

John S, Alderhoff, a general agent of 
Dallas, was given the courtesy of the 
floor and he declared that a local agent 
will profit if he will cancel business not 
paid for within ninety days. He urged 
the collection of one-third of the pre- 
mium on delivery and the remainder 
within the ninety day period, and then 
the agent would not be the loser if 
cancellation became necessary. 


Calhoun’s Comment on Traveling 


William B. Calhoun of Milwaukee, in 
accepting the post of chairman of the 
executive committee, declared that he 
will be thinner a year from now if he 
keeps up to the record made by Percy 
Goodwin during the year just closed. 


Institute Plans A 
Fire Course By Mail 


100 ENROLLMENTS ARE SOUGHT 





Future of Correspondence Course De- 
pends on Interest Shown Now, E. R. 
Hardy Sarys; Details of Course 





The Insurance Institute of America, 
Inc., is trying out an experiment to see 
whether it will be practicable to give 
a fire insurance course by correspon- 
dence. Plans for the course have already 
been drawn up and Secretary-Treasurer 
Edward R. Hardy says that the course 
will be given if 100 students or more 
indicate their interest in this work. Reg- 
istration cards have been sent out to a 
large number of prospects and the de- 
cision as to the course will rest upon 
responses received. The cost for this 
course will be $15 which may be paid 
in two instalments. 

Assuming that sufficient interest is 
taken in this new course, which cor- 
responds to Part I of the three year 
fire course given in the Insurance So- 
ciety. classes, beginning Monday, Novem- 
ber 3, and each week thereafter lecture 
notes will be sent to each student for 
twenty-one weeks, or up to and includ- 
ing the week of March 23, 1931. The 
material will. include full notes on the 
subiect matter, suggested readings, and, 
in the week in which the subject is cov- 
ered, one of the fourteen pamphlets is- 
sued by the Institute in this branch. 

Once in four weeks quiz papers will 
be sent out. answers to which will be 
expected within one week. Letters of 
inquiry from those who enroll will be 
answered promptly. 

‘The subjects included in this pros- 
pective course include the following: in- 
troduction to fire insurance; insurance 
defined; types of companies; co-opera- 
tive activities of insurers such as rate 
and inspection supervision, etc.; state su- 
pervision; common and special fire haz- 
ards; fire protection and prevention; 
rates; the policy contract; underwriting; 
reinsurance; loss adjustments; business 
procurement; accounting, and the side- 
lines. 








In view of the fact that Mr. Goodwin 
traveled over 46,000 miles last year on 
association work, there might be some 
truth in Mr. Calhoun’s foreboding. 


Silver Set For Mrs. C. B. Smith 


Charles Gandy of Birmingham can al- 
ways be depended on in a pinch for any- 
thing ranging from a good story to a play 
on the heartstrings of a crowd. 

He did both when he acted as prose- 
cuting attorney at the closing session 
against a man who was charged with 
not being a good agent during the past 
two years. It developed that the de- 
fendant’ was Clyde B. Smith, who was 
not a good agent because he was spend- 
ing so much time on national association 
work, and Charlie proceeded to reward 
Mrs. Smith, who was called to the plat- 
form, for the time that Mr. Smith had 
been away from home. It was a hand- 
some silver set and as it was handed 
over Charlie told Mrs. Smith that the 
set would require considerable polishing 
—which job he recommended be passed 
over to Clyde. 

The set included a coffee pot, tea pot, 
creamer, sugar bowl and other items. 





impire State 
surance ompany, 
of Worrtown, N.4. 





Science 


Probably no business is 
more scientific than insur- 
ance. For the making of 
rates is an extremely intri- 
cate problem, and the dis- 
tribution of risks must be 
carefully scrutinized. By 
the very nature of its sys- 
tem insurance demands ac- 
curacy, eliminates guess 
work. 














Charlie closed his presentation talk with 
the following: 

“Josephine (Mrs. Smith), as you pre- 
pare liquids in these pots, whether they 
be strong or weak, may they be tempered 
with the milk of human kindness and 
sweetened with the love and affection 
of the 12,000 insurance agents in these 
United States.” 





U. S. FIRE LOSSES UP 20% 





Total For September Reported To Na- 
tional Board Was $35,230,456; In- 
crease for Nine Months Over 8% 

Fire insurance losses throughout the 
United States in September showed an 
increase of slightly over 20% over Sep- 
tember, 1929, according to reports re- 
ceived by the National Board of Fire 
Underwriters from its member compa- 
nies. Part of this increase is attributed 
to deficient rainfall in many sections of 
the country and part to less efficient care 
exercised by industry due to the neces- 
sity for greater economy in plant opera- 
tion and upkeep. 

The September fire loss total reported 
by the National Board was $35,230,456 
as compared with $29,249,355 in Septem- 
ber of.last year. This is an increase of 
$5,981,101, or 20.45%. For this first nine 
months of 1930 the fire losses total $348,- 
421,621, which is $26,647,085, or 8%4% 
greater than ‘the figures for the same 
period last year. 
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THE HOME taeaxy NEW YORK 


CASH CAPITAL $24,000,000 


Strength 


DEPENDABILITY 
IN INSURANCE 


O be of real value to the community it serves, 

a local agency should be able to provide insur- 

ance protection in a company whose dependa- 
bility is unquestioned. 


It has been the aim of The Home Insurance 
Company of New York to stand firmly in back of 


its agency forces in this regard. One of the most - 


effective ways of doing so has been to assure, by 
careful and conservative underwriting, the ability 


to promptly and fairly assume any and all obliga- 
tions. 


The Home Insurance Company of New York 
with its judicious management has added to its 
other qualities that of thorough dependability. 


WILFRED KURTH, President 


39 Maiden Lane 


Reputation - Service 








Page 20 











October 17, 1930 











Stock Market and Marine Losses 


Caused Assekuranz Union Failure 
German Company Which Collapsed Recently Believed to 


Have Made Drive For Premium Income For 
Investment Purposes 
By CARL TH. ENDEMANN 


That the Assekuranz Union of 1865 of 
Hamburg, Germany, has stopped pay- 
ments and has asked the courts for an 
agreement procedure has caused sur- 
prise in Germany insofar as it had been 
the impression that the far-going re- 
organization measures which the com- 
pany underwent recently would be. suffi- 
cient. 

The Assekuranz Union of Hamburg is 
well-known in this country, having had 
business connections with American com- 
panies before as well as after the war. 
In recent years it attracted attention 
especially through acquiring a big block 
of the stock of the Metropolitan Fire 
of which Max Koepcke, general man- 
ager of the Assekuranz Union, became 
chairman of the board. 

As the name indicated the company is 
an old established one. It had a. promi- 
nent position in the Hamburg insur- 
ance market for many years. Its rec- 
ord in pre-war years was one of the 
most successful of German companies 
and dividends were paid regularly at a 
high rate. After the war the company 
continued a progressive businéss policy 
which lately, however, had become rather 
too aggressive. The last annual report 
showed such a tremendous increase in 
marine premiums that one was wonder- 
ing about the how and why. Marine 
premiums for the last year were re- 
ported at a figure which represented not 
a normal increase of a few percent—or 
as in the cases of many careful under- 
writers a decrease—but a multiple of 
the marine premiums of the foregoing 
year. One can but wonder whether the 
position of the company was not pre- 
c"rious quite some time ago and whether 
this abnormal increase of marine busi- 
ness was not written in order to get 
premiums on any condition. 

As the company could hardly expect 
to make money out of this marine busi- 
ness it must have hoped to use the 
money successfully for financial opera- 
tions. So in the final analysis the im- 
mediate cause of the difficulties probably 


was the collapse of the »rices on the 
stock exchanges in many countries, espe- 
cially the losses on the New York Stock 
Exchange. As to the quality of the 
marine business in question reports in 
German papers seem to confirm our as- 
sumption. They state that the policy 
of the company had been careless in 
this line and that it had especially ac- 
cepted many foreign and marine reinsur- 
ances which had brought considerable 
losses. ; 

The reorganization measures, especial- 
ly the writing down of the capital at 
the rate of 5 to 1 and the merger with 
the Janus would have created reserves 
in the amount of 4,000,000 marks. When, 
however, the experts who were finally 
ordered by the Janus Insurance Co. to 
again go over the balance sheet pro- 
posed for the merger had finished their 
job, they found that really reserves 
would have to be created for a possible 
loss of 6,000,000 marks, it is said. 

For the Janus of Hamburg things are 
difficult according to German papers in- 
sofar as part of its accident and liability 
business is reinsured in the Assekuranz 
Union. The sale of the life insurance 
portfolio of the Janus to the North Star 
Life of Berlin is expected to sufficiently 
strengthen the Janus. The Janus can- 
not call the unpaid portion of its capi- 
tal, very likely, as 94% of it is held by 
the Assekuranz Union. 

The collapse of the Assekuranz Union 
has naturally caused some commotion in 
the London insurance market as well. 
The Assekuranz Union had placed some 
reinsurance in England and was a re- 
insurer of some British companies too. 
It is asserted that British companies will 
not be seriously affected. 

The Neptunus Assekuranz Compagnie, 
a subsidiary of the Assekuranz Union, 
has not stopped payments according to 
a special report to the “Koelnische 
Zeitung.” This subsidiary was to be 
merged with the Assekuranz Union, but 
the transactions referring to the merger 
have not been completed. 








BRITISH INSURANCE PROBLEMS 





Brokers’ Debating Society to Consider 
Gov’t Participation in Insurance and 
Other Leading Questions 

The program of the British Insurance 
Brokers’ Debating Society for the com- 
ing season has been announced and 
proves to be of unusual interest. The 
meetings will, as usual, be held at 
Lloyd’s, the schedule being as follows: 

1930 

Oct. 7—“‘Hire Purchase and Hire Pur- 
chase Endorsement,” by K. F. O. Stal- 
lard (to be followed by a discussion). 

Nov. 4.—“That State Participation in 
Marine Insurance is not in the Interest 
of the Whole Community.” 

For: Douglas King-Page. 
Against: E. W. A. S. Tate. 

Dec. 2.—Interdebate: “That a City Of- 
fice, when Housed with the Head Office 
Makes for Efficiency.” 

For: The Debating Circle of the 
Insurance Institute of 
London. 

Against: The Insurance Brokers’ 
Debating Society. 

1931 


Jan. 6.—“That the Existing System of 
Private Car Rating is Inequitable and 
Should be Revised.” 

For: R. C. Flanders. 
Against: S. A. Goodchild. 

Feb. 3—“That the Outdoor Insurance 

Official has a More Arduous Task than 


the Indoor.” 
For: A. R. Haines. 
Against: T. Keating. 

March 3.—“That for the better effi- 
ciency of fire-extinguishing organization 
a national controlling body should be es- 
tablished.” 

For: J. H. C. Steward. 
Against: A. G. Coales. 





PORT HURON INSPECTION 


J. E. Arnold and E. L. Zeltner of New 
York, inspectors for the National Board 
of Fire Underwriters, and A. N. Kilbore 
of the Michigan Inspection Bureau, are 
making a general re-inspection of Port 
Huron, Mich., the first time since 1924. 
Fire maps are being corrected and the 
water supply, fire alarm, fire department, 
and electrical departments checked over 
along with other factors affecting haz- 
ards. Improvements in the situation are 
expected to win a more favorable rating, 
although some recommended changes are 
understood not to have been completed 
since the last inspection. 





DEATH OF JAMES J. BAILEY 

James J. Bailey, secretary of state and 
ex-officio insurance commissioner of 
Louisiana, died at Baton Rouge last week 
of pneumonia and complications. He was 
born at Opelousas, La., on February 3, 
1873. He practised law for many years 
before assuming office fourteen years 
ago. 


FIRE PREVENTION YEAR BOOK 





W. R. Hough and F. W. Lawson of Bal- 
timore Issue Fine 1930 Edition of 
This Annual Publication 


Walter R. Hough and Frank W. Law- 
son of Baltimore, publishers of the “Bal- 
timore Underwriter,” have just issued the 
1930 edition of the “Fire Prevention Year 
Book.” This is always an excellent vol- 
ume on this particular subject and con- 
tains a lot of fine material. Mr. Hough 
himself is general chairman of the Balti- 
more Safety Council and is an active 
worker for the reduction of fire hazards. 
He has written an article for this year’s 
issue on correcting the hazards intro- 
duced by sound motion pictures. 

T. Alfred Fleming, head of the con- 
servation department of the National 
Board of Fire Underwriters and also 
chairman of the fire prevention commit- 
tee of the National Fire Protection As- 
sociation, has contributed a story on fire 
prevention itself. Others connected with 
insurance organizations who have writ- 
ten for this number are Geo. W. Booth, 
chief engineer of the National Board; C. 
G. Lauber, fire department engineer of 
the National Board, and Rudolph P. 
Miller, chairman of the committee on 
zoning of the N. F. P. A. Most of the 
articles are of a technical nature. There 
are several pages of statistics of fires 
in 1929 in American cities with popula- 
tions of 20,000 and upwards. 





ACTIVE IN PREVENTION WORK 





Travelers Fire Branch Office Men Par- 
ticipated in Many Fire Preven- 
tion Week Programs 
Members of the branch office staffs 
of the Travelers Fire took an active part 
in the program of national Fire Preven- 
tion Week in many places throughout 
the country by making talks from radio 
stations and appearing before student 
bodies of numerous schools and luncheon 
clubs and chamber of commerce organi- 

zations. 

Nearly one hundred talks were ar- 
ranged by staff members of the com- 
pany in the field, with thirty-nine of 
them being scheduled for presentation 
over the air. While most of the radio 
stations which were used in the dis- 
semination of information on how to pre- 
vent fires and safeguard lives were in 
the eastern states, there were eight Pa- 
cific Coast stations that allowed time to 
Travelers representatives. 

More than forty talks were made to 
school children in which the branch of- 
fice staff members of the company 
pointed out the ways in which pupils 
and students could assist around their 
homes in the prevention of fires. A 
number of addresses were made before 
Rotary, Kiwanis and Lions Clubs and 
local chamber of commerce groups. 

In co-operation with the National 
Board of Fire Underwriters, several 
speaking engagements were filled by rep- 
resentatives of the Travelers Fire In- 
surance Company. In addition to the 
rumerous talks which were scheduled 
during the week, the company also sent 
out 45,000 posters for display by schools, 
fire companies, civic organizations and in 
business establishments. 





N. J. APPRAISERS APPOINTED 


Federal Judge Runyon in Newark on 
Monday appointed three appraisers for 
the National Guaranty Fire and the In- 
devendent Bonding & Casualty, both of 
Newark, on application of counsel for 
the receivers. The appraisers appointed 
include Mason Young, Joseph H. Quigg 
and Jerome Lehman. Both the apprais- 
ers and the receivers will work in con- 
junction with each other, as while the 
appraisers are examining the accounts 
of both insurance companies, receivers 
will take over the assets which had been 
transferred to St. Louis. 





CENTRAL FIRE IN INDIANA 


The Central Fire of Baltimore has 
been licensed to do business in Indiana. 


Fire Insurance Sold 
At Minimum of Cost 


WM. QUAID TALKS TO TEXANS 





Southern Fire Executive Explains Dis- 
position of Premium Dollar; Profit- 
eering Cannot Be Charged 





That stock fire insurance today is be- 
ing distributed at a minimum cost and 
with a percentage of profit that is small- 
er than other principal divisions of busi- 
ness, was declared by William Quaid, 
vice-president of the Southern Fire of 
New York in an address before the Dal- 
las Kiwanis Club last week. 

It was an all-insurance meeting of the 
club because Grover Thaxton of the Fed- 
eral Surety, a member, gave a three 
minute talk on surety bonds, and Mr. 
Quaid was introduced by D. D. McLarry 
of the Home of New York, another 
member. 


Mr. Quaid discussed insurance from 
the viewpoint of the buyer and declared 
that few realize the extent of the busi- 
riess. Fire, marine and casualty insur- 
ance stand fifth among the major divi- 
sions of business, and when the Cham- 
ber of Commerce of the U. S. organized 
its subdivisions insurance was given a 
place as one of seven fundamental units 
of American business, he said. 

He declared that insurance is a com- 
modity and has been so held by the 
courts, often the most important one 
that a business man must buy. He urged 
that insurance be purchased scientific- 
ally. 

Stock insurance companies today are 
producing insurance on a mass basis at 
a minimum of cost, and no way has been 
devised to do better in protection at a 
lower cost, he declared. In this connec- 
tion he listed the actual cost of insur- 
ance at only 15.6 cents of each dollar 
‘collected, declared that 55 cents is re- 
turned to the community, and that 23% 
cents goes to the seller, the local agent 
who analyzes the needs of the assured. 
A department store can purchase fifty- 
eight kinds of insurance, he said, show- 
ing that a business man needs a com- 
netent man to do his insurance buying 
for him. He declared that the commis- 
sion paid the agent is little enough when 
one considers the service that he ren- 
ders. 

In national organizations which have 
insurance committees, he said that fre- 
auently the man who is made chairman 
is antagonistic to insurance and told of 
his appearance before some department 
store owners who were urged by their 
insurance committee chairmen to form 
insurance “pools.” In reply Mr. Quaid 
declared that he once thought that all 


department stores were profiteering but 


was surprised to learn that only 3% 
cents of each dollar taken in by the 
stores is profit. 

In contrast to this he declared that 
fire insurance during the past ten years 
had received only % of 1 cent profit out 
of each dollar of premium collections an 
that their premium income turns ovef 
only once each year and a half, while 
department stores might have several 
turnovers each year. 





NOVEL WINDOW DISPLAY 


An enterprising agent of the North- 
western Fire & Marine of Minncapolis 
is Joseph Mangano, whose agency 1S at 
Hammonton, N. J. With the assistance 
of A. G. Dugan, Jr., advertising mana 
ger of the Northwestern, Mr. Mangano 
has devised a window display feature 
for his agency which serves the double 
purpose of a news bulletin service a" 
an excellent advertisement for insuf- 
ance. The display consists essentially 
of a bulletin board in the agent's wit 
dow and the interesting thing about this 
bulletin board is that it is a real, re 
bulletin service and is sponsored jointly 
by the local newspaper and by the a 
surance agency. News flashes are, yes 
promptly to the agency and the item 
displayed upon the bulletin board. 
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In one room alone, he found 
values almost equal to his 
total insurance! Year after 
year, people add to their 
possessions - yet often fail 
to increase their insurance. 
Check up with your clients 
to see if they are carrying 
sufficient insurance.on the 
contents of their homes. 


‘The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FirE INSURANCE COMPANY FiRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM, Chairman of the Boards 


Eighty Maiden Lane, © PAUL L. HAID, President “S New York,N.Y 
THE FIDELITY AND CASUALTY ComMPANY 
ERNEST STURM, Chairman of the Board 
WADE FETZER, President 


NEW YORK CHICAGO SAN FRANCISCO — ATLANTA DALLAS MONTREAL | 
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Ralph H. Goodwin of 
Fireman’s Fund Dies 


ASSISTANT MANAGER AT BOSTON 





One of Recognized Leaders in Automo- 
bile Underwriting; Formerly an Offi- 
cer of Auto Conferences 

Ralph H. Goodwin, assistant manager 
of the Eastern department at Boston of 
the Fireman’s Fund, died last Thursday 
following an illness occasioned by heart 
trouble. His death is deeply regretted 
by insurance men throughout the East 
who have known and admired Mr. Good- 
win for many years. He had been con- 
fined to his home in Brookline, Mass., 
under the care of specialists for several 
months, 

Mr. Goodwin had a wide reputation 





as an automobile underwriter. Before 
joining the Fireman’s Fund group in 
Boston in April, 1921, as manager of the 
automobile department in the East, he 
had been secretary and manager of the 
Eastern and New England Automobile 
Underwriters’ Conference in New York 
and in 1920 was assistant secretary of 
the National Conference. During his 
years with the Fireman’s Fund, Home 
Fire & Marine and Occidental, Mr. 
Goodwin specialized on automobile un- 
derwriting although his title was assist- 
ant manager to Manager Charles C. 
Hannah. 

A native of Clinton, Mass., where he 
was born forty-three years ago, Mr. 
Goodwin started his insurance career in 
New York City and later had charge 
here of the Great American’s brokerage 
department. Then he went to Hartford 
as manager of the automobile depart- 


ment of the Scottish Union & National. 
He held that post for three years and 
in September, 1919, became secretary- 
manager of the Eastern Automobile Un- 
derwriters’ Conference. 





N. J. AGENCIES INCORPORATE 

Two New Jersey agencies were incor- 
porated last week. They include the 
Mid-County Agency, insurance brokers, 
New Brunswick, with a capital of $100,- 
000. The incorporators are Frank Schatz- 
man, Maxwell J. Hoffman and B. Rener, 
and the Salmond Scrimshaw Agency, 
general insurance, East Orange, with 
1,000 shares, no par value. The incor- 
porators are Archibald Salmond, 2nd, 
James Salmond, Jr., and James F. Scrim- 
shaw. 





ALEXANDER HAMILTON 
1757-1804 
Secretary of Treasury under 
George Washington 
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ALEXANDER HAMILTON 


. + ++ Championed Financial Security 


Far-seeing and efficient were the financial measures introduced by Alexander 
Hamilton, confidential aide to George Washington in the critical dawn years 


of the United States. 


Preaching the doctrine of sound finance, this ill-fated American statesman 
fought tooth and nail for the adoption of systems that caused the great nations 
of the world to have confidence in the young Republic. 


++ + 


Today, every individual, every business finds financial security in insurance. 


Any agent who represents a Company ot the Fireman’s Fund Group may sell 
with complete confidence, knowing that back of the policy stands one of the 
nation’s strongest insurance institutions. 


FIREMAN’S FUND 
INSURANCE COMPANY 


... and affiliated companies: 


HOME FIRE & MARINE INSURANCE COMPANY, OCCIDENTAL INSURANCE COMPANY 
and on the Pacific Coast the OCCIDENTAL INDEMNITY COMPANY 


SAN FRANCISCO 


Fire— Marine— Automobile 
NEW YORK 


CHICAGO 


BOSTON ATLANTA 





DORT ON QUALIFICATIONS 





Nebraska Commissioner Says He May 
Advocate Such a Law; Wants Stricter 
Control of Agents’ Actions 

Further control of agents by insur- 
ance companies to prevent misrepresen- 
tation, twisting, law violations and un- 
ethical practices was urged by Insurance 
Commissioner Lloyd Dort of Nebraska 
in a talk at Omaha last Friday in con- 
nection with the third annual observa- 
tion of Nebraska Insurance Day. Mr. 
Dort said that the time may come when 
Nebraska will have an agents’ qualifica- 
tion law. 

“Supervising and regulating depart- 
ments are fast reaching the conclusion,” 
said Commissioner Dort, “that company 
executives have a fair share of the re- 
sponsibility in the first instance and 
about 90% of the responsibility to pre- 
vent repetition of offenses by their 
agents in connection with unlawful and 
unethical practices.” 

An agent’s contract with his company 
should be inviolate, he said, and no com- 
pany should attempt to “twist” an agent. 
This results in some agents getting their 
policyholders to change their policies to 
the new company represented. 

Mr. Dort made a number of’ sugges- 
tions for changes in the insurance laws 
of Nebraska. Among these were an 
agents’ qualification law, additional pen- 
alties for twisting and misrepresentation, 
strengthening the law relative to agents’ 
licenses and the incorporation of new 
insurance companies, and regulation of 
unauthorized insurance. 

He proposed an amendment to the 
statute which requires insurance to be 
written through agents, whereby an ex- 
ception would be made by permitting for- 
eign and domestic insurance companies to 
transact business solely by mail and ad- 
vertising but otherwise requiring general 
compliance with the state law as re- 
quired of companies doing business 
through agents. 

To enforce such a law he suggested 
an act prohibiting unauthorized insurance 
by unadmitted companies in which “do- 
ing of insurance business” would be de- 
fined to cover constructive acts as well 
as those actually and physically done in 
the state. A second companion act, he 
said, should provide for state extradition 
for those committing constructive crimes 
who are not fugitives from justice. 





PRISON RISKS NOT ILLEGAL 


No illegal act was done by the Virginia 
State Prison Board in placing insurance 
policies with R. Stuart Cottrell, Rich- 
mond local agent, brother of Walker C. 
Cottrell, chairman of the prison board, 
according to a ruling of Attorney Gen- 
eral John R. Saunders. The opinion 
was given in response to a request from 
Governor Pollard for a ruling on the 
point, following the disclosure that the 
Cottrell agency had been given some 
of the insurance on prison property since 
Chairman Cottrell became a member of 
the board. Desire of the governor that 
the policies placed with the Cottrell 
agency be cancelled was recently thwart- 
ed by a tie vote of the board, three 
members voting in favor of cancella- 
tion and three against it. 





DEATH OF M. H. HIBBARD 


M. H. Hibbard, operating an insurance 
business under his own name in Ridge- 
way, Ontario, died in his home there last 
week at the age of sixty-five years. H¢ 
served as postmaster of Ridgeway 1! 
several terms. but in. the last fifteen 
years of his life had devoted his entire 
time to his insurance business. 





JOHN STEIN DIES 
John Stein, one of the oldest insur 
ance brokers in Newark, died last set 
urday morning in the Newark Memoria 
Hospital after an illness of mee 
months. He was eighty-two years 0 
He is survived by a widow and two sons, 


Tacob, of Staten Island and Richard, ° 
Plainfield, N. J. 
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JANUARY 1, 1930 STATEMENTS 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I have told several amusing tales in 
these columns about the incidents cre- 
ated by the similarity in appearance of 
the brothers Ed and Fred Hoyt, one rep- 
resenting the Royal, the other the Great 
American in the years 1890 to 1910 or 
thereabouts. They confused agents and 
hotel employes by appearing in the same 
place one after the other at short inter- 
vals. One of them had visited the bar- 
ber shop of the old Yates Hotel at Syra- 
cuse, N. Y., then the headquarters of 
New York state fieldmen, and had had 
his moustache taken off. Half an hour 
later the twin brother appeared with a 
full grown moustache to have it taken 
off, same as his brother. 

The barber who had just shaved his 
brother was certainly taken back and 
remarked in a daze that the moustache 
he had shaved off a little time ago had 
certainly had a phenomenal comeback. 
The brothers seemed to hugely enjoy 
these mix-ups in identity and took great 
delight in telling us about them when 
we gathered at the large table in the 
dining room set aside for insurance men. 

Nowadays when I'read stories based 
on the so-called “Doppelgaenger” idea, 
that is German for the “double” idea in 
novels, I think I accept the probability 
of these amusing stories, and their plaus- 
ability more readily than those who have 


not had the experience of associating in- 


timately for years with actual examples 
of these twins, who could hardly be dis- 
tinguished from each other. 


* * * 


Cement Hazards Led to Nitrate 
Discoveries 

It is interesting how some industries 
have evolved “by-products” in an un- 
expected way by reasons which has noth- 
ing to do with economy or planned effi- 
ciency.. When in the early nineties the 
manufacture of Portland cement (most 
of which had been imported from Eu- 
rope before that time, for though we had 
the raw material in abundance, we had 
not yet risen to the ability to make prop- 
er use of our natural resources) com- 
menced to gain a foothold and grew rap- 
idly along the Hudson, principally at 
Catskill, N.. Y., and Hudson, N. Y., the 
thick smoke that issued from the smoke 
stacks venting the calcining kilns, killed 
all vegetation roundabout and was also 
a serious menace to the health of the 
workers living nearby. 

Animals and persons died as a result 
but scenery and life were cheap and the 
output went on merrily, until the Knick- 
erbocker Ice Co. filed heavy suits of 
damage for the destruction or damage 
to their output, namely, Hudson River 
ice as the dust would settle on the ice 
and become part and parcel of it, making 
it unusable and dangerous for drinking 
purposes, and also in a measure deteri- 
orating its refrigerating uses. The 
courts sustained the ice company and the 
cement mills had to do something. 

One of their employes had already 
been tinkering with a suitable idea. 
namely, to place an electrically sensitized 
plate inside of the chimneys near the 
top. This sensitized plate caught the 
particles of fine dust by loading them 
with electricity making them heavier than 
air, for which reason these fine particles 
would drop back into the chimney and 
accumulate, which idea when put into 
effect solved the problem. But it did 
more than that. 

These dust particles contain nitrates, 


cement being made from lime rock 
(which as you know is sometimes used 
as fertilizer in its semi-raw state under 
the name of land plaster) and to cut a 
long story short, this by-product now 
furnishes the United States with a large 
proportion of nitrates, which is valuable 
for agricultural and other purposes. At 
that time, I refer to the law suit by the 
ice company, we had very little artificial 
ice and mechanical refrigeration, and 
the incident mentioned was a serious 
menace to New York state people de- 
pendent on the Hudson River ice supply. 

In, those days a warm winter meant 
a small ice crop and high prices, and 
even a serious ice famine. I remember 
one year when farmers all through the 
state were gambling on the possible ice 
shortage in cities to their benefit, by 
harvesting ice from their ponds and lakes 
in sections where people were more for- 
tunate than the Hudson River ice com- 
panies, in having enough freezing 
weather to produce a nice little accu- 
mulation of ice which they sold at high 
prices and made modest piles of money. 


I remember well that about 1895 or 
1896 our agents at Cortlandt had quite 
some demand from customers for fire in- 
surance on their ice in shacks. Many 
companies declined to write this class 
because they had no one on their staffs 
to study and analyze a new proposition, 
or were too lazy to do it themselves or 
leave it to their fieldmen, or were fol- 
lowing the old age urge inclinations to 
turn down any proposition just because 
it was new. 

However, I authorized several lines 
at good judgment rates of about two 
to three percent per annum (this, thank 
God, was before the time of bureaucratic, 
state-supervised, lifeless rate making) 
and reported to my company, which after 
some backing and filling, supported me, 
after I had pointed out to them the de- 
sirable moral hazard and good rate, and 
the rising market for ice, and that we 
would also get the benefit of short rate 
cancellations. We and others, who had 
investigated the proposition, and acted 
accordingly made’ money out of the prop- 
osition. The others lost both the income 
and the profits but they had played safe, 
and “would not have had a loss had a 
fire occurred.” 

I wonder what some office men think 
assured pay a premium for if not for 
us to assume a risk at a price. of course, 
and with good moral hazard. 


ee 
Strange Coincidence in Paris 


There is an old saying that fact is 
stranger than fiction. Professional writ- 
ers have to create unusual circumstances 
in private and business life to make their 
plot. Writers are very apt to weave 
their own disposition and outlook into 
their plot. This does not of course re- 
late to books by explorers or historical 
writers. 

As writers of fiction often get into 
the “rut,” of their “craft,” that is, fol- 
lowing certain fads or schools of thought. 
and making them a fetich irrespective 
of the results as a whole, just as a great 
pianist sometimes falls into the error of 
producing not melody. but a wonderful 
exhibition of finger agility. it is a pleas- 
ure to turn from manv of these faddist 
books without impossible plots, musings 
on filthy sex-lure, the inane vaporings 


of morbid immature women and asinine 
men (whose ability to wear evening 
clothes properly seems to constitute with 
female authors of the Greenwich village 
school the mark of aristocracy, of intel- 
lect) and read articles written by busi- 
ness men, or for them, about their ex- 
periences, thoughts and actions. They 
are as interesting as true stories of his- 
tory and adventure. Strange as it may 
seem a business man may be quite a 
poet under the veneer or mask of a man 
of affairs. Some of the best literature 
in recent years has come from men, who 
are not craftsmen, that is, not profes- 
sional writers. At least, so it seems to 
us who are past our calf-love period of 
being entertained in a two volume novel 
about a silly heroine or hero, this side 
of twenty-five years of age, the fact that 
the heroine is pretty and sensuous, not 
to say something worse, being used as 
an excuse for her raising hell through 
two volumes with her Dad, Ma, and her 
silly ass lover. 


To illustrate that truth is stranger than 
fiction and that a writer of such a col- 
umn as this drivel need not think up 
or manufacture peculiar and unusual 
happenings, I would like to tell you the 
experience my brother, the architect, 
Henry Hornbostel, had when he went 
to Paris the first time to enter the Ecole 
des Beaux Arts to study architecture 
after graduating from Columbia College, 
in April, 1893. He took a carriage from 
the boat train to Paris and in driving 
to his new abode in Montmatre, could 
not believe the evidence of his own eyes 
when he saw the whole town plastered 
with notices reading in French the 
equivalent of “Vote for Henry Horn- 
bostel” and for a moment imagined there 
was something the matter with him as 
to his sanity. The explanation was that 
a distant kinsman of a collateral line of 
our family, this branch of the family 
having emigrated from Danish Schles- 
wig-Holstein in the early part of the 
eighteenth century to Marseilles in 
France, was running for candidate for 
the Chamber of Deputies, the equivalent 
for our House of Representatives, or 
Congressman. If this had not actually 
happened and a writer of fiction had 
thought it out or invented a similar epi- 
sode, people would not believe that it 
would be true. 

What interests me is that this should 
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HARRY C. FRY, Jr., President 
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SELF-INSURANCE ANSWER 


Widespread discontent has been caused 
in New York state by the publication 
of a release of news from Syracuse Uni- 
versity indicating that municipalities have 
paid far more in insurance premiums 
than their fire claims have totaled over 
a long period of years. Syracuse fire 
agents call attention to many inaccura- 
cies in the report and were met with a 
statement that there had been “some er- 
rors” in the press release, but that the 
data in the university’s possession was 
entirely accurate. 





LOCAL ADVERTISING TIE-UP 


The Beaumont Insurance Exchange is 
publishing monthly advertisements in the 
“Beaumont Enterprise” and the “Beau- 
mont Journal.” This advertising is car- 
ried on side by side with the publicity 
campaign being waged by the National 
Board of Fire Underwriters. Radio ad- 
vertising over the local station, KFDM, 
is also being used by the Beaumont In- 
surance Exchange. 








have happened just at the time when my 
brother came to Paris. A remarkable 
synchronization of events in the life of 
both men. 
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INSURANCE STOCKS 
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FRANK L. BROKAW & CO. 


Incorporated 


Frank L. Brokaw Walter J. Nichols 
Howard C. Hill Stockton Cranmer 


149 BROADWAY, NEW YORK 
Barclay 2720 








219TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
55 Fifth Ave. New York 


Western Department 

Wrigley Bldg., 410 N. Michigan Ave. 
_ Chicago 

N. W. Cor. poeta and a Sts. 
San Francisco, Cal. 




















O. J. PRIOR, President 











ee | 


ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


THE STATE ASSURANCE CO., LTD. 
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CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 











INCORPORATED 1868 


The Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 
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Are We 








AMERICAN EQuITABLE ASSURANCE Co. 
or New York 

Capital, $2,000,000.00 

Bronx Fire INSURANCE CoMPANY 

OF THE City oF New York 

Capital, $1,000,000.00 

BROOKLYN Fire INsuRANCE Co. 
Capital, $1,000,000.00 





GLosBE INSURANCE Co. OF AMERICA 
Pittsburgh, Pa. 
(Incorporated 1862) 
Capital, $1,000,000.00 





INDEPENDENCE FirE INSURANCE Co. 
Philadelphia, Pa. 

Capital, $1,000,000.00 
INDEPENDENCE INDEMNITY Co. 
Philadelphia, Pa. 

Capital, $1,250,000.00 





























Going to Forget? 


kK IRE prevention week has come and gone. Is that 

effort to be the end of fire prevention activity for 
another year? Are we going to forget the hundreds 
of preventable fires every year, the lives and prop- 
erty that might have been saved? 


Every day someone risks his life somewhere to save 
someone else from death by fire. And every day, 
every hour and every minute, perhaps, someone is in 
danger of losing his life in a fire that might have been 
prevented. 


Insurance agents are the key men in fire preven- 
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: JerrERsON Fire INSURANCE Co. tion effort and education. But they can increase their 
ewark, N. J. : 4 : : 
, Capital, $400,000.00 effectiveness in this work by making every day fire 
S pepe — Co. prevention day. That means keeping the subject 
sige OF INEW YORK § 3 : 7% 3 : . 
es Capital, $1,000,000.00 always in mind and bringing it to public attention 
Liserty Bett. INSURANCE CoMPANY constantly. 
Philadelphia, Pa. 
Capital, $1,000,000.00 
D MERCHANTS AND MANUFACTURERS Agents must have assistance, of course, in striving 
assis se rea for their goal, which is to have every possible pre- 
ork (Chartered 1849) ‘ ; . 
ee Capital, $1,000,000.00 caution against fire taken by every one. This goal 
New York Fire INsurANcE CoMPANY may be at least approached: with the cooperation of 
— (Incorporated 1832) . we ° 
Capital, $1,000,000.00 the various civic clubs and other forward-looking 
REPUBLIC Fire INsuraNce Co. and public-spirited groups who can be enlisted, with- 
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(Pittsburgh, Pa. out great difficulty, in the army that is fighting fire 
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SUCCEEDS R. H. GOODWIN 





James F. Crafts Has Been In Charge Of 
Production For The Queen; Career 
With That Company Since 1916 


The late Ralph H. Goodwin will be 
succeeded as manager of the Eastern 
Department of the Fireman’s Fund by 
James F. Crafts. Mr. Crafts, who has 
resigned as assistant secretary of the 
Queen, will assume his new duties short- 
ly after November 1. He is one of the 
most able of the younger underwriters. 

A graduate of the East Orange (N. 
J.) High School Mr. Crafts studied for 








JAMES F. CRAFTS 


a time at 


Columbia University. He 
joined the Queen in the brokerage de- 
partment in 1916; went to the re-insur- 
ance and then to the underwriting de- 
partment. After some experience as an 
examiner he was made assistant special 
agent in New Jersey and then special 
agent in New York State. Returning 
to the home office he was placed in 
charge of production throughout the 
country. 


VERMONT AGENTS MEET 








T. C. Cheney Elected President of State 
Association; Resolution Backs Agen- 
cy Qualification Law 


The Vermont Association of Insurance 
held its twenty-fourth annual 
meeting last Thursday, October 9, at the 
Burlington Country Club, at Burlington, 
Vermont. There was a good turnout and 
there was lots of interest displayed in the 
talks given from the floor by local agents. 
J. E. Traill of Burlington led the dis- 


cussion on premium collections and told 
of the successful plan followed by his 
own local board and L. D. Taylor of 
Brattleboro spoke on the functions of 
local boards. 

A resolution was adopted by the con- 
vention that the Vermont Association 
go on record as favoring the passage 
of an agency qualification law patterned 
after the one approved by the National 
Association. Efforts will be made to 
have such a bill introduced and passed 
at the next session of the state legisla- 
ture. 

The newly elected officers are: presi- 
dent, Thomas C. Cheney of Morrisville. 
succeeding A. C. Mason of Rutland; vice- 
president, I. Munn Boardman of Bur- 
lington; secretary-treasurer, Mary Lou- 
ise Milo of St. Albans; chairman of the 
executive committee, Stanley G. Gris- 
wold of Bellows Falls. R. C. Dreher. 
advertising manager of the Boston and 
Old Colony companies of Boston, de- 
livered a talk before the meeting. 


Agents 


NEW BINDING OFFICE HERE 





Victor de Gerard Co. of Boston, General 
Agents, Opens New York Branch 
For Countrywide Binding 


The Victor de Gerard Co., well known 
general agency in Boston, has opened 
a New York City office at 60 John street 
for binding all lines of insurance in the 
United States and Canada. The de Ger- 
ard Co. represents as general agents 
members of the Fireman’s Fund and 
Phoenix of London groups for fire in- 
surance and the Maryland Casualty and 
the New Amsterdam Casualty for casu- 
alty and surety covers. Mr. de Gerard, 
who is a naturalized Frenchman and who 
formerly was connected with John C. 
Paige & Co. in Boston before opening 
his own general agency there, will spend 
most of his time in New York now. 
The Boston office is located at 1 Federal 
Street. 

Associated with Mr. de Gerard in New 
York are Spencer M. Schriver and Philip 
C. Schwindt, both of whom are well 
known in local insurance circles. Mr. 
Schwindt, who will handle the fire and 
marine lines, was formerly assistant man- 
ager of the brokerage department of the 
Fireman’s Fund in New York. Mr. 
Schriver, in charge of casualty lines, has 
been in the business for the last sixteen 
years. He operated an agency of his 
own for six years and has represented 
as general agent the American Surety. 
and as borough agent the Independence 
Indemnity. 





CHARLES E. FREEMAN RESIGNS 





Was Manager of Advertising and Pub- 
licity Department of America Fore 
Group of Companies 

Charles E. Freeman has resigned as 
manager of the advertising and publicity 
division of the America Fore group of 
companies. He is succeeded by Frank 
S. Ennis who has.been his associate for 
several years. 

Mr. Freeman, who has had a wide ex- 
perience in the mechanical end of the 
advertising business and in copy produc- 
tion, came here from Chicago in 1922 
where he had been with D. F. Keller & 
Co., printers and designers. He became 
assistant to Roosevelt L. Clark, then ad- 
vertising manager of the America Fore. 
When Mr. Clark resigned he succeeded 
him. \ 





ROYAL-L. & L. & G. CONFERENCE 

A general conference of officers of the 
Royal and the Liverpool & London & 
Globe companies has been held this week 
at White Sulphur Springs, W. Va. Gen- 
eral Manager Robert McConnell from 
the home office in Liverpool, England, 
is there and others include Harold War- 
ner, United States fire manager; Frank 
J. O'Neill, president of the Globe Indem- 
nity, and A. Duncan Reid, president of 
the Globe Indemnity. 
companies in Canada are also present. 
After leaving White Sulphur Springs 
Manager McConnell is going on an ex- 
tended trip through the country which 
will take him to the Pacific Coast be- 
fore he returns to England. 





N. Y. BLUE GOOSE MEETING 

The New York City pond of the Blue 
Goose will have a dinner at the Drug 
& Chemical Club, 85 John street, om 
Monday evening, October 27. Attend- 
ance will be confined to members of thé 
order and goslings. Henry L. Rose of 
Baltimore, most loyal grand gander of 
the order, will be present. Past Most 
Loyal Gander W. V. A. Keeler of the 
New York Pond will be presented with 
a memento as an appreciation of his 
loyal service to the nond. Most Loyal 
Gander Edward A. McCaskie will pre- 
side. 





Henry H. Hickok of Burlington, Vt., 
one of the past presidents of the Ver- 
mont Association of Insurance Agents 
and also one of the most prominent lo- 
cal agents in Vermont, died on Octo- 


ber 11. 


Officials of: the . 











CAPITAL PAID IN 


F. D. Layton, President 








National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1930 


RESERVE FOR ALL LIABILITIES... 


Vice-Presidents 
R. M. Anderson, G. F. Cowee, C. C. Hewitt, C. L. Miller, C. B. Roulet 
F. B. Seymour, Secretery and Treasurer 
Secretaries 
R. C. Alton, L. C. Breed, H. B. Collamore 
Assistant Secretaries é 
W. C. Browne, W. W. Corry, W. H. Hinsdale, W. O. Minter, S. W. Prince 








19,680,239.11 
1,700,000.00 
31,744,483.71 
26,380,239.11 
S. T. Maxwell, Vice-President 











NEW RICHMOND AGENCY 





Ortega, Robins & Race, Inc., Will Rep- 
resent Globe & Rutgers, Century In- 
demnity and Home Life of New York 
Ortega, Robins & Race, Inc., is the 

style of Richmond’s new local agency 

headed by C. M. Ortega, formerly man- 
ager of the insurance department of 

Brooks & Richardson, that city. Other 

officers are L. C. Jones, vice-president; 

H. B. Race, vice-president and general 

manager; and F. D. Robins, secretary- 

treasurer. The agency, located at 701 

Central National Bank building, began 

business October 15. Mr. Race comes 

to it from the agency of Tabb, Brocken- 
brough & Ragland with which he had 
been associated since that agency took 
over the agency of Ivey L. Arrington 

& Co. last spring. Messrs. Jones and 

Robins have been operating an agency 

in Richmond under the style of Jones & 

Robins, representing the Allemania. 
The new agency which is capitalized 

at $20,000 is representing the Globe & 

Rutgers, Century Indemnity and the 

Home Life of New York. Mr. Ortega’s 

successor at Brooks & Richardson is 

Theodore W. Kelley, formerly a special 

agent for the Virginia Fire & Marine. 

Mr. Ortega is leaving about November 

1 for Havana to launch the Cuban Life 

which he recently organized and of which 

he is also president. He plans to di- 

vide his time between this company 

which will specialize in the writing of 
industrial life and sick benefit lines and 

the local agencv in Richmond. He is a 

native of Cuba but has been making his 

home in this country for the past twenty 
years or more. 





FORT DISCUSSES BANKING 

Franklin W. Fort, vice-president and 
general manager of the Eagle Fire of 
Newark, was the principle speaker at the 
annual meeting of the Essex County 
Rankers Association which was held last 
Friday at the Suburban Golf Club. He 
discussed branch banking and criticized 
maintenance by banks of security affil- 
iates, pointing ont that no bank should 
loan on a_ stock which it originated 
through an affiliated company. 


MUTUAL FIRE GROUP ELECTION 
At the annual meeting of the New 
Tersey State Association of Mutual Fire 
Tnstirance Comnanies which was held last 
Fridav at the Stacy-Trent Hotel. Tren- 
ton, the following officers were elected: 
M. A. Pierson. president; Charles F. Rue 
and Peter A. Garrettson. vice-presidents; 
E. T. Ballineer, secretary and treasurer, 
and James E. Fleming, assistant secre- 
tarv and treasurer. Abont fifty members 
of the association attended the meeting 
which was preceded by a luncheon. 


SIDELINES ARE GAINING 


Within the past few weeks. two big 
tarnado policies have been written in 
Virginia. one for $400.000 covering prop- 
ertv of a tobacco comnanv in Richmond 
and the other for $660.000 covering the 
pronerties of a nnblic utility company in 
southwest Vireinia. Tornado is nsuallyv 
regarded hv Virginia as a side line bnt 
these policies would indicate that it js 
getting into the regular line class. An- 
other asency renorts a laree premium 
from a live stock nolicy written in the 
valley section of Virginia. 











SURVEY OF FIRE STOCKS 





Standard Statistics Co. Thinks Both Un- 
derwriting and Investment Results 
May Be Disappointing 

The. Standard Statistics Co., Inc., of 
New York has issued a survey on in- 
surance stocks and in the summary on 
fire insurance securities has the follow- 
ing to say: 

“Generally speaking, then, the pros- 
pects are that the fire insurance compa- 
nies this year again will show disappoint- 


‘ing underwriting returns and_ possibly 


quite adverse depreciation in portfolio 
values. Individual reports will tend to 
vary widely, of course, inasmuch as some 
managements last year took profits on 
large holdings of junior shares and trans- 
ferred their investments into bonds and 
preferred stock issues which have since 
appreciated materially and income, more- 
over, has remained stable.” 





GEORGE W. BROOKS RETIRES 





President of California Insurance Co. 
Will Be Succeeded by J. C. Griffiths, 
Jr., on January 1, 1931 

George W. Brooks, president of the 
California Insurance Co. since 1923, has 
retired effective December 31 of this 
year and will be succeeded by J. C. 
Griffiths, Jr., manager of the Pacific de- 
partment of the Commercial Union or- 
ganization. Mr. Griffiths has held this 
post for the last seven years. He will 
also assume the management of the Am- 
erican Central for the Pacific Coast ter- 
ritory, a position now held by Mr. 
Brooks. With the California Insurance 
Co. Mr. Brooks will remain a director 
and will receive a favorable retirement 
allowance. Before becoming president 
he was secretary and manager of the 
company, being appointed to that post 
tion in 1905. 





NEWARK WINS PREVENTION CUP 


For the second time in three years the 
city of Newark, N. J., has been awarded 
the silver cup that is given annually by 
the International Association of Fire 
Chiefs to the metropolis having the best 
record for the year in fire prevention. 
Newark also won the cup in 1927 and one 
more victory will give permanent posses 
sion to the cup. Besides winning the 
cup twice. Newark has a second prize 
to its credit, for in 1928 it was awarded 
a silk American flag for having the 
second best record of that year. 





N. E. EXCHANGE MEETS 

The New England Insurance Exchange 
held its October meeting last Saturday 
in Boston and elected as an active mem 
ber Thomas H. Stranach, who has beet 
‘appointed special agent by Obrion, Rus 
sel & Co. for the St. Paul for Maine 
and New Hampshire. The exchange has 
promulgated a revised tariff for Mont 
pelier, Vt.. and a new tariff under the 
Dean analytic schedule for Cheshiré, 
Conn. 





H. B. NELSON ON LONG TRIP 
Harvey B. Nelson, newly elected pres 
dent of the New Jersey Association ° 
Underwriters and a* prominent Jersey 


City agent, is now on a trip throug the 
South and will make some stops in Me 
ico before returning here. 
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J. C. : : 5 From Catlin’s rare North American Portfolio 
. BUFFALO HUNTING IN PIONEER DAYS 
1 OFr- ~ 


. ae cA Necessity Becomes a Recreation 
Am- he 


+ ter hw struggle for existence which made the pursuit of wild animals a necessity to uncivilized man has now 

Mr. become the recreation of the leisured classes. Of its origin as a sport we know little, but from the many 
en hunting scenes depicted on the walls of ancient Egyptian and Babylonian temples we may infer that the 
octet chase was among the earliest sports of civilized peoples. The noose, net, arrow, dart and hunting pole 
' Fs anteceded the rifle as hunting implements just as the lion was the forerunner of the dog as a hunting animal. 
ere at ae So popular was this sport in early times that Assyrian kings maintained huge parks or “paradises” in 
siden which game of every kind was enclosed, while Cyrus, King of the Persians, devoted the revenue of four 
ye: % great towns to meet the expenses of his hunting establishments. The familiar mode of procuring meat 


practiced in the western part of our own country during pioneer days is shown in the accompanying 

illustration. So popular did buffalo hunting become that today this animal is practically extinct in America. 

To provide against such slaughter of its wild life, this country has passed many protective laws prohibiting 

-cuP aA FF the hunting of game out of season. How necessary such legislation is may be deduced from the fact that at 
\ 











rs the least eight million geese and ducks are killed in the United States by sportsmen each year. 
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Drop in Cash Value 
Of Auto Recoverable 


COLLISION COURT DECISION 





Despite Limited Liability Clause Court 
Holds That Merely Repair of Ve- 
hicle Is Insufficient 





automobile collision 
case involving the extent of damages 
recoverable was decided recently by the 
Oregon Supreme Court in a case be- 
tween an assured and the Union Auto- 
mobile Insurance Co. of Los Angeles. 
The court in this instance sustained a 
judgment of a lower court which had 
held that the decrease in cash value of 
a car due to a collision is recoverable 
even though the collision clause limited 
the liability to replacement cost. The 
insurance company maintained as one 
point that it had the right or option 
to replace the broken or damaged parts 
and put the car in as good condition 
of repair as it was prior to the accident. 
The assured claimed that on account of 
the seriousness of the damage replacing 
damaged parts would not bring the car 
up to its former value. 

From the court opinion of Judge Belt 
the following extracts are taken: 

Concerning the question of damages, 
the insurer asserts that its liability is 
limited, under the policy, to the actual 
cost of replacement of damaged or brok- 
en parts and the measure of damages is 
not as the court instructed, namely, the 
difference between the fair cash value of 
the automobile before and after the col- 
lision. Verdict and judgment were had 
in favor of plaintiff in the sum of $950 
together with an allowance of $250 for 
attorney fees. Defendant appeals. 

Plaintiff purchased a Studebaker sedan 
for $1,535. A few days later defendant 
issued a policy indemnifying him “against 
direct loss or expense arising or result- 
ing from claims upon the insured for 
damages by reason of the ownership, 
maintenance, manipulation or use of the 
automobile.” 

Provisions of the Policy 

By virtue of a full coverage collision 
clause, the liability under the policy was 
“extended to include damage to the auto- 
mobile and/or equipment herein de- 
scribed, if caused solely by being in ac- 
cidental collision * * *.” 

It was also provided: 

“In the event of loss or damage to said 
automobile, whether such loss or damage 
is covered by the policy or not, the lia- 
bility of this company for loss or dam- 
age resulting from collision in accord- 
ance with the terms of this endorsement 
shall be reduced by the amount of such 
loss or damage until repairs have been 
completed, but shall then attach for the 
full amount as originally written with- 
out additional premium, subject to the 
provisions of this endorsement. 

“The company’s liability for loss or 
damage under this endorsement by rea- 
son of any one collision is limited to 
the actual cost of replacement of the 
property damaged or destroyed, and in 
no event, to exceed the true value of the 
automobile current at time loss or dam- 
age occurs.” 

On the afternoon of the day the above 
policy was issued, the automobile col- 
lided with a truck. Plaintiff alleges that 
as a result thereof it was “so bent, 
crushed, warped, twisted, broken and 
otherwise injured as to render the same 
of no greater value than $450.” 

There was evidence tending to support 
the theory of plaintiff that, on account 


An interesting 


of the nature and extent of the damages 
to the automobile, it was not possible to 
repair it so as to put it in the same 
condition as prior to the collision. The 
insurance company offered evidence that 
it could be so repaired. Aside from the 
question as to whether the action was 
prematurely commenced the vital issue 
in the case was as to the extent of the 
insurer’s liability. 


Action Said to Be Based on Contract 


It affirmatively appears from the com- 
plaint that there was not a total destruc- 
tion of the automobile and we believe it 
was contemplated under the policy, al- 
though not expressly stated therein, that 
the insurer had the right to replace or 
repair broken or damaged parts in an ef- 
fort to put the automobile in substan- 
tially the same condition as it was prior 
to the collision. 

We turn to consideration of the extent 
of the insurance company’s liability. The 
decision of this question hinges upon the 
construction of the contract of insur- 
ance. It will be recalled that this is 
not an action for damages arising out 
of tort. It is based on a contract. That 
an insurer may, by contract, limit its 
liability, is well recognized. 

_ It is also uniformly held that if there 
is any doubt or ambiguity in the terms 
of such limitation it will be resolved in 
favor of the insured. An insurance pol- 
icy, like any other kind of contract, 
must be considered in its entirety and 
conflicting clauses reconciled if possible. 

Unquestionably the primary object or 
purpose of the plaintiff was to be indem- 
nified against loss or damage to his auto- 
mobile resulting from accidental collision. 
It is common knowledge that the nature 
and extent of damage to a car may be 
such that replacement or repair of brok- 
en parts will not compensate the in- 
sured for his loss. 

In the instant case plaintiff had a new 
car. It had been driven only 140 miles. 
A mechanic called as an expert witness, 
speaking of the damage to the automo- 
bile, said, “It was a wrecked car, you 
absolutely can’t put a wrecked car back 
in the condition it was before the wreck.” 

The frame was sprung; rear axles bent; 
upholstery seared with acid; doors bat- 
tered; rear wheel broken; windows shat- 
tered and otherwise injured. To award 
him damages for the actual cost of re- 
placement of broken or damaged parts 
would, indeed, be inadequate relief. 

That there would be diminution of 
value as the result of collision as here 
shown seems obvious. In many instances 
the injury to the automobile may be of 
such nature and extent that, after re- 
pairs have been made, there will be no 
diminution of value. Under such cir- 
cumstances cost of repairs would be 
equivalent to the difference between the 


value of the automobile before and after 
collision. 

In addition to the general provision 
indemnifying the assured against loss or 


damage by reason of accidental collision, : 


the policy provided for a limitation of 
liability “to the actual. cost of replace- 
ment of the property damaged or de- 
stroyed.” 

“Replacement” as thus used means, in 
our opinion, the restoration of the prop- 
erty to its condition prior to the injury. 
Such restoration may or may not be ac- 
complished by repair or replacement of 
broken or damaged parts. It cannot be 
said that there has been a complete 
restoration of the property unless it can 
be said that there has been no diminu- 
tion of value after repair of the car. 

Courts have differed in their construc- 
tion of similar limitation clauses and will 
probably continue to do so, so long as 
policies are couched in language tending 
towards uncertainty and confusion. 

The conclusion reached in the instant 
case that the proper measure of dam- 
ages is the difference between the fair 
cash value of the car before and after 
the injury is supported by the weight 
of authority: Stoop v. First American 
Fire Insurance Co., decided January 20, 
1930 (Tenn.), 22 S. W. (2d Ed.) 1038, 
wherein authorities are reviewed: Fed- 
eral Insurance Co. v. Hiter, 164. Ky. 743 
(176 S. W. 210, L. R. A. 1915E 575); 
United States Fidelity & Guaranty Co. 
v. Corbett, 35 Ga. App. 606 (134 S. E. 
336). 

At any rate, we are not concerned with 
the question as to whether the action in 
this case was prematurely commenced. 

The court did not err in instructing 
the jury in effect that plaintiff was en- 
titled to a verdict. It was conceded by 
the insurer that the automobile was cov- 
ered by a policy of insurance at the 
time it was damaged as a result of ac- 
cidental collision. 

Finding no error in the record, the 
judgment of the lower court is affirmed. 





N. F. P. A. MARINE HAZARDS 





1930 Regulations Are Issued; New Edi- 
tion Contains Imported Revisions 
on Several Subjects 
The National Fire Protection regula- 
tions covering marine fire hazards have 
been published in a 1930 edition, incor- 
porating the changes and additions rec- 
ommended by the N. F. P. A. marine 
committee and adopted by the associa- 
tion since the issue of the last edition in 
1926. The new material includes among 
other items an additional appendix on 
fire detecting systems on vessels, and 
important revisions of the appendices on 
the stowage of hazardous commodities, 
on freeing oil tanks of flammable vapors, 
and on internal combustion engines 

(gasoline engines, galley stoves, etc.). 

The pamphlet, printed by the execu- 
tive office for the National Board of 
Marine Underwriters (member N. F. P. 
A.) will be sent without charges to N. 
F. P. A. members on request. 








APPLETON & COX, Inc. 


8 South William Street, New York 














AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $7,289,004.71 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $12,994,064.64 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,394,635.82 
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“Egypt” Salvage Nets 
Underwriters Little 


WILL NOT BE MORE THAN 15% 





Some of the Reinsurances on Original 
Policies Now Being Offered in Lon- 
don Market at 85% 





The salvage operations on the liner 
“Egypt,” which are at last meeting with 
a measure of success, are attracting wide 
interest. It is generally understood that 
the bullion in the wreck remains the 
property of the underwriters who paid 
loss claims on their policies in 1922, but 
what are their chances of reimburse- 
ment worth in terms of cash? 

In the first place, gold and silver val- 
ues have seriously depreciated since 1922 
so that specie in the “Egypt” which was 
insured on a value of just over $5,000,- 
000 is estimated to be worth about $4,- 
375,000 at current prices. Secondly, the 
salvage operations are likely to be cost- 
ly, having already spread over two years, 
and although prospects now seem bright 
there are still many difficulties to be 
overcome. 

The underwriters’ idea of the value 
of their salvage rights may be gauged 
from the fact that reinsurances on the 
original policies on the “Egypt’s” specie 
have recently been effected at 85% total 
loss claims being collected from the re- 
insurers forthwith. This transaction is 
a legitimate way of selling to reinsur- 
ers the original underwriters’ subroga- 
tion rights for 15% of total claim paid. 

$750,000 Maximum for Underwriters 

According to one of the underwriters 
of the “Egypt,” the enormous cost of 
salvage of the five tons of gold and 
forty-five tons of silver make the at- 
tempt hardly worth while. If the sal- 
vage is entirely successful all the un- 
derwriters will get out of it is $750,000 to 
be divided between several firms. The 
syndicate in charge of the salvaging op- 
erations is to take 621%4% of what is 
saved from the ship; then there will be 
freight charges of about 10% and de- 
preciation in the value of the cargo ow- 
ing to the action of salt water and the 
fall in price of silver. When these and 
other incidentals have been met, all that 
will remain for the owners of the $5,000,- 
0000 bar gold and silver is about 15%. 

The enormous percentage claimed by 
the salvagers has nothing to do with the 
fact that the vessel lies in sixty-six fath- 
oms of water, the greatest depth at 
which salvage attempts have been made. 
The salvage contract is based on a “no 
cure, no pay” arrangement, and in view 
of the risks that have to be run a smaller 
percentage would not have been accept- 
able to the salvagers. There have been 
three or four attempts at raising the 
specie, all of which have proved un- 
successful. Some of the speculators con- 
nected with them have lost every cent 
they possessed. The first expedition of- 
fered to raise the cargo for a percentage 
of 35; the next went up to 45, and the 
next to 55. It took 621%4% to reach the 
wreck. 





$75,000 PARCEL POST FIRE 

Fire on October 11 destroyed the con- 
tents of a carload of parcel post mail 
which became ignited between Buffalo, 
N. Y., and Batavia. The car was scaled 
and the fire was not discovered until it 
had gained great headway. Batavia fire- 
men confined the loss to the single car 
when the train was stopped there. Postal 
authorities estimated the damage at va- 
rious figures ranging upward from 


The Dust Explosion Hazards and the 
Blower Systems committees of the Na- 
tional Fire Protection Association will 
hold meetings respectively in New Yor 
on Monday and Tuesday of next week. 
David J. Price of the U. S. Bureau of 
Chemistry and Soils in Washington, 15 
chairman of the former committee, aM 
Robert Palm of Verona is chairman © 
the Blower Systems committee. 
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New Compensation Rating Program 
Thoroughly Discussed This Week 


National Bureau Offices Scene of Many Conferences As 
Expense Loading Features and Acquisition Cost Details 
Are Worked Out; Stock Companies Jubilant Over 
New Amendments To National Council 
Constitution 


This week has been one of the busiest 
of the year in the headquarters of the 
National Bureau of Casualty & Surety 
Underwriters with its entire executive 
staff keyed up to a high pitch to present 
fully and adequately to companies and 
producers the proposed expense loading 
program for the compensation business 
which beyond all question of a doubt is 
the most important event in that field in 
years. 

Off to a fine running start late last 
week when the necessary amendments 
to the National Council constitution were 
passed by a company vote of sixty for 
the stock carriers to twenty-five for non- 
stock companies, thereby giving stock 
companies the right to determine sep- 
arately their own expense and profit 
loadings, no time has been lost in giving 
all interested parties the full details of 
the proposed program. It was to be 
expected that the non-stock representa- 
tives would fight tooth and nail to de- 
feat these amendments but the stock 
companies presented a solid majority 
front in their favor which mutual argu- 
ments could not dent. To be able to 
meet non-stock carriers in competition 
on large risks has been something long 
desired by the stock companies. 

Special Committee Months At Work 


For months a special committee of the 
National Bureau’s executive body has 
been working on the new program, this 
committee having been given full power 
to do so by both bureau and non-bureau 
companies. Serving on this committee 
are C. B. Morcom, Aetna Life; W. J. 
McCaffrey, Globe Indemnity; E. J. 
Bond, Maryland Casualty; F. J. O’Neill, 
Royal Indemnity, and R. J. Sullivan, 
Travelers. 

The work of this committee has pro- 
gressed now to the point where a tenta- 
ve plan for changing the basis of com- 
pensation rates has been prepared for 
submission at the series of meetings held 
this week. The features of this tenta- 
tive plan are (1) to increase the pure 
Premium to reflect the rising trend in 
medical and indemnity cost and to load 
the pure premium 2.5% for underwrit- 
ing profit; (2) include the loss expense 
oading with the losses so that the pure 
Premium will include both losses and loss 
experience; (3) eliminate schedule rat- 
ing of risks which are experience rated; 
(4) apply a $10 expense constant to 
every risk regardless of size; (5) employ 
a total percentage loading of 40.5% in 
determining manual rates, and (6) then 
make important changes in acquisition 
cost and premiums for large risks. 

As James A. Beha, general manager 


and counsel of the National Bureau, 
pointed out on Wednesday no definite 
program for making such far-reaching 
changes could be adopted by the stock 
companies until after the views of the 
various representative bodies had been 
heard. Then final action will be taken 
by the special committee. 


Conferences Held This Week 


On Wednesday there was a joint meet- 
ing with sub-committees of the National 
Agency Committee on Acquisition Costs, 
the New York City Agency Committee 
and the New York Casualty Managers’ 
Committee. The following morning a 
committee from the Insurance Brokers’ 
Association of New York, Inc., met with 
sub-committees of the New York City 
Agency Committee and of the New York 
Casualty Managers’ Committee. In the 
afternoon other New York City brokers’ 
associations conferred with the above 
mentioned sub-committees. 

This morning a committee from the 
National Association of Insurance Agents 
is meeting with a sub-committee of the 
National Agency Committee, and in the 
afternoon a group of prominent pro- 
ducers representing the National Asso- 
ciation of Casualty & Surety Agents is 
to be in conference with the National 
Agency Committee’s sub-committee. 


Commissioners to Review Plan 


Not to be overlooked is the resolution 
adopted at the National Council special 
meeting which requested Clarence W. 
Hobbs, representative of the National 
Convention of Insurance Commissioners 
on the staff of the Council, to bring to 
the attention of the workmen’s compen- 
sation committee of the commissioners’ 
body the adoption of the amendments 
as well as the arguments presented in 
favor and against their adoption. It is 


the desire of the stock company mem- ~ 


bers of the Council to meet at a con- 
venient time with the commissioners’ 
compensation committee so as to pre- 
sent their reasons for their support of 
the amendments. “ 

In the meantime the proposed expense 
loading program has been the most ab- 
sorbing topic of conversation in casualty 
home offices. One and all have hailed it 
as a decidedly forward step in the com- 
pensation business. While enthusiastic 
over the effect the new program will 
have in getting large compensation risks, 
company executives did not desire to give 
their views for publication until the plan 
has been adopted. One leader, however, 
gave The Eastern Underwriter the fol- 
lowing four reasons why the step may be 
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regarded as the most important in the 
compensation field in years: 
View of One Executive 

First—It follows the trend of recent com- 
pensation ratemaking in that it will put into 
practical application in the ratemaking proced- 
ure a principle that has been clearly recog- 
nized by underwriters for some time in the 
selection of their business. 

Second—It removes a competitive difference 
between the participating and non-participating 
companies, leaving each free to produce the 
most satisfactory method for their own par- 
ticular problem without conflict with each 
other. 

Third—It will be an advantage to the public 
as it distributes more equitably the burden of 
cost just as it naturally arises. 

Fourth—It will be an advantage to the in- 
surance fraternity as a whole, both companies 
and agents as it will probably make possible the 
insurance of many large risks which otherwise 
might be (and in fact have been) lost to self- 
insurance, 

Proposed Acquisition Cost Changes 

Outlined in the rough to the members 
of the National Association of Casualty 
& Surety Agents in round table meet- 
ing at White Sulphur Springs, the ten- 
tative acquisition cost program under the 
new plan was greeted with keen inter- 
est. Even though it necessitated a cut 
in commissions on large compensation 
risks expression was had from the floor 
that the changes planned were for the 
good of the business as a whole. This 
same attitude was taken by several of 
the metropolitan producers of a large 
casualty company when the graded scale 
of commissions was explained to them 
informally by its vice-president. 

Briefly, the plan discussed this week 
is to allow a total acquisition cost of 
17.5% on the first $5,000 of risk premium, 
7.5% on the next $15,000 and 2.5% on all 
risk premiums over $20,000. Full manual 
rates have been recommended for use on 
the first $5,000 of risk premium, then 
rates discounted 15% for the next $15,000 
and discounted 20% for all risk premium 
in excess of the foregoing $20,000. The 
make-up of the 15% discount provided: 
11% for reduction in acquisition cost and 
4% for reduction in administration, pay- 
roll audit and inspection expenses. The 
discount of 20% was made up of 15.5% 
for reduction in acquisition cost and 
4.5% for reduction in administration, 
payroll audit and inspection expenses. 

William Leslie, associate general man- 
ager of the National Bureau who has 

(Continued on Page 32) 


Elect Wade Fetzer Vice- 
Ch’rman; Haid President 
FIDELITY & CASUALTY CHANGE 
Action of Board Is Further Step in Co- 


ordinating F. & C. With Its Amer- 
ica Fore Fire Associates 








As a further step in the program for 
strengthening and co-ordinating the Fi- 
delity & Casualty with its fire insurance 
associates in the America Fore Group, 
the board of directors of the company 
on Wednesday elected Wade Fetzer, 
president, to the post of vice-chairman 
and Paul L. Haid, vice-president, was 
made president. 

At the time of its purchase by the 
America Fore interests and the voluntary 
retirement of President R. J. Hillas, it 
was felt that the new ambitious plans 
for the Fidelity & Casualty demanded 
an outstanding, nationally known casu- 
alty and surety business-getter and pro- 
duction builder who as new president 
would at once bring to the company ag- 
gressive leadership. Because of his 
prominence in the insurance world and 
long association with the Fidelity & 
Casualty as its leading producer and 
head of its largest agency, Mr. Fetzer 
was prevailed upon to give his service 
to the company even though it was in 
addition to his carrying on the presidency 
of W. A. Alexander & Co., Chicago. 


Fetzer Relieved of Many Duties 


Mr. Fetzer’s leadership of the Fidelity 
& Casualty has been conspicuously suc- 
cessful and has fully justified the ex- 
pectations of the America Fore organi- 
zation. He now feels that the particular 
service which he was called upon to give 
has been fulfilled and has requested the 
America Fore management to take the 
next constructive step in their original 
plans for co-ordinating the forces of the 
casualty and surety and the fire insur- 
ance companies. 

While Mr. Fetzer will thus be relieved 
of many of his duties in the Fidelity & 
Casualty he will continue to give his 
sympathetic and helpful attention to 
agents in aiding them to increase their 
production and progress. 

Paul L. Haid who now becomes presi- 
dent of all of the America Fore compa- 
nies is well known in the fire insurance 
business and holds many important posi- 
tions in its various associations. 
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“Accidental Means” in Accident Policies 


By JOHN SIMPSON, Author and Publisher 


of “The Law Relating to Automobile Insurance” 


The following, written by one of the leading legal digesters in the country, gives 
a resumé of cases decided within the past eighteen months illustrative of the general 
rule that “where the effect is not the natural and probable consequence of the means 
which produce it—an effect which does not ordinarily follow and cannot be reasonably 
anticipated from the use of the means, or an effect which the actor did not intend to 
produce, and which he cannot be charged with a design of producing—itt ts produced 
by accidental means,” but “an effect which is the natural and probable consequence of 
an act or course of action cannot be said to be produced by accidental means.” (1 C. J. 


427,429.) 


An accident policy, of course, frequently provides that it shall apply only to death 
or injury caused by “external, violent and accidental means,” or that the insurer shall 
not be liable unless there is some external and visible sign or mark of the wnjury, or 
words to that effect; and specific exceptions from the risk may be made. Several such 
clauses will be found referred to in the abstracts which follow. 


Rupture of Blood Vessels Caused By 
Cranking Automobile 


Death of insured by rupture of blood 
vessels resulting from over exertion in 
cranking an automobile in very cold 
weather was held to have resulted from 
an “accidental cause” within a double in- 
demnity provision of a mutual benefit in- 
surance policy. 

There was no stipulation in the pol- 
icy against liability if insured’s death was 
caused by accident and disease com- 
bined; and evidence that insured was a 
hard drinker at one time of his life and 
testimony of physicians that cranking a 
car as insured did ordinarily would not 
cause a rupture of a blood vessel if it 
was not in a diseased condition were held 
not to make an issue as to whether in- 
sured’s death was attributable to disease 
or not; and had disease been found to 
be a contributing cause of death that 
would have been no reason against a 
judgment for plaintiff. Home Ben. Assn. 
of Paris, Tex. vs. Smith, Texas Court 
of Civil Appeals, 16 S.W. (2d) 357. 


Septicemia From Cut On Hand 
While Cranking Automobile 
In an action on a life policy containing 
a provision for payment of a specified 
sum if death occurred as the result of 


bodily injuries effected exclusively and _ 


wholly by violent and external means, 
the evidence, largely the testimony of 
medical men, which the court stated in 
detail, was held amply sufficient to sus- 
tain the trial court’s finding that the 
death of the insured was the result of 
septicemia which developed from a cut 
on his right hand on a license plate 
while attempting to crank an automobile, 
and it was held that death so resulting 
came within the above mentioned provi- 
sion of the policy—American Nat.. Ins. 
Co. vs. Casstevens, Texas Civil Appeals, 
19 S. W. (2d) 434. 


Heart Dilatation From Cranking 
Automobile 


Death from heart dilatation, caused by 
over exertion in cranking an automobile 
on a cold winter morning several hours 
before the death, was held by the Texas 
Court of Civil Appeals, Bankers Health 
& Accident Co. vs. Shadden, 15 S. W. 
(2d) 704, to have resulted through me- 
chanical, external, violent and accidental 
means, within the terms of an accident 
policy. 


Asphyxiation Caused By Defective 
Machines Used In Administering 
Gas—Exception of Medical or 
Surgical Treatment for Disease 


Death of an insured by asphyxiation, 
due to the impaired or defective condi- 
tion of a machine used in administering 
gas preparatory to lancing an abscess 
around insured’s tonsils was held death 
by “accidental means.” “While the in- 
sured intended to have the gas admin- 


‘undisputed 


istered to him, he intended to take it in 
proper proportions and through a prop- 
erly functioning machine, and not other- 
wise.” 

Whether the death was within the ex- 
ception in the policy of injury “from 
disease or medical or surgical treatment 
therefor,” was held a question for the 
jury. Judgment on an instructed verdict 
for the defendant was reversed and the 
cause remanded for a new trial—Yates 
vs. International Travelers’ Assn., Texas 
Court of Civil Appeals, 16 S. W. (2d) 
301. 

This was reversed by the Texas Com- 
mission of Appeals, International Trav- 
elers’ Assn. vs. Yates, 29 S. W. (2d) 980, 
for the following reasons: 

The insured’s death was, under the 
Texas Supreme Court’s decision in the 
recent case of International Travelers’ 
Assn. vs. Francis, 23 S. W. (2d) 282, un- 
doubtedly the result of “accidental means 
within the policy.” 

But the policy contained a clause re- 
lieving the insurance company from lia- 
bility should death result “from disease 
or medical or surgical treatment there- 
for.” The court held that the peremp- 
tory instruction for the company given 
by the trial court was justified, as the 
evidence showed the _in- 
sured’s death was within that exception; 
in that it resulted from medical or sur- 
gical treatment for disease. The court 
said: 

Opinion of the Court 

“An operation is, of course, surgical 
treatment. A necessary part of an op- 
eration is the administration of an an- 
esthetic. It is a matter of common 
knowledge that an operation of any mag- 
nitude requires the administration of a 
local or general anesthetic and that it 
is usual and customary in such cases to 
administer the same. The stipulation in 
the policy by which the parties have 
agreed that the company shall be re- 
lieved from liability where death results 
to the assured from surgical treatment 
must be construed in the light of the 
knowledge on this subject possessed by 
the parties at the time the policy was 
issued. We think it true, as said by 
the Supreme Court of Kentucky in Bar- 
rett’s Adm’r vs. Brand, 179 Ky. 740,201 
S. W. 331, 334: ‘Any ordinary layman 
would know that the operation included 
everything done from its commencement 
until it was completely finished. Every 
act necessary to its performance is in- 
cluded within the known meaning of the 
term.’ 

“It is a well-known fact that in the 
case of surgical operations an anesthetic 
is administered for two purposes: First, 
to relieve the patient from suffering pain 
while the operation is in progress; and, 
second, to enable the physician to skill- 
fully and effectively perform the opera- 
tion without interference from the pa- 
tient. Being used for such purposes the 
giving of the anesthetic is a necessary 
and important part of the surgical treat- 


ment received by the patient. West- 
moreland vs. Preferred Acc. Ins. Co. (C. 
C. A.) 75 F. 244, 246. 

“No competent physician would at- 
tempt to perform an operation similar 
to the one upon the assured without the 
administration of an anesthetic, either 
local or general; hence the physician in 
giving the anesthetic to the assured was 
carrying out the usual and customary 
method of performing the surgical treat- 
ment required by the patient’s condi- 
tion. 

“Again, when we consider the object 
and purpose of the administration of the 
anesthetic in this case, the conclusion is 
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compelled that it also constituted ‘medi- 
cal treatment’ within the exception con- 
tained in the policy. The physician was 
treating the assured for a disease with 
which he was suffering. The character 
of treatment shown to have been re- 
quired by the patient’s condition would 
inevitably cause pain and suffering to the 
patient and the use of means to deaden 
the pain.resulting from necessary surgi- 
cal treatment of such disease in the very 
nature of things constitutes medical 
treatment. 

If the patient in this case had been 
given an injection of morphine to ease 
pain caused by the disease fram which 
he was suffering, this would undeniably 
constitute medical treatment. Flint vs. 
Travelers’ Ins. Co. (Tex. Civ. App.) 43 
S. W. 1,079. We are unable to see any 
distinction between medical treatment to 
relieve pain caused by disease and the 
giving of an anesthetic to prevent pain 
resulting from treatment necessary to 
cure of such disease. Undoubtedly, it 
would be as much the duty of a physi- 
cian to use the means known to medical 
science to prevent the infliction of un- 
necessary pain upon his patient while 
engaged in performing an operation to 
effect a cure of disease with which the 
patient is suffering as it would be to re- 
lieve him of pain necessarily incident to 
the disease itself. It would seem that 
one would be as much medical treat- 
ment as the other.” 


Probable Rupture Caused by 
Operation 
Death of an insured resulting from the 
rupture of an undiseased vein on the re- 


moval of the clamps securing it during 
a kidney operation on account of the 


pedicle being so short and the neces- 
sary lift so great that the break could 
not, with all due precaution and skill, 
be avoided, was held not the result of 
an accident within the double indemnity 
clause of a life policy, because, the court 
said: “It is undisputed that this element 
of danger is inherent in every such oper- 
ation; that the surgeon fully understood 
this; and that he did only what he in- 
tended to do and with the technique 
which he intended to use.” The court 
did not find it necessary to consider the 
contention of the insurance company that 
the fatal result was, in part, due to the 
diseased condition of the blood vessels 
and/or to the shock inherent to the ex- 
pected operation and hence, even if the 
rupture was an “accidental cause” of 
death it was not the sole cause, and that 
there could be no recovery under the 
clause covering only “bodily injuries ef- 
fected solely through external violence 
and accidental causes.” Pope vs. Pru- 
dential Ins. Co. of America, C. C. A, 
6th circuit, 29 F. (2d) 185. 


Whether Blood Poisoning Caused by 
Accident or Disease Held for Jury 


The Texas Court of Civil Appeals 
holds, Garrett vs. International Travelers’ 
Assn., 14 S. W. (2d) 944, that the jury 
might have found from the evidence that 
an insured against accident who died 
from blood poisoning had infected his 
nose by rubbing it and picking at it 
with his hands and handkerchief; that 
the carbuncular infection of which he 
died resulted from an external force, to 
wit, the rubbing and picking of the nose, 
rather than from natural causes. Whether 
the blood poisoning was the result of an 
external force, received through acci- 
dental means, or was the natural conse- 
quence of a pre-existing disease, was 
a question for the jury. Judgment on 
a peremptory instruction to find for de- 
fendant was therefore reversed and the 
cause remanded. 


Freezing of Coal Heaver’s Fingers 


The freezing of insured’s fingers, ne- 
cessitating their amputation, while un- 
loading coal during a blizzard in in- 
sured’s occupation as a coal heaver, was 
held accidental within an accident pol- 
icy. in the absence of any reason for 
believing that the fingers would freeze 
to a point necessitating amputation. 
merely because of the cold weather oF 
that the insured failed to care for him- 
self as much as possible while perform- 
ing the work. National Life Ins. Co. vs. 
Patrick, 28 Ohio App. 267. 


Dormant Ulcer Not Contributing 
Cause of Injury 


An accident policy covered bodily 1- 
juries “caused directly and independently 
of all other causes by accidental means, 
and was not to cover “accident, injury. 
disability, death or other loss cause 
wholly or partly by disease or bodily o 
mental infirmity or medical or surgica 
treatment therefor.” ; 

The insured, while lifting a milk can 
into an ice box, slipped and fell. the cam 
striking him in the abdomen and causing 
such pain that he could not get up. A 
surgeon opening the abdomen. found 4 
perforation at the junction of the stom 
ach and the duodenum, through whic 
the contents of the stomach escaped into 
the peritoneum, causing peritonitis, an 
later, death. At the point of perforatiot 
there had been’ a duodenal ulcer, abou 
the size of a pea. 

The existence of this 
known to the insured, and, but f 
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TRAVELERS Auto- An automobile policy that 
ors mobile Public Liability and does not meet this require- 
rl Property Damage policy is ment does not afford your 
= acceptable evidence of financial clients the fullest measure of 
- ‘responsibility for your clients insurance protection. 
eeze in every State or Canadian - 
ror Province that has an Auto- Why not give your clients 
ort mobile Financial Responsi- the most protection for their 


bility Law in effect.* insurance premium dollar? 


~ * Such laws now in force in shaded areas. 
y ie 





A THE TYTBAvVer & ws 


a THE TRAVELERS INSURANCE COMPANY THE TRAVELERS INDEMNITY CoMPANY 
usills 
p. A THE TRAVELERS FirE INSURANCE COMPANY 


ee HARTFORD, CONNECTICUT 











_ and, 
ration 
about 


s une 
yr the 





Page 32 






rn) 


THE EASTERN 
UNDERWRITER 











October 17, 1930 








Hull’s Valuable Book 
On Casualty Accounting 


HAS FILLED LONG-FELT NEED 





Sets Forth Best and Most Typical of 
Casualty Company Practice; Ninety- 
One Forms Reproduced 





Filling a long-felt need, the book on 
“Casualty Insurance Accounting” by 
Robert S. Hull, supervising accountant, 
Woodward, Fondiller & Ryan, consulting 
actuaries, has been published as repre- 
sentative of the best systems now in use 
by the leading casualty companies. Spon- 
sored by the Casualty Actuarial Society, 
Mr. Hull had the co-operation of an ad- 
visory committee from the Fellows of 
the Society during the course of its prep- 
aration. This committee consisted of 
George D. Moore, chairman, who is 
comptroller of the Standard Surety & 
Casualty; Henry Farrer, chief account- 
ant, Indemnity Insurance Co. of North 
America; Frank R. Mullaney, secretary, 
American Mutual Liability; Thomas F. 
Tarbell, actuary, casualty department, 
Travelers, and Edwin W. Kopf, assistant 
statistician, Metropolitan Life, who is 
chairman of the Society’s educational 
committee. The book has been pub- 
lished by the Ronald Press, New York, 
and costs ten dollars. 


Scope of the Book 

“Casualty Insurance Accounting” may 
be regarded as the first reference book 
of its kind to set forth what is best and 
most typical in casualty accounting prac- 
tices of the day. Containing more than 
300 pages of text and forms, it has fol- 
lowed the plan of starting out with basic 
principles which are common to all ac- 
counting work, and then building up 
from them to the casualty insurance an- 
nual statement and its accompanying 
schedules, which are the official end and 
aim of insurance accounts. The author 
points out that owing to the require- 
ments of state supervision, the accounts 
of all insurance companies are neces- 
sarily cast in the mould of these forms. 
He has dealt with the best methods in 
use for the building up of these records 
in an expert fashion considering the limi- 
tations of space. 

Mr. Hull has also gone thoroughly into 
the organization of a casualty company 
from an accounting point of view, fea- 
turing the interrelation of accounting, 
statistical and actuarial departments; he 
has stressed the importance of mechan- 

_ ical aids in accounting, described present 
methods used in accounting for premiums 
and agency commissions and explained 
the procedure involved in handling pay- 
roll audits. How premium records of the 
statistical department are kept by a sys- 
tem of “policy cards” is also described 
with the aim in view of picking out the 
easiest method of handling this work; 
also the important work of accounting 
for losses and computation of loss re- 
serves. 

Keeping of Expense Records 

One of the author’s most valuable 
chapters is on “Experience Records of 
Premiums and Losses” in which he goes 
exhaustively into the mechanics of keep- 
ing statistical records on the calendar 
year and policy year plans. In his opin- 
ion the individual risk experience is un- 
doubtedly one of the keenest immediate 
interest to underwriters. He says: 

“Insurance rates are necessarily based 
on average experience by kind and class 
of risk and vary with the degrees of phy- 
sical hazard. The hazard which is per- 
haps most important of all is the per- 
sonal character of the assured: This cen- 
not be included in the rate except in the 
form of experience rating modifications 
which are applicable to a relatively small 
number of risks and to few kinds of in- 
surance, but the underwriter, if he is to 
be successful in holding down his loss 
ratios must watch his risks and must 
cancel or decline to renew those which 
experience has proved to have unusual 
elements of hazard. It is important 


therefore that individual experience rec- 
’ 


ords be kept and that they be brought 
to the attention of the underwriters 
whenever unusual losses develop. This 
record is also the basis of experience 
rating in compensation and in liability 
lines that are subject to this form of rate 
modification.” 

After reviewing methods for assem- 
bling experience data and losses, state 
requirements and experience developed 
currently, Mr. Hull points out that one 
of the important questions to be deter- 
mined in planning statistical and expe- 
rience is whether the value of the rec- 
ords produced exceeds the cost of pro- 
duction. He says: “A very valuable aid 
for underwriters and executives is an 
earned incurred, policy year or calendar 
year, premium and loss experience for 
their principal branch offices or agen- 





ROBERT S. HULL 


cies. Many companies keep such an ex- 
perience but few attempt to compute the 
earned premiums accurately on a month- 
ly pro rata basis as they hesitate to incur 
the expense necessary for the production 
of such a record. 


Method Used by One Company 


“Various formulas are used which 
work out sufficiently well for established 
agencies with a stable volume of busi- 
ness but which are less successful with 
new or growing agencies which particu- 
larly need to be watched.” The author 
then outlines a method used by one com- 
pany for producing such an experience 
on a monthly pro rata basis and this 
company has found the expense involved 
moderate compared with the benefit de- 
rived. 

This plan is to have two sets of cards 
punched in the statistical department 
from the policy abstract—one for statis- 
tical purposes and the other for reserve 
purposes. Both sets of cards are bal- 
anced daily to the records of the account- 
ing department. Only one premium field 
is used. Debit premium items are punched 
in the ordinary way indicating the month 
of expiry. Premiums developed by pay- 
roll audit will be punched “00” in the 
month of expiry column indicating that 
the premiums are already earned. Flat 
cancellations are punched in complement 
on different colored cards so that the 
amount will be subtracted automatically 
in the run through the tabulator and so 
that in case a hand sort is desirable, the 
credit items may be readily picked out. 

In the case of partial cancellation it is 
necessary to punch two cards. One is 
the same as for the flat cancellations; a 
second card is punched for the amount 
of the earned premium, but the month of 
expiration will be punched “00” indicating 
that the amount is already earned. These 
will be punched on the same colored 
cards as the cancellations. For statistical 
records in a similar case, one card is 
punched representing the net amount of 
premiums cancelled. Therefore, the two 
cards punched for reserve purposes, 
showing the full amount of original pre- 
mium less the amount of the earned pre- 
mium, will produce the same figure as 
the cancellation cards punched for statis- 
tical purposes. 

Sorting of the Cards 

Mr. Hull explained how cards are sort- 

ed by kind, by year and month of expira- 


tion and run through the printer-tabu- 
lator to provide the figures necessary for 
the premium reserve tabulations for the 
company’s business as a whole. Then the 
cards are sorted by agencies, kind of in- 
surance, and month and year of expira- 
tion. The tabulations by agencies as 
they come from the tabulator can be 
used as work sheets for computing the 
reserve, he said. 

The record for fidelity, surety, accident 
and health is kept on calendar year basis 
only. Compensation, automobile lines, 
liability, miscellaneous property damage, 
burglary and plate glass are shown for 
the three latest policy years with a total 
for all three years. 

Said the author at this point: “The 
experience of the latest policy year is not 
sufficiently developed to be fairly indica- 
tive of what may be expected of the ex- 
perience of that year but by watching 
the developments from quarter to quarter 
on business of an agency as regards 
both individual policy years and the coin- 
bined policy years, a fair idea may be 
obtained of the value of the agency to 
the company.” 

Mr. Hull has devoted an instructive 
chapter to “Special Features of Bonding 
Accounts” and then takes up “Accounting 
for Expenses,” reviewing the require- 
ment by the National Bureau’s casualty 
experience exhibit for a classification of 
expenses by line of insurance. ‘He shows 
why the account classification is an im- 
portant piece of machinery in the distri- 
bution of expenses. Noting that a few 
companies operate on a budget basis un- 
der which each operating department is 
allotted a certain sum for its expenses 
during the coming year, he says that 
such a system should be sufficiently rigid 
effectually to control expenditures but 
sufficiently flexible as not to hamper the 
efficient operation of the office. His 
views on the allocation of salaries are 
well worth the reading. 

Turning to the last two chapters in the 
book there will be found the author’s un- 
derstandable explanation of accounting 
for investments and his slant on the 
technique of preparing and auditing the 
annual statement. Both will be valuable 
as a reference guide not only for com- 
pany accountants but for casualty men 
of all ranks who feel the need for a bet- 
ter knowledge of these important func- 
tions. In all ninety-one forms used to- 
day by leading companies are repro- 
duced. 





RETURNS TO COMMONWEALTH 





G. R. Dette Made Assistant to President 
Kendrick; Formerly With Pennsy]l- 
vania Surety 
Gustave R. Dette has returned to the 
Commonwealth Casualty of Philadelphia 
as assistant to President W. Freeland 
Kendrick after spending the past two 
years as Philadelphia branch office man- 
ager of the Pennsylvania Surety. Mr. 
Dette has a wide following in Pennsyl- 
vania and is best known for his good 
work when secretary of the Insurance 
Federation of the state, a post he occu- 
pied for six vears prior to his initial 
connection with the Commonwealth Cas- 
ualty. He is now a vice-president of the 

Federation. 





HEAR “CHICK” MEEHAN 


Members of the Casualty & Surety 
Club of New York had the pleasure last 
night of hearing John F. (“Chick”) Mee- 
han, famous coach of the New York 
University football team, at the fall din- 
ner meeting of the club. Mr. Meehan’s 
subject was “How to Watch a Football 
Game.” A large crowd was on hand to 
welcome him. T. T. Grahame, Globe 
Indemnity vice-president, was in his best 
form as toastmaster. ; 





LICENSED IN CALIFORNIA 


The Fireman’s Fund Indemnity has 
started active onerations in California, 
its home state. having received its cer- 
tificate of anthoritv from Commissioner 
E. Forrest Mitchell. 


N. Y. C. Changes Made 

- By Standard Accident 
ARTHUR DIETRICK JOINS STAFF 
R. J. Woodhouse Made Home Office 


Special Representative; Temporarily 
at N. Y. Branch; Other Changes 








R. J. Woodhouse, formerly with Lloyds 
Casualty, and Arthur L. Dietrick, recent- 
ly with the Equitable Casualty & Surety, 
have this week joined forces with the 
Standard Accident of Detroit. Mr. 
Woodhouse will work out of the home 
office as special representative, for the 
time being assigned to the New York 
branch office. Mr. Dietrick, who is rec- 
ognized as one of the best metropolitan 
burglary men on William street, will be 
production manager for all lines in New 
York City, having at the same time di- 
rect supervision over burglary under- 
writing. For some years Mr. Dietrick 
was in charge of burglary lines in the 
metropolitan office of the Fidelity & De- 
posit. 

A graduate of the famous Wesley 
School of Engineering in England, Mr. 
Woodhouse followed the _ engineering 
profession in various parts of the world 
from 1901 to 1913, making his first con- 
nection in the insurance business when 
he became engineer and instructor for 
the Compensation Inspection Rating 
Board of New York. He then occupied 
a similar post with the New Jersey rating 
board and later became chief engineer 
for the Manufacturers’ Liability of New 
Jersey. Up to his joining the Lloyds 
Casualty in April, 1929, he had been chief 
industrial engineer for the United States 
F. & G. in Baltimore. Mr. Woodhouse 
has been a member of the American 
Society of Mechanical Engineers for the 
past twelve years. 


Departmental Promotions 


Among other changes in the New 
York branch made known by Vice- 
President G. I. McCreedie are the pro- 
motion of R. W. Smith, office manager, 
to be resident manager; the appointment 
of M. J. Thompson, for seven years with 
the company in field capacities, as office 
manager; promotion of A. J. Victor to 
be chief automobile underwriter and that 
of Henry Hickman to be manager of 
compensation and liability lines. 

Charles A. Wolfe, with the Standard 
Accident for the past nine years as pro- 
duction superintendent in its bonding 
department, has been named agency su- 
pervisor for all lines in New York terri- 
tory. 





“PROCEEDINGS” VOLUME OUT 

The Casualty Actuarial Society has 
published Volume 34 of its Proceedings 
covering the May 9 meeting at Balti- 
more. 





New Rating Program 


(Continued from Page 29) 
played an important part in the prepara- 
tion of the proposed program, summe 
up the wholesome effect it would have 
on the compensation business when he 
said in his report to the Bureau: | 

“It is the belief of the subcommittee 
that the resulting rate reductions for 
risks of $15,000 and over will be attrac- 
tive to those risks and, therefore, wil 
assist materially in correcting the pres 
ent competitive situation. The program 
in its entirety will give stock companies 
an adequate expense allowance, a definite 
profit of 2.5%, and, it is hoped, an ade- 
quate pure premium level. | 

“The reduction in acquisition cost al- 
lowances are moderate and over the bust 
ness as a whole the present allowance 1S 
not appreciably changed. In aici 
agents and brokers will benefit from te 
program both in improved ability to hol 
business now placed with stock compa 
nies and in improved opportunity to SC 
cure additional volume from other 
sources.” 
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Analyzes 8,000 Auto 
Injuries to Learn Costs 


NON-PARTISAN GROUP AT WORK 





Shippen Lewis, Its Director, Compares 
Philadelphia and Boston Situations 
On Payments to Injured 





After several months of investigation 
during which about 8,000 cases of motor 
vehicle injuries in nine different locali- 
ties have been analyzed, the Committee 
to Study Compensation for Automobile 
Accidents, composed of sixteen men all 
but two of whom are lawyers or judges 
and sponsored by the Council for Re- 
search in the Social Sciences of Colum- 
bia University, has brought to light a 
mass of material which will be of con- 
siderable help in the final determination 
of remedies for such evils as present sys- 
tems may contain. Although this in- 
formation obtained from personal inves- 
tigations cannot be looked upon as en- 
tirely accurate, it is believed by Shippen 
Lewis, director of the Committee, that 
in general it can be relied upon because 
in a large number of cases the over- 
statements and understatements will tend 
to balance each other. 

In the case of compensation payments 
in voluntary insurance, for example, Mr. 
Lewis pointed out in a talk at the re- 
cent National Safety Congress in Pitts- 
burgh that taking all the injury cases to- 
gether “we find that from six months to 
a year after the respective accidents there 
were out of every ten cases, five paid 
compensation, four unpaid and one pend- 
ing. And in 200 fatal cases the ratios 
were four; four and two.” 


Compensation for All Losses 


Viewing the more important question 
of how far injured persons are compen- 
sated for all losses—wages, medical ex- 
pense and property loss, Mr. Lewis ob- 
served: 

“There are 500 cases of temporary dis- 
ability in which this comparison can be 
made. In these cases the losses have 
been divided into groups according to 
amounts, and for each group we have 
the total loss and the total compensa- 
tion. This shows that the losses up to 
$200, are overpaid, while those above 
$200 are underpaid. If the money were 
divided according to losses, all cases now 
paid would be fully paid and something 
would be left over. This, of course, does 
not deal with the 50% of temporary 
cases in which there has been no com- 
pensation or in which compensation is 
pending, which cases carry just about 
their share of the losses. 

“From a study made in Muncie, Ind., 

we have figured this matter of loss cov- 
erage in another way. We took all the 
cases except the fatal and permanent in- 
jury cases, and found that the total com- 
Densation was one-fourth of the total 
loss—wage, medical and property. Out 
of every ten cases, two were fully paid 
(in fact overpaid), two were partly paid 
and six received nothing. The total 
losses were divided among the unpaid, 
pending and paid cases in about the same 
Pronortions.” 
Discussing fatal cases, Mr. Lewis said: 
he wage loss cannot be exactly cal- 
culated. But we have taken a group of 
twenty-three Philadelphia employed men 
who were killed and left dependent 
widows or children, and have calculated 
what they would have got under the 
New York workmen’s compensation law. 
We find that they have actually received 
something less than 8% of what work- 
mens compensation would have given 
them. This is not the total group of 
such persons studied but it is the total 
group with respect to which the com- 
Parison can be made. 


Compares Voluntary and Compulsory 
: Insurance 
Making a comparison between Phila- 
delnhia where voluntary insurance exists 
and Boston where compulsory insurance 
1s in effect, Mr. Lewis said it was sig- 
nificant that the proportions of paid 
Cases are about the same—half of the 


cases in each city. But Boston shows a 
smaller proportion of unpaid cases and a 
larger proportion of pending cases. He 
thought this may be due to a different 
attitude of the companies or to a dif- 
ference in the way the investigators de- 
cided on the status of the cases. 

But taking the cases of temporary dis- 
ability and comparing the coverage of 
losses in the two cities, both paid and 
unpaid cases together, Mr. Lewis has 
found that in Philadelphia only the small 
loss groups are overpaid while in Boston 
all groups of losses are over-paid except 
the highest group of $750 and over. He 
said it was not surprising to find that 
losses in Boston for 500 cases were al- 
most equal to losses in Philadelphia for 
1,000 cases; and that durations of dis- 
ability run much higher in Boston than 
in Philadelphia. 

Compulsory Compensation Plan 

Another interesting study conducted by 
the committee was to see how a plan of 
compulsory compensation for motor ve- 
hicle accidents, analogous to present 
workmen’s compensation plans, would 
compare with what injured persons now 
get, using the New York compensation 
law as a basis. Said Mr. Lewis: 

“Taking only the temporary disability 
cases and dividing them into groups ac- 
cording to amounts of loss, we find that 
for every loss group above $100 compul- 
sory compensation would give the in- 
jured more than the Philadelphia system, 
but that for every group it would not 
give as much as the Massachusetts sys- 
tem. In Boston those who are lucky 
enough to be paid are paid far more 
than their actual losses. Indeed the 
overpayment is so great that if the 
money were spread over all the claims, 
both those who now get paid and those 
who now get nothing would be paid in 
full with plenty to spare. Of course, this 
extra money is paid for pain and suffer- 
ing and to avoid the doubtful issues of 
litigation. In a compulsory compensation 
plan, part of this extra money would go 
to pay those who now get nothing. 

Permanent Injuries 

“In dealing with temporary injuries,” 
emphasized the speaker, the money loss 
can be fixed by adding together wage 
loss, medical loss and property loss. 
Even in fatal cases some standard of loss 
can be adopted by analogy to the work- 
men’s compensation laws. This could 
also be done in cases of permanent total 
injury, but the number of these investi- 
gated is so small that no figures can be 
given for them. 

“In considering the coverage of loss 
by compensation, permanent partial in- 
juries present a serious problem because 
it is often difficult to distinguish a per- 
manent partial injury from a temporary 
injury, and because it is even more dif- 
ficult to fix the amount of loss for such 
a permanent injury. I am not prepared 
to make any statement with respect to 
these except that our data makes it 
seem probable that the compensation in 
such cases is not sufficient in Boston. 
Philadelphia or Muncie, to pay the actual 
immediate wage loss plus medical loss, 
without including any future losses be- 
cause of impaired ability.” Mr. Lewis 
submitted six tables upon which his 
facts were based. 





A. F. ROONEY’S NEW POST 





Joins Eastern Dep’t of Fireman’s Fund 
Indemnity as Burglary Manager; 
Leaves Standard Accident 
Ambrose F. Rooney, for thirty years 
prominently identified with the burglary 
insurance field, has resigned as manager 
of this department in the New York 
office of the Standard Accident to accept 
a similar post on the Eastern department 
staff of the Fireman’s Fund Indemnity. 


ON TRIP TO COAST 

Harold P. Jackson, president, Bank- 
ers Indemnity, is on a trip to the Pa- 
cific Coast where he will visit some of 
the offices of the company. He also at- 
tended the meeting of the National As- 
sociation of Insurance Agents at Dallas 
last week. 





JOIN LLOYDS CASUALTY 





P. J. Berry Assigned to Executive Post 
in Group; C. H. Mahan Appointed 
Comptroller 

Peter J. Berry, formerly vice-president 
and superintendent of agents of the Gen- 
eral Casualty & Surety of Detroit, has 
been added to the executive staff of the 
Lloyds Casualty group which includes 
the Federal Surety and Cosmopolitan 
Fire. Mr. Berry has been in the busi- 
ness for the past fourteen years, having 
served the Ocean Accident and Hartford 
Accident before joining the General. Cas- 
ualty & Surety. Interests in control of 
the Lloyds Casualty group feel that his 
general experience and ability eminently 
qualifies him for his new post. 

Another appointment in Lloyds Casu- 
alty this week is that of C. H. Mahan 
as comptroller. Previously connected 
with the Federal Surety as statistical 
department superintendent, Mr. Mahan 
has resigned that post, his successor be- 
ing Lewis Cox, who was his assistant. 
Up to this time Charles S. Warren has 
been comptroller of Lloyds Casualty. 





PRODUCTION CURTAILED 





Pennsylvania Surety Temporarily Halts 
Writing of Business Until Reorgan- 
ization Plans Are Completed 
It is reliably reported that the Penn- 
sylvania Surety of Pittsburgh of which 
J. Horace Shale is president has. tem- 
porarily terminated the writing of new 
and renewal business because of the 
long time required to complete its re- 
organization plans. This curtailment 
does not affect the accounting and claim 
service departments which will both con- 
tinue intact at the home office and lo- 
cal branch offices in Philadelphia, Pitts- 
burgh and elsewhere so as to take care 
of business now on the books. It is 
expected that when the new financial 
arrangements have been completed that 
the company will again start operations 

ageressively in the field. 


TWO MORE APPOINTMENTS 








Great American Indemnity Names 
Brooks & Richardson at Richmond; 
Greene & Abrahams at Baltimore 
The Great American Indemnity has ap- 
pointed Brooks & Richardson, Inc., as 
its general agents at Richmond, and 
Greene & Abrahams Co., Inc., as gen- 
eral agents at Baltimore. The latter ap- 
pointment is in addition to the agency of 
John G. Rolker, general agent and di- 

rector of the company. 

Brooks & Richardson, Inc., is com- 
prised of Saunders M. Brooks, presi- 
ident; J. R. Cole, vice-president, and 
George L. Richardson, secretary-treas- 
urer. The agency is fifteen years old. 
The Greene & Abrahams office, headed 
by C. K. Abrahams, who. is recognized 
as head of the Methodist Church in 
ee is an old established Baltimore 
rm. 





FRANKLIN VANDERBILT FETED 

A farewell dinner was given last week 
in honor of Franklin Vanderbilt, former 
vice-president of the Royal Indemnity, 
by twenty-seven of his former associates 
in that company. Mr. Vanderbilt is now 
vice-president and general manager of 
the Constitution Indemnity. President 
Frank J. O’Neill was the gracious toast- 
master at the affair which was held in 
the Hotel Governor Clinton. Mr. Van- 
derbilt was presented with a handsome 
golf bag and full set of clubs as a re- 
membrance of his friends. 


REFINANCING PLAN APPROVED 

The refinancing plan of the Constitu- 
tion Indemnity was approved at a spe- 
cial meeting last week providing for a 
reduction of the par value of the stock 
from $10 to $5 a share and transferring 
the sum of $625,000 thereby released to 
surplus. Stockholders received this week 
an offering of 125,000 shares, $5 par, at 
$12.50 a share, having until November 13 
to exercise their rights. 





Claims Under Traders’ 
Protective Bonds Light 


FRANKLIN SURETY EXPERIENCE 





A. N. Geller, Seuniniey of Company, Sees 
Increased Demand for Coverage; 


1,500 Bonds Now in Force 





The recent suspension of several large 
Stock Exchange houses has created con- 
siderable interest in both investment and 
insurance circles as to how insurance 
companies which had underwritten mar- 
ginal brokerage accounts would meet 
loss claims. The Franklin Surety, origi- 
nator of the traders’ protective bond in 
April, 1929, has been the most active in 
this particular field, having in force about 
1,500 such bonds for a total face amount 
in excess of $5,000,000 including coverage 
reinsured. A. N. Geller, secretary of the 
company, estimated a few days ago that 
the amount of liability existing at pres- 
ent has been greatly reduced by reason 
of the stock market decline of the past 
six weeks, 

Mr. Geller said the demand for this 
bond now is very extensive and that the 
Franklin has made .a practice of auto- 
matically reinsuring a percentage of each 
one written. He added: “The company 
had issued several bonds for customers 
of the houses that were recently peti- 
tioned into bankruptcy and while the 
losses sustained were very small, they 
are to be paid shortly.” As a matter of 
fact it is understood that only three ac- 
counts of the two brokerage houses 
which failed were insured and presented 
claims to the total amount of not more 
than approximately $10,000. These claims 
are the first to be presented since the 
traders’ protective bond went on the 


market. 





SURETY ASS’N MEETING 





Resolution Passed Giving St. Louis 
Agents Authority To Adjudicate Rate 
Violations And Rebating There 
At the October meeting of the Surety 
Association of America on Wednesday 
one of the important actions taken was 
to pass a resolution at the request of 
St. Louis general agents giving them 
authority to adjudicate the violations of 
rates and rebating in that city. This is 
expected to have a wholesome effect on 

surety production there. 

There was no action taken on the 
much discussed decrease in contract 
bond rates; in fact, the matter was not 
brought up for discussion. The meeting 
was well attended with W. E. McKell, 
vice-president, American Surety, as 
chairman. 





BOSTON SURETY LAWYER DEAD 





B. G. Waters Had Fatal Heart Attack 
While Running for Train; Football 
Star in College Days 
Bertram G. Waters, well known Boston 
lawyer whose contacts with the surety 
business were wide and varied, died of 
heart disease last week as he was run- 
ning for a train. He ran down the plat- 
form, collapsed and fell against a steel 
pillar, being dead when aid reached him. 
Mr. Waters, a graduate of Harvard, 
made a name for himself in his college 
days as a football star, being on the 
varsity team for four years and captain 
in his last year, 1894. He was admitted 
to the Massachusetts bar in 1899. His 

club list was a long one. 





LICENSED IN OTHER STATES 

The Bankers’ Indemnity has been au- 
thorized to do business in Arizona and 
the Excess Insurance Co. of America 
has been licensed in the state of Con- 
necticut. ; 


STELLWAGENS HAVE LABY GIRL 

Herbert P. Stellwagen, vice-president, 
Indemnity Insurance Co. of North Am- 
erica, and Mrs. Stellwagen are receiv- 
ing congratulations upon the recent birth 
of a daughter, Miss Anne Barbara. 
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See Companies in Good 
Investment Position 


STANDARD STATISTICS SURVEY 





But Casualty Underwriting Results For 
First Six Months Points to 
Unprofitable Year 





Although the continuation of depressed 
business conditions is not calculated to 
aid casualty and surety underwriting re- 
sults, the Standard Statistics Co., Inc., of 
New York in its Insurance, Stocks survey 
for October 8 predicts that comparative- 
ly favorable achievements as far as in- 
vestments accounts are concerned may 
he expected by the close of the year. 
[his is in view of the fact that invested 
assets of casualty companies consist 
largely of bonds, real estate and mort- 
gages. 

It is pointed out in the survey that 
results of operations for the first six 
months of 1930 ,have indicated that cas- 
ualty and surety underwriting continues 
to be unprofitable. A. M. Best Co., Inc., 
“is quoted as saying that no appreciable 
change took place in the incurred Iss 
ratio of some seventy-six companies 
studied but the combined paid loss and 
expense ratio for the semi-annual period 
was 94.1% compared with 89.9% in 1929. 
“This apparently is indicative of a con- 
tinuance of the strongly competitive con- 
ditions and resultant inadequate pre- 
miums which have prevalently been as- 
sociated with the casualty business,” ob- 
serves the Standard Statistics Co. 

Continuing, the survey points out: 
“To a certain extent the increase in 
losses paid may be attributable to the 
decided difference in business conditions 
during the respective periods. Ccmpa- 
nies writing fidelity and surety*bonds for 
example. in some instances have suffered 
substantial losses (as a result of the 
market crash) which were not written off 
until the early part of 1930.” 

From the investment account s‘and- 
point it is shown that the invested as- 
sets of fifteen leading companies as of 
December 31, 1929, were divided as fol- 
lows: 56.3% bonds, 35.1% stocks (of 
which a portion represents preferred 
stocks); 5.6% real estate and 2.8% mort- 
gages. This comment is made: “Con- 
sidering the market strength of interest 
bearing securities during the current 
year, then as against the declines suffer- 
ed by the common stock list, it becomes 
obvious that casualty companies have 
been (and are) favorably situated from 
an investment account standpoint.” 





OKLAHOMA CITY APPOINTMENT 


Agencies of W. S. Eberle and M. E. 
Eberle Merge to Represent Great 
American Indemnity 
The Great American Indemnity has 
appointed Will S. Eberle and W. M. 
Eberle as its general agents at Okla- 
homa City. This agency is a partnership 
of father and son both of whom have 
had-long experience in the business. Up 
to recently their agencies were handled 
as separate units, the father having al- 
ready been general agent of the Great 
American. A merger of interests has 
been arranged and the plan is to com- 

bine their offices at an early date. 

Will S. Eberle, the father, has been 
state agent for the North American 
group for twenty years while the son 
represented the same group of compa- 
nies up to a year ago when he became 
state agent of the Frelinghuysen group. 





COMPANY STARTS AGENCY 


S. A. Markel, president of the Markel 
Service, Inc., a Richmond agency recent- 
ly incorporated with maximum author- 
ized capital of $50,000, is vice-president 
and general manager of the American 
Fidelity & Casualty of that city with 
which the agency is affiliated. Under its 
charter the agency is authorized to write 
general lines of insurance. 


John Simpson on “Accidental Means” 


, 


blow, would have had no effect upon his 
health, for it was dormant and not pro- 
gressive, or, it appeared, that might have 
been found by a jury. There had been 
a weakening of the wall in some degree, 
so that the impact of the blow was fol- 
lowed by perforation at the point of least 
resistance. 

In an action on the policy, Silverstein 
vs. Metropolitan Life Ins. Co., 254 N. Y. 
81, 171 N. E. 914, the New York Court 
of Appeals held the question to be, 
whether death was the result of an ac- 
cident to the exclusion of other causes. 


Chief Justice Cardorzo’s Opinion 


Chief Justice Cardozo said that the 
evidence sustained a finding that the 
ulcer, being dormant, was not a disease 
or infirmity within the meaning of the 
policy. “Left to itself, it would have 
been as harmless as a pimple or a tiny 
scratch. Only in the event that it was 
progressive would it become a source of 
pain or trouble.” Judge Cardozo said 
that a distinction “is to be drawn be- 
tween a morbid or abnormal condition of 
such quality or degree that in its nat- 
ural and probable development it may 
be expected to be a source of mischief, 
in which event it may fairly be de- 
scribed as a disease or infirmity, and a 
condition abnormal or unsound when 
tested by a standard of perfection, yet 
so remote in its potential mischief that 
common speech would call it not dis- 
ease or infirmity, but at most a predis- 
posing tendency. * * * 

The governing principle has been stat- 
ed by Rugg, C. J., with clearness and 
precision: ‘If there is no active disease, 
but merely frail general condition, so 
that powers of resistance are easily over- 
come, or merely a tendency to disease 
which is started up and made operative, 
whereby death results, then there may 
be recovery even though the accident 
would not have caused that effect upon 
a healthy person in a normal state.’ 

An ulcer as trivial and benign as an in- 
fected pimple is at most a tendency to 
an infirmity, and not an infirmity it- 
self.” 

The court reversed a judgment of the 
Appellate Division (228 App. Div. 761, 239 
N. Y. S. 835), affirming, by a divided 
court, a judgment of the Trial Term in 
favor of the plaintiff. 


Independent, Intervening and Avoid- 
able Contributing Cause 


An insured under an accident policy 
covering injuries caused solely and inde- 
pendently of all other causes went duck 
hunting and stepped into a small hole 
in the duck slough which he failed to 
see, one leg becoming wet up to the hip. 
He took off his clothes, dried them as 
well as possible, and put them on again. 
He then continued hunting until he 
started to take chills, when he walked 
back to town. He developed pneumonia, 
which resulted in tuberculosis, and he 
sued for a disability benefit for twenty- 
four months. The South Dakota Su- 
preme Court held, by a divided court, 
Troupe vs. Benefit Assn. of Railway En- 
gineers, 231 N. W. 529, that, assuming 
the stepping in the hole was an accident, 
the insured’s continuing to hunt after 
getting wet was a voluntary and affirm- 
ative act of insured in negligently ex- 
posing himself_to injury and an inde- 
pendent, intervening and avoidable cause 
materially contributing to his ultimate 
injury, which barred recovery under the 
terms of the policy. 


Hernia From Over-exertion 


A hernia sustained by over-exertion 
and slipping while trying to lift a car 
of rock on a track at the dump of a 
coal mine was held a bodily injury re- 
sulting from “external, violent and acci- 
dental means” within the fair meaning 
of an accident insurance policy contain- 
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ing such a clause. Thomas vs. Liberty 
Life Ins. Co., Kansas Supreme Court, 289 
Pac. 414. 

Exception of Hernia in Accident 

Policy 

Under an accident policy excepting the 
results of hernia the Texas Court of 
Civil Appeals holds, Norwood vs. Wash- 
ington Fidelity Nat. Ins. Co. 16 S. W. 
(2d) 842, that where the disability for 
which the indemnity is claimed results 
from hernia with which the claimant was 
afflicted at the time the policy was is- 
sued, then liability would not exist; but 
where, after the policy is issued, hernia 
is produced by violent, external, and ac- 
cidental means, resulting in disability, the 
insurance company is not exempt from 
liability under this provision. 


Drinking Wood Alcohol 


Death resulting from unintentionally 
drinking wood alcohol while supposedly 
drinking ordinary gin cocktails, served 
to him by a friend, was held to be death 
from accidental means. Zurich General 
Accident & Liability Ins. Co. vs. Flick- 
inger, C. C. A. 4th circuit, 33 F (2d) 853. 
The case was held to fall within the class 
of cases involving the unintentional tak- 
ing of poison, cases in which the insured 
intended to swallow what he did swal- 


,low, but was ignorant of the fact that 


it contained poison. Such cases have al- 
ways been held to involve death by ac- 
cidental means. 

The court said: “Insured intended, it 
is true, to drink the cocktails which he 
did drink and which caused his death, 
but he did not intend to drink poisonous 
wood alcohol, and did not know that 
wood alcohol was contained in what he 
was drinking. The case falls squarely, 
therefore, within the oft-quoted rule laid 
down by Mr. Justice Blatchford in the 
leading case of U. S. Mutual Accident 
Assn. vs. Barry, 131 U. S. 100, 9 S. Ct. 
755. “If in the act which precedes the 
injury something unforeseen, unexpected, 
unusual, occurs, which produces the in- 
jury, then the injury has resulted from 
accidental means.” Here the act which 
preceded the injury was the drinking of 
the supposed intoxicating beverage. And 
the thing which was ‘unforeseen, unex- 
pected, or unusual’ therein was the fact 
that it contained wood alcohol, a deadly 
poison. In other words, there was the 
unintentional and unexpected drinking by 
insured of a poisonous substance.” 

It was held to be no defense that it 
was negligence on the part of the in- 
sured to drink what he knew was “boot- 
leg” liquor, and that his death was due 
to negligence and not to accidental 
means, since it is no defense to an ac- 
tion on an accident policy that the neg- 
ligence of the insured caused or contrib- 
uted to the injury, unless the policy ex- 
pressly excepts from the risk accidents 
due to insured’s negligence, which was 
not the case here. 

Shooting by Others Than Insured 

Death from a wound by a bullet in- 
tended by the slayer for another, who 
jumped behind the insured, was held ac- 
cidental within an accident policy. Ken- 
tucky Central Life & Acc. Ins. Co. vs. 
Harper, 230 Ky. 341. 

But the death of insured, intentionally 
shot by another, was not within an ac- 
cident policy which excluded injuries “in- 
tentionally self-inflicted or by any other 
person.” Oaks’ Adm’r. vs. Standard Acc. 
Ins. Co., 230 Ky. 793. 

And the death of an insured, shot. by 
another youth, on whom he advanced 
and attacked after being warned to 
stand back, was held not accidental. Cory 
vs. Woodmen Acc. Co., 333 Ill. 175. 

_ The beneficiary under an accident pol- 
icy providing that it did not cover death, 
disability or loss caused by or resulting 
directly or indirectly from injuries in- 
tentionally inflicted upon the insured by 
any person other than himself, except 
assaults by burglars or robbers, was not 





entitled to recover for the death of the 
insured from a gunshot wound intention- 
ally inflicted by a member of a posse — 
Fox vs. Federal Casualty Co. (Cal. App.) 
289 Pac. 175. 


Blood Poisoning From Dropping 
Liquid Chemicals 

The Texas Court of Civil Appeals 
holds, Employers’ Liability Assur. Corp. 
vs. Flint, 14 S. W. (2d) 1,046, that an 
employe’s careless dropping of liquid 
chemicals on his foot, burning the foot, 
is an “accidental injury” within the 
workmen’s compensation act. The death 
of the employe from infection or blood 
poisoning subsequent to such burning is 
held the result of accidental injury and 
not occupational disease. 

The undisputed evidence showed that 
the chemical mixture the employe was 
using in his work, a special solution be- 
tween coal oil and gasoline, if it were 
dropped upon and penetrated the leather 
of his shoe, would have caused the burns 
and blisters of which he complained. and 
that these burns and blisters opened the 
way for the entry into his blood of the 
germs or bacteria which so poisoned the 
blood as to cause his death. The entry 
of these germs being a natural probable 
consequence of the injury to his foot, 
such accidental injury was held the prox- 
imate cause of his death. The award of 
the Industrial Accident Board was sus- 
tained. 


_ Cause of Lighting Up of Disease 


Under the Utah Industrial Commission 
Act a pre-existing disease or other dis- 
turbed condition of the physical structure 
of the body, when aggravated or lighted 
up by an accident, is compensable. It 
may, however, be a question whether the 
alleged cause of such lighting up was an 
accident. Where it was alleged that the 
claimant, while afflicted with sinus trou- 
ble, sustained a severe strain while mov- 
ing heavy coils of wire, causing a left 
incomplete traumatic hernia and_sacro 
iliac strain, evidence of the injury, and 
that the strain was the result thereof 
plus infection from a nasal condition, was 
held sufficient to support a finding that 
the injury was caused by an accident. 
Graybar Electric Co. vs. Industrial Com- 
mission, Utah Supreme Court, 276 Pac. 
161. 

Cerebral Hemorrhage From Over- 

Exertion 

Death caused by over-exertion in the 
course of employment is an accident 
compensable under the Pennsylvania 
workmen’s compensation statutes, and an 
award was held properly made where 
the evidence showed that the deceased 
became unconscious while engaged in his 
work of moving heavy mine props, an 
it was conceded that death resulted from 
cerebral hemorrhage, which physicians 
testified was due to over-exertion.—Zbo- 
rovian vs. Suffolk Anthracite Collieries 
Co., 93 Pa. Superior Ct., 320. 

But testimony of physicians that a 
claimant’s disability was caused by 4 
chronic disease, spondylitis of the spine, 
which could or might have been aggta- 
vated by the injury received, an injury 
to the back by a “rush of coal” through 

a chute, was held insufficient to support 
an award, in the absence of a ‘definite 
statement by the expert that in his pro- 
fessional opinion the disability resulted 
from the aggravation of the disease by 
the injury—Luckenbill vs. Philacc!phia 
& Reading Coal & Iron Co., 93 Pa. Su 
perior Ct. 438. 

Pneumonia From Unusual Exposure 

Pneumonia resulting from unusual ¢x- 
posure during the course of employment 
in a coal mine is held compensab| under 
the Pennsylvania act——Broch vs. L.chigh 
Valley Coal Co., 296 Pa. 502, 146 Atl. 8%. 
The. court followed Jones vs. Philadel- 
phia & Reading Coal & Iron Co., 285 Pa. 
317, 320, a similar case, where it was 
also held that, “Injury following an ¢X 
traordinary exposure to wet and cold, 
suffered in the coutse of employment 
may be compensable under the work- 
men’s compensation statutes, on the same 
principle as a prostration resulting from 
heat.” 





















